


What Surfe does?

Contact enrichment

through combining
multiple databases
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s Whatis Surfe?

Symcao\'. B q
in

Ahora Ocean
Head of Sales

A way to get contacts from LinkedIn
into HubSpot, replacing all your current
email enrichment tools.

Company
Wave Studio
A Google Chrome extension which Ahora Ocean Email
Head of Sales @ Wave Studio ahora.ocean@wave.com

brings your HubSpot interface directly
on top of Linkedin. (Message )

Add to CRM &

Provides a faster way to add your

. . . ? Ahora is not in your CRM yet Adpd\“as Afto
prospects into your CRM and maintain | Contact Deal

reliable contact information, plus more...
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Benefits of adopting Surfe

— Save manual data —  Add LinkedIn and Sales —  Find verified emails,
entry time and remove Navigator data to HubSpot landline and mobile phone
data entry errors in one click numbers for your prospects
— Leverage multiple email — Bulk enrich up to — Manage all your prospects
finder tools in one (Apollo, 200 Sales Navigator without having to leave
RocketReach, Dropcontact, Hunter prospects per day LinkedIn or Sales Navigator

and more)
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How to connect LinkedIn Connect to HubSpot
to HubSpot

1 & chrome web store 2 Surfe 3 ACCept a”
Home > Extensions > Surfe Connect with: the requeSted
§ Sure authorisations

{3 surfe.com  [§ Featured

J e e 33 (0 | Preductivity | 10,000+ users

a Salesforce
m Pipedrive

Surfe cando
y a Copper

Watch what

'z
CONGRATULATIONS!

Googleshees YOU ARE CONNECTED!

T Surfe automatically opens LinkedIn

Download the Surfe Select HubSpots m

Chrome extension from the list

Other options
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https://chrome.google.com/webstore/detail/surfe/kojhcdejfimplnokhhhekhiapceggamn
https://chrome.google.com/webstore/detail/surfe/kojhcdejfimplnokhhhekhiapceggamn
https://intercom.help/surfe/en/articles/8368255-connecting-linkedin-to-hubspot-with-surfe

Adding contacts
to HubSpot

& linkedin.com ¢ S @

1 Visit profile page on LinkedIn

2 Find the Surfe overlay

3 Click “Add as Contact Naomi Tanaka

. ) Sr Sales Representative
s~ Notice

All contacts you and your team have added

are now highlighted in blue. Add to CRM o

Q Add as
Naomi is not in your CRM yet Contact
UPCOMING FEATURE ‘

Clean up of your CRM data in bulk
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Locate your contact
In HubSpot

linkedin.com

Gary Fisher

Sr Sales Representative

S
Once your prospect or company

has been added, feel free Gary Fisher
to check them in HubSpot by
clicking on the “View in” buttons

Iwi Rotorua
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Sales Navigator -
Bulk export aLead list

1 Go to Leads list

2 Select the Leads you want to
export (or Select All)

3 Hover over the "Export to CRM" button
and press "Add as Contact”

£ Congratulations!

he export has started and you will see
each Lead highlighted in blue.

Please note, this feature is limited to up to 200 contacts per day.

Exported successfully

Sven Bjornsson (fi)
Chief Executive Officer

Isabella di Santos
Growth Operations Manager

Amal Ibrahim {3

List of exported contacts @ List exported

*
Q
2

Sven Bjornsson )

Chief Executive Officer

Isabella di Santos

Growth Operations Manager

Amal Ibrahim )
Chief Sales Officer
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Surfe side panel

Fi nd i ng Val id emai IS View how many finder credits you have left
and p hO ne num be rs Remaining credits

Read more here

1 Visit contact’s LinkedIn profile

. Linked
2 Find the Surfe overlay
3 Click "Add as Contact”
4 Watch us search our combination J Sunny Taylor [
Director of Sales
of enrichment tools for email and phone -
number(s) valiaaten ™M Email taylor@wave.com v M Email
\&2 %, Phone N +14155558850 () cal
No need to use any other enrichment 0 Mobile 416468904321 - () cal

provider, since our finder is powered by:

A Apollo c Hunter RocketReach Dropcontact Lusha LeadlQ & more
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https://intercom.help/surfe/en/articles/8367665-how-to-see-how-many-email-enrichment-finder-credits-i-have-left
https://intercom.help/surfe/en/articles/8624927-my-surfe-side-panel

No bouncing email
or phone number

Maximilian Lee

Sr Sales Representative

1N

Maximilian Lee

Last activity 8 hours ago

(2] Owner Iwi Rotorua

© Lifecycle Lead

Fh Company Wave Studio &:}
& Email €3 maxlee@wavestudio.co.uk de Wm(/ &J
Q, Phone 0189 34 56 76

[J Mobile 0619 305210

Sync to HubSpot

Maximilian Lee Maximilian Lee

Sr Sales Representative Sr Sales Representative

S S

Maximi lian Lee Maximi lian Lee

Last 0ou

[2] owner  IwiRotorua [2] owner  IwiRotorua

© Lifecycle ©

Fh Company ~ Wave Stud io Fh Company ~ Wave Stud io

© Email QO maxile@wavestud io.uk COMMN+ dem ? & Email @ maxlee @wavestud oo © N0+ de W&UL x
Q, Phone 0 o1 456 76 Q, Phone ) 0189345676

0 Mobile ©o [0 Mobile [ #]

Wil NOT Sync to HubSpot Wil NOT Sync to HubSpot

Surfe does not just find your prospects’ email
addresses. We also ensure any results synced to
your HubSpot are valid and reachable!

How so?

When enriching contacts, we simultaneously query
a top-tier email validation system - Zerobounce - ﬂ
ensuring emails you retrieve will not bounce.
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https://intercom.help/surfe/en/articles/8367967-zerobounce

GET THE WOOOW EFFECT

Watch what
Surfe cando

CLICK HERE TO WATCH OUR YOUTUBE
VIDEO about email address and mobile

phone number



https://www.youtube.com/watch?v=axs_CEoZNdw
https://www.youtube.com/watch?v=axs_CEoZNdw

Fin d N g Mo bl I e By default, we will search for a mobile number through all

our databases.

num be I'S But if you only need email, you can uncheck the “Search

for mobile” box.
Benefit from an extra level of

prospect enrichment by searching
for mobile numbers.

Maximilian Lee 0

Sr Sales Representative

S

Find contact details
Search for mobile 1 extra credit
Maximilian Lee

Last activity 8 hours ago

(2 Owner Iwi Rotorua 06 89 34 56 76
© Lifecycle @~ Lead

™ Email

When you click "Search", we will add the result to the "Mobile"
column in your HubSpot"
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Dreaming of away to...

- Add prospects directly - Validate email and phone - Edit Salesloft information
into Salesloft cadences numbers of your Salesloft from LinkedIn to keep your
from LinkedIn contacts cadences up to date

- Track prospects’
cadence stage from
LinkedIn




Add and Edit LinkedIn
contact fields

1 Open HubSpot 4 Find Surfe overlay 8 Click on the dropdown and select

2 Create a new contact/company O Locate "Additional fields” the title of your new column

property (ensure it is 'TEXT' type) 6 Click on “Edit fields” g Click “Save” and let LinkedIn refresh

3 Visit LinkedIn profile page 7 Click on “Add fields”

Add fields

# Congratulations!

Industry Main Language

You have linked a new field with your HubSpot! Count
ountry

Any information you key in this field on LinkedIn
Annual Revenue

Wi" be automatica"y Synced to your HUbSpOt. Display & edit your CRM fields directly from LinkedIn. N
uying Role

Clicked Facebook ad
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Improve your outreach Message Templates
using Message Templates

. < New Category Reset
Set up different templates based on who you are
reaching out to and the region! ¢ e ame
% Add a short descriptive name ..
Colour
Open a chat bubble within LinkedIn e by B sack Goodman N
. Date created Jan 16, 2023
Click on the templates symbol %] Al Categoris
Category Promotion
CIiCk “+ NeW" @ Intro il
Big Fish 0}
. . (o Brief Project Ty
Give your template a Name, Category, i ({rsthame A .
Content (including placehOIderS), and | would greatly appreciate your support on this Sales Campaign |

even define a Shortcut

Return to the template list and select one

to place it in your chat, ready to send
See above for how to boost your outreach and share templates
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https://www.loom.com/share/3b08b6f63c5c41ecbfdd4ae076cc2c62?sid=be57c7c8-c5c4-4d1a-afcb-ffbcbd4080d8
https://intercom.help/surfe/en/articles/8367715-using-message-templates

Quick & Easy

personalisation

CLICK HERE TO WATCH OUR YOUTUBE
VIDEO about personalized message

templates on LinkedIn



https://www.youtube.com/watch?v=z6hPxty0njs
https://www.youtube.com/watch?v=z6hPxty0njs

Admin
Considerations
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Key settings

Need to know which of your team members’
outreach are most effective?

Go to your Dashboard and check out
the Analytics section to view the live
data on which templates are popular
and working best

Template Analytics

&) Template

Intro message
Owner name

Demo message
Owner name

Opt-in message
Owner name

Opt-out message
Owner name

O Top user

William
Harris

Alex
Ugulia

Eric
Hills

Kathy
Powels

& -:o_?:

Times used

¥

30

24

28

10

Analytics

Reply rate

60%

92%

45%

22%

7o) surfe.com 7o


https://intercom.help/surfe/en/articles/8367698-message-analytics

Customise your settings

Surfe

ACCOUNT

11 Settings

2. Team

i Analyties
B Billing
FEATURES

= Properties Mapping

‘= Default Properties

2 Tools & Apps

MORE

() Help Center

@ Roadmap

Ahora Te Puna j
ahora@wavestudio.com e

L Admin Settings [ Enable Features (O Danger Zone

Don't create a Contact in the CRM without a Company attached

If a Contact does not have a Company on LinkedIn, or the Company creation fails in the CRM, Surfe will abort the
Contact's creation.

Update contact name when updating contacts in CRM

When updating a Contact in your CRM from LinkedIn, Surfe will also update their name in the CRM record information.

GDPR Compliance e

The GDPR protects European Union's member country citizens' right to privacy. When enabled, Surfe will only leverage 1
GDPR compliant email enrichment providers when your current prospect is located in the EU.

Trigger email & phone enrichment automatically c
When addingfupdating a Contact from Linkedin, Surfe will automatically send the contact information to the email 2
enrichment tool of choice to find the Contact's email and phone number.

Trigger mobile enrichment automatically

When adding/updating a contact from LinkedIn, Surfe will automatically search for the contacts mobile phone number 3
once email search is triggered.

What type of emails would you like Surfe to send to your CRM?

Surfe can send personal emails (@gmail.com, @live.com, ...}, professional emails, or both to your v} IHI'“"”"““"

CRM. arly
Bath

Stay GDPR-compliant when enriching
prospects based in the EU!

Toggle to search for valid email
automatically

Toggle to search for phone numbers
automatically

Send Professional and/or Personal email
addresses to your CRM
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Properties Mapping Show me how

Decide which data is transferred to your
Surfe oo (Y CRM with you add a prospect and exactly
where it is placed

ACCOUNT

4 Settings Map Unkedin.dta bo your GRM properties Create the fields you need in your CRM

8 Team in as ‘TEXT' or ‘DATA" types, and Surfe will find
SRS 6 6~ them to map

B Billing - ~ =

FEATURES f — 3 Must do

= Properties Happing Map the ‘LinkedIn URL' field for contacts

= i b and companies to your CRM (helps prevent

2 Tools & Apps

MORE LINKEDIN HUBSPOT

duplicates and powers Surfe features)

Personal Information

® Help Center

n WAl Linkedin LIRL (Suriea)
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https://www.loom.com/share/0ba63fd2d61e49f9be428a65f8ec3e94?t=319&sid=df8c8354-c995-4169-956b-cb2c0fd26ff9

Switching your users’
licences

Easily choose which members of the team
should benefit from the paid Surfe features.

Access your Dashboard from the side
panel

Locate the “ACCOUNT"” section

Reef Brooks Wave Studio .
Sales Executive EMEA C | ICk On Tea mu

Scroll down to your “SURFE USER” list

Under the “PAID” column, check the
users who should have a licence

/\5 Uncheck the users who should only be

y— © = using a limited version of Surfe
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https://intercom.help/surfe/en/articles/8596530-what-features-are-included-in-google-sheets-integration
https://intercom.help/surfe/en/articles/8624927-my-surfe-side-panel
https://intercom.help/surfe/en/articles/8624927-my-surfe-side-panel

F.A.Q.
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Am | using a trial version?

Can | add contacts into a HubSpot
email sequence?

| work from multiple Linkedln accounts.
Do | need a separate Surfe account
for each one?

| already have an account with the
enrichment/email finder provider Apollo,
and it works well. Why would | change this?

Is Surfe safe?

Check if you have a licence assigned to you from the Surfe side panel or the 'Team' tab in the
dashboard. Your admin will be the one responsible for assigning you a licence.

Yes you can! But you need to have workflow automation setup inside HubSpot. Link a HubSpot
property value to the action of adding this contact to a given email sequence. Then through
Surfe, you just need to update the HubSpot property to the correct value and that person would
be added to the correct sequence (provided they have their email address).

No. You can use your Surfe features with more than one LinkedIln account. However, if
you work with more than one HubSpot account, each one will need its own Surfe
subscription and settings.

Not only does Surfe’s enrichment cascade leverage the same Apollo database to find your
prospects’ email addresses, but in the case Apollo cannot find a valid result, we also query more
than three of the other main enrichment provider databases until we achieve a result.

You even have the option to plug in your own enrichment tool and use the finder credits you have
with them first, before searching with Surfe. Just visit the “Tools & Apps” section of your Dashboard.

Surfe is totally safe for our customers as we do not store any data on our side. We
also do not support any kind of automation and have never spotted any cases of
accounts being blocked account because of our tool.

Visit our Help Center for more frequently asked questions - HubSpots Integration



https://account.surfe.com/features/tools-apps
https://intercom.help/surfe/en/collections/6984233-google-sheets-integration

