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Marketing Studio

Marketing Studio makes campaign creafion easier
with an AI-powered drag-and-drop canvas that brings
your entire team together to plan, create, and launch
multi-channel campaigns faster. .

CampaignX 2 :

(Landing page placshtder)

° Single, collaborative canvas where teams can
orchestrate every aspect of their campaigns

° Share your campaign vision and watch AI
furn it into actionable plans and ready-to-use 2@ e .
assets o)

+ Add content

Shoy Recmond =

MIMI & LULA

{Asset name}
L CEOs @

N 100% | —|+] )

m Ent Public Beta

Launch region: Global
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Redesigned Email Editor

Create beautiful emails faster with our completely
redesigned editor. The new interface puts everything
you need within reach, eliminating the hunt for
features and reducing creation time by up to 50%.
Whether you're building from scrafch or using
tfemplates, every workflow is now more intuitive.

° Streamlines the inferface design
° Creates emails faster
° Delivers intuitive user experience

Learn More

Launch region: Global
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Welcome to Elevate!
Let's get started.

We're glad you're here. By signing up, you're one step closer to
innovative marketing strategies that ignite your brand's success

Try Elevate now.
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Optimize for email engagement

Maximize every send with machine learning that
predicts which contacts are most likely to engage. This
smart optimization goes beyond simple suppression,
actively improving deliverability and engagement
rates by sending fo the right people at the right time.

° Optimizes with machine learning
° Targets engagement smartly
° Improves deliverability rates

Learn More

Ent Public Beta

Launch region: Global
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Al Referrals in Website Traffic
Analytics

Stay ahead of the Al revolution with traffic source
classification that identifies visitors arriving via
ChatGPT, Claude, Perplexity, and other AI platforms.
Understand how Al is driving traffic to your site and
optimize for this emerging channel.

° Identifies AI platform referrals
° Tracks ChatGPT and Claude traffic
° Reveals emerging channel data

Learn More

Launch region: Global
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Pathfinder in Customer
Journey Analytics

Uncover the most common paths leads and customers Jourmey After Form Submission £ [ exvortsmsmmarica |

take with your brand—automatically. Customer S

Journey Paths reveals patterns in how prospects 2o [ 2 e RS S 2

navigate your touchpoints, helping you optimize the .
customer experience at every stage. P - .

° Visualizes customer paths automatically

H 1 Form Submission Stage: tage 3 rage 4 +
° Reveals navigation patterns romsun w2 =
° Optimizes customer journey
9 seconds © 25.4% © 8 seconds ©

Ent Public Beta

Launch region: Global
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SMS Analyze tab

Understand your SMS impact with centralized
analytics that show what's working. The SMS Analyze
Tab brings all your messaging metrics tfogether,
helping you optimize campaigns, improve
engagement, and prove ROI with clear performance
data in one convenient location.

Cenftralizes your SMS analytics
Helps track performance metrics
Performance meftric tracking
ROI measurement tools

o0 @ (e

Launch region: Global

+ Quick Filters  DateRange ¥ Campaign ¥ Sending Method ¥
Overview
INTHELAST36SDAYS  COMPARED TO | PREVIOUS 365 DAYS

senT DELIVERED

106 95

A 23125% A 400%

Delivery and engagement funnel
IN THE LAST 365 DAYS

© Count

3 Advanced filters.

UNIQUE cLicks

2

A 100%

Click rte 2.11%
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Content Agents

Scale your content creation with specialized AI agents
designed for specific tasks. Instead of one general
agent, you now have dedicated assistants for different
content types, helping you produce more targeted,
high-quality content faster than ever. Each agent
understands the nuances of its specialty, delivering
better results with less back-and-forth.

° Provides multiple specialized content agents
° Gives you task-specific Al assistance
° Embeds AI feafures throughout your workflow

m Ent Live

Launch region: Global
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AI-Powered Landing Pages:
Custom Templates

Get the best of both worlds—AI speed with your brand
consistency. When creating landing pages with AI, you
can now select from your existing templates, ensuring
every Al-generated page matches your brand
standards perfectly.

° Applies custom templates to AI pages
° Maintains brand consistency
° Combines AI speed with design control

m Ent Live

Launch region: Global
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Title Suggestions for Videos

Maximize video discoverability with AI that analyzes
your content and generates relevant title suggestions
complete with Monthly Search Volume (MSV) data.
Choose titles that resonate with your audience and
rank well in search—all backed by real data.

Optimize video title x

DIFFICULTY  KEYWORD
TORANK ©  INTENTS ©

How to Edit and Optimize Videos in Hubs.

° Generaftes title suggestions with Al
° Provides monthly search volume data
° Optimizes for search discoverability

AT Video Editing Tools in HubSpot for Fas..
‘ 9 " 480 i 00 ‘

Keyword: A ideo editng fools

+ Show more fitles

Update Video fitle j

Launch region: Global
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Deal Loss Agent

Turn losses into learning with AI that reviews your
closed-lost deals. Identifying patterns across
tfimeframes, this agent surfaces why deals are lost and
provides actionable recommendations to improve win
rafes.

° Loss pattern analysis
° Win rate improvement
° Actionable recommendations

Launch region: Global
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Customizable Ticket Properties in
the Customer Portal

Tailor the customer portal experience by controlling

exactly which ticket properties customers see. Show '\,6
only relevant information for each customer segment,
creating cleaner, more focused experiences that ] [ )
reduce confusion and improve satisfaction. -
0 O VAN
o Customizes property display
° Creates segment-specific experiences [ c—) O ,_J
° Delivers cleaner portal interface
IJ

m Ent Live

Launch region: Global
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Help Desk Coaching Tab with New
Metrics

Transform team development with a purpose-built
coaching tab in the Help Desk. Support leaders can
seamlessly coach their teams with new performance
metrics, conversation reviews, and improvement
fracking—all in one centralized workspace.

uppor v 9
Service results. o

% Start sharing a data-informed coaching strategy with your team

- Assigned To Me.

Provides dedicated coaching workspace # yteams tsires N
& My Team's Open ey coaching metrics

Tracks performance meftrics & o

Centralizes team development A

# orarts
v AllClosed

> More

> First response in SLA

> Tickets closed in SLA

coo 0 1 GG (eubliceta )

Launch region: Global
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Automated Sales to CS Handoff

Perfect every customer transition with AI that reviews

your entire sales process. Automatically identify

customer goals, concerns, and expectations, creating “W
detailed handoff summaries that set customer success %
tfeams up for wins.

° Automates transition summaries
° Identifies goals automatically
° Documents expectations

m Ent Public Beta

Launch region: Global
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New routing option: Route to
Team (No owner assigned)

Optimize tfeam workload distribution with flexible
routing that assigns tickets to feams rather than
individuals. Perfect for high-volume support

environments where collective ownership drives faster Customer agent
response fimes and better resource utilization.

Assign incoming tickets to @

Customer agent
° Routes tickets to teams Assign tickets to your AI customer agent.

° Eliminates forced ownership

. . . Specific users and teams
° Offers flexible assignment options

Assign fickets to a user from the selected group of users and team
members.
Team only (no specific user)

Route tickets fo teams without user assignment.

o0 @ (e

Launch region: Global
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Click to Call from the Index
Page

Connect faster with one-click calling from any index
page. Phone number properties now automatically
become clickable links that open the HubSpot dialer,

eliminating copy-paste friction and helping reps make
more connections in less time.

° Enables you with one-click dialing
° Makes phone numbers clickable
° Accelerates your call initiation

m Ent Live

Launch region: Global
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Data Agent

Get instant answers about your business without
building reports. Data Agent understands natural
language questions and analyzes your entire CRM to
deliver insights, tfrends, and recommendations based
on your actual data.

° Provides natural language queries
° Gives you CRM-wide analysis

o See instant insights for you business

Launch region: Global
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Add new column

NAME i EMAIL
Browse all column types

Eliza Thornberry

Marcus Delgado

Priya Kapoor

Dominic Fletcher

Naomi Watkins

ethornberry@mailspot.n

mdelgado@inbox.com

p-kapoor@fastconnect.c

d.flecher@superfast.con

nwatkins@connected.co

-~

N

Smart columns
Data Agent for research +Al
and generating new data

Enrichment
Fill in missing +AlL
or inaccurate data

Modifiers
Apply formatting changes
and normalizations

Formulas
Create calculations based
on other columns
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Create Custom Rules to
Manage Duplicate Records

Take control of data quality with custom duplicate
detection rules. Define exactly what constitutes a
duplicate in your business context, ensuring the
system catches real duplicates while avoiding false

Choose object and properties

pos IT Ives. Each object can have up to 2 rules. You can select up to 3 properties to identify duplicates; these properties must match
exactly between records. After creating a rule, you can filter duplicates based on the rule type.

Create custom rule

Select object

° Creates custom duplicate rules
° Defines business-specific rules
° Improves data accuracy

[ Companies

Properties
[

Name rule

[ Awesome Rule

o0 G2 @ (rublicseta )

Launch region: Global

24




O

Smart CRM"

Powered by <4+ Breeze



September 2025 Product Updates Smart CRM

Drag and Drop Reports onto
a Dashboard

Build dashboards faster with drag-and-drop
functionality. A new side panel lets you browse and
add saved reports or templates directly to your
dashboard—no more jumping between screens to
create the perfect analytical view.

° Drag reports directly
° Helps you build dashboards faster
° Keeps you updated in one interface

CCOETDCDCD i

Launch region: Global
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 Go back o Dashboards

- Traffic Analytics [swaun]

2 Quickfiters ¢ Teams > # Owners % Daterange |

I Ticketto.. © i _Ad campaign performance ©

£ Landing pages by customer changin...®

BroRe 312025

BeroRe /312025

creoregotvoars | [

= Advanced fifers (t1)  Clear all Manage dashboards

LanoiNG. puBLIsH -
Pace sTas” ©

ntitied & e

1 Confacts most recently created by source ©
& Dosnooar e o oppied 1o i repor.
BEFOREYSY/08  FLLTERS ()

O Sources @ DirctToffc

O B s

Assigned: Everyone can edit

 Calls made vs. goal ©
s e veARowiy LTS )

There i no data 1o show n s ime frame. Try changing

the dote range.

1 Deal created totals vs. goal &
8 Dosnbcord s ar pple o s eport.
THIS ENTIRE YEAR | MONTHLY  FILTERS ()

© Decls reotedgoa 0 Coun) e

Add reports

884382016 hs-sitesqo.com/Kknowledge @

¢ Calls made vs. 9001 ©
s e veAR oy T )

There s 1o dota to show in s fime frome. Ty
changing the dote range.
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Generate calculated property
formulas with AI

Build complex calculated properties without formula

expertise. Simply describe what you want to calculate Soculates! Property Ype
in plain language, and Al generates the proper Custom equation
formula—making advanced data manipulation Output type
accessible fo every user. ] Number .
-~ Generate formula using AI
Number fommd What would you like this property to calculate for you? *
° Generates formulas with AI ] Formatted n
° Accepfts plain language input N
° Simplifies complex calculations formua for ies and bios.

UNDEFINED

Insert ~ 4 Generate Formula

© Formula guidance

o0 @ (e

Launch region: Global
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AI-powered Catch-up Cards

Stay informed without information overload.
AlI-powered catch-up cards surface the most critical
updates about your companies—from recent activities
tfo market changes—presented in digestible summaries
that help you prepare for every interaction.

° Generates company insights with AI
° Surfaces critical information
° Helps you prepare quickly

Learn More

Launch region: Global
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Companies Actions - Catehu About This Compon Actiies More~ @ Customize
° v ~ contacts 12) +add

Overview »

Airbnb Sorted by: Last Name 17
airbnbcom @ ©
o] eissa Talor

+1415-800-5959 © Company insights

Mary Sutton ~

© About this company  Actons -

marysutton-128gy@demospat... ©
1938979546 ©

Sonya Mathews -
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Custom SCIM Integration

Automated user provisioning via SCIM that helps you
more easily manage HubSpot users. Perfect for
enterprises, this secure provisioning method reduces
IT workload while ensuring proper access control
across your organization.

° Provisions users automatically
° Delivers entferprise-grade security
° Reduces IT workload

Learn More

m Ent Live

Launch region: Global
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https://developers.hubspot.com/docs/apps/developer-platform/add-features/scim
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Guided Report Creation Flow

Build better reports faster with a guided experience
that walks you through creation step-by-step. Choose
from templates or six report types, with intelligent
suggestions helping you visualize data in the most
impactful way for your audience.

° Builds reports step-by-step
° Provides template selection options
° Offers six report types

m Ent Live

Launch region: Global
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Data Enrichment Tab

Take control of data quality with a centralized
enrichment hub. Run full-portal scans, check Eriment Coveraoe

Check the enrichment coverage for all of the company and inyour portal. Data Enrichment settings 1o ensure new company and contact records are

enrichment potential, and monitor coverage—all from sl e e e

S e e mes el e e e Toining cleon, 999,255 contact and 4,997 company records anayzed; En,:h.:..n:pes:h.|.“ by property Caniocs compan:n%

complete data easier than ever. 912,927 4,997 issount oo

View coverage > View coverage > e %
° Manages enrichment centrally o

Company name %

° Scans full-portal data
° Monitors coverage with tools

Available Enrichment

Choose from your existing company or contact segments fo preview the avallable enrichment data,
then enrich the entire segment directly from this screen. The table only shows @ sample of records and a

here,

Enrich all records from a segment
Target Accounts - m

Preview a random sample of enriched properties for 1 segment. Enrichment will only be applied to records created in the lost 12 months.

Enrichment preview EIEEED) Showing a sample of records from your segment of 5,094 records
Company name Descrption Numberof . Industry Web Technologies Linkedn Company Page
g Ko Kumo is @ deal aggregator that c. s Information Technology  (Drift) ( Facebook Advertser )

withkumo.com <

m Ent Live \ | (Fecebol Comee) (+3more) )

Launch region: Global
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Create Custom Properties with Al

Build custom properties in seconds using natural
language. Simply describe what you need, and Breeze

generates the property configuration + Add existing *s Create new
tomatically—makin r CRM truly reflect how

outo G caly Cl‘ g your € . uly retiect how you What kind of property do you need?

work without technical complexity. o Eait rmwlfi; ea: - rmesn:cluttol o sl

Example: "I need a property named 'Subscription Level'.
This property should be a dropdown select and the
options should include '‘Bronze’, 'Gold’, Silver', and

° Generates properties with natural language
° Creates custom configurations instantly

- . . ‘Platinum’. Options should | r as colored badges.”
° Eliminates technical complexity = ppec -2

+ Generate property Create manually

@ &P © @D (-

Launch region: Global
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Deploy Customer Agent to
Custom Channels

Meet customers wherever they are by deploying
Customer Agent across SMS, Instagram, Telegram,
LINE, WhatsApp, and Slack. This multi-channel
capability ensures consistent AI-powered support
across every customer touchpoint.

) Deploys to multiple channels
° Supports SMS, social, and messaging apps
° Delivers consistent AI experience

Learn More

m Ent Public Beta

Launch region: Global
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https://knowledge.hubspot.com/customer-agent/create-a-customer-agent
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All new reporting experience
for Customer Agent

Measure what matters with powerful new metrics like
Resolution Rate, Deflection Rate, and customer
satisfaction scores. This enhanced reporting
experience gives you complete visibility info how your
Customer Agent performs and where to optimize.

° Measures resolution and deflection rates
° Tracks customer satisfaction
° Provides complete performance visibility

m Ent Live

Launch region: Global

&

44 Customer Agent

<4+ Breeze

by HUbSPBE

Reports

Impact past week ©

1day 100% 2
v K

Conversations handled by channel ©
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Customer Agent Prompt
Recommendations

Guide customers fo faster resolutions with intelligent
prompt suggestions that adapt based on the page
they're viewing. These context-aware
recommendations help customers ask the right
questions, reducing confusion and improving
self-service success rates.

° Suggests page-specific prompts
° Provides contextual customer guidance
° Improves self-service rates

m Ent Public Beta

Launch region: Global
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Customer Handoff Agent

Ensure nothing falls through the cracks during
handoffs. This AI agent automatically compiles recent
communications, deal status, tickets, news, and key
points—creating comprehensive briefings that help
new team members hit the ground running.

° Automates handoff briefings
° Gathers complete context
° Smooths feam transitions

Launch region: Global
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Sales-to-Marketing Feedback
Agent

Bridge the gap between sales insights and marketing
messaging. This agent analyzes sales conversations to
identify recurring objections and gaps, delivering clear
themes that help marketing create more effective
content.

° Analyzes sales insights
° Identifies objection patterns
° Provides actionable marketing feedback

Learn More

Launch region: Global
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https://knowledge.hubspot.com/ai-tools/use-the-sales-to-marketing-feedback-agent
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Breeze Studio: Custom
Assistants

Create Al assistants that work exactly how your
business needs. Like building custom GPTs but
integrated with your HubSpot data, these assistants
can handle specialized tasks from content creation to
data analysis.

° Builds custom AI assistants
° Trains for business-specific needs
° Integrates HubSpot data

m m Public Beta

Launch region: Global
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Breeze Studio GED

Search Q) Buitby All v Sortby Lastupdated v

m| 2] 2

RFP Agent Call Recap Agent
ay H By

Auto-fils requ
(RFPS) based o

&) & (=)
Sales to Marketing Feedback A... ABM Landing Page Agent Video Clip Search Agent

2| ® ) (8)
Personalization Agent Customer Handoff Agent Blog Research Agent Social Post Agent
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Brand Assistant

Maintain brand consistency at scale with Al that
reviews confent against your guidelines. Perfect for
distributed feams, this assistant ensures every piece of
content reflects your brand voice, tone, and standards.

° Checks brand compliance
° Enforces consistent voice
° Controls quality at scale

Learn More

m Ent Public Beta

Launch region: Global
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https://knowledge.hubspot.com/branding/set-up-and-use-the-brand-assistant
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Sync your Third Party
Transcripts for Meetings & Calls
to HubSpot with our new API

Centralize all your conversation intelligence by syncing
third-party franscripts directly intfo HubSpot. This new
API lets you import franscription data from any source,
creating a complete view of customer interactions
regardless of where they happen.

° Syncs third-party franscripts
° Provides public API access
° Unifies conversation data

Launch region: Global
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Hubsppt Developers

Home GerStarted Apps CMS  APIS

Import users info any
HubSpot account from an
external app

Create a settings page for
public app

Private Apps
Overview
Create webhook subscriptions
ina private app
Authentication
Outh quickstart
Working vith OAuth
Scopes

Request validation

Extensions
Overview

> Calling extensions

Developer Tooling

Caling axtensions
Third-party transcripts = onthis page
Enable HubSpot fo use call transcripts from a third-party platform as a part of Requirements

its Conversation Intelligence feature.

Last modified: August 22, 2025

If you use a third-party solution for transcribing calls, you can sync those transcriptions

Delete a franscript

1o HubSpot using the transcription API. This may be a good alternative to using HubSpot

to transcribe third-party calls.

Requirements

Calls to the transcription APT must be authenticated with OAuth, and your public app

must include the following scopes:

*  crm.extensions_calling_transcripts.read

*  crm.extensions_calling_transcripts.urite

Transcript data is made available 1o HubSpot by attaching the transcript fo a call

Changelog  LogIn  Create developer o

o

ount >
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Reimagined Unified Marketplace

Find the perfect solution faster with an AI-powered
marketplace that understands your needs. Instead of
endless browsing, describe what you want fo achieve
and get infelligent recommendations that match your
specific requirements.

° Powers recommendations with AI
° Searches with natural language
° Matches solutions personally

Launch region: Global
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Marketplace

Agps BreezeAgents  Templates Solurions Partners

Your Unified Source for Perfect-
Fit Tools.
The reit i HubSpot offers

recommendations and seamless integration, so you can do your best
work - and grow better.

Learn More
<13

Improve lead generations

N B

Google Ads Referral Factory La Growth Machine

Data Syc - Sync Shopity data with
HubSpot

Ao S

Enhance your fech stack

-

A4

Facebook Messenger Arrows HippoVideo

o ma

Livestorm Webinars

Zapier
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Connect your LLM to HubSpot
custom workflow actions

Connect your favorite AI models—OpenAl, Anthropic,
Gemini, Cohere, and xAI—to creafe custom AI-powered
workflow actions. Transform workflows into infelligent
automation that leverages cutting-edge AI capabilities
directly within HubSpot.

° Connects multiple LLM providers
° Creates custom AI actions
° Powers intelligent workflows

Ent Live

Launch region: Global
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Unify Commission Data in
HubSpot with the QuotaPath App
for HubSpot

Motivate sales tfeams with tfransparent commission
fracking inside HubSpot. The QuotaPath integration
brings real-time earnings visibility directly into your
CRM, helping reps understand their progress and stay
focused on hitting targets.

° Tracks commission in real-time
° Integrates earnings data with CRM
° Motivates sales teams

Launch region: Global
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Attainment

Approvals
Payouts
Payroll
Ledger

. Organization
Plans
Members
Teams

22 Data

Deals

| & settings

& Integrations ¢

Learn moi

bout integrations

Available Integrations & Apps.

&> closee 20
Learn more

© comwer

Learn more

W e

Connect

Spreadsheets

.
D Hubspot® 20

Learn more

Faray Connectwise PsA

Learn more

B cooge sheets

&pnnect

Spreadsheets

Iyt mS1 appz  Ofh
& Slestorcee 20 cRM
Learn more Connect
= Microsoft Dynamics 365 cRM
Learn more SetOrganization ID
J+ vobadder cRM
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Unify Data with the Snowflake App
for HubSpot and Data Studio

High-value customers with churn risk &

Bridge your data warehouse with your CRM seamlessly.
The enhanced Snowflake integration now works with

HubSpot's data studio, enabling bidirectional sync and
unified analytics across all your business data sources.

.
£
&
H

a8 e

120000

50000

80000

15000

25000 1 High

30000

45000

° Syncs Snowflake data
° Integrates with data studio
° Unifies analytics platform

50000

75000

90000

100000

2

120000

135000 1 Medium

146000 1

m Ent Public Beta

Launch region: Global
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