July 2025 Product Updates




& Marketing Hub’




& Marketing Hub’

Meta Changing WhatsApp Conversation Pricing Effective July 1

HubSpot aligns with Meta's new WhatsApp pricing model by
changing the unit of measure for conversations.

Use Case

You'll need to review your WhatsApp messaging costs under the
new pricing structure to ensure your budget aligns with the
updated model. Understanding these changes helps you
optimize your WhatsApp communication strategy and manage
expenses effectively while maintaining customer engagement
levels.

Launch region: Global
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& Marketing Hub’

Ad Conversion Events Available to Starter

Marketing Hub Starter users can now create up to 5 ad
conversion events directly from their portal.

Use Case

Small businesses can now track custom conversion actions like
demo requests or content downloads and send this data back
to ad platforms. This capability improves ad targeting and ROI
measurement without requiring an expensive plan upgrade.

Launch region: Global
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& Marketing Hub’

Validate and Format Phone Number Workflow Action

A dedicated workflow action now allows you to clean and Eeeutinliless Validate and format contact phone number  #
standardize phone numbers automatically. Flew  Editv  Setings  Viewv  Help

1. Validate and format phone num.. Cancel m

|™  Trigger enroliment for contacts

Use Case Edit action contacts in action

When this happens
When you import contacts from various sources with Frae prone b e e penen v Group 1
inconsistent phone number formats, you can automatically 10 use the £164 format. Learn more €7 Manualy triggered anly
standardize them to your preferred format. This ensures your Property o format and validate®
calling campaigns work properly and your data remains clean o nex. o "l s o’ v i ancss

the action output for this action.

for better communication and reporting accuracy.

< Phone Number & (]

Default country code a - .
Learn More Optionally, a default country code can be used to validate T Re-enroll off | Details
numbers without a country code.
S United States +1 v

@ 1. Validate and format phone number

Parse Phone Number as a phone number

Launch region: Global
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https://knowledge.hubspot.com/workflows/format-phone-numbers-using-workflows

& Marketing Hub’

Manage Video Captions in Social Editor

A new Manage Captions button provides easy access to view,
edit, and confrol video captions in social posts.

Use Case

You can ensure your video confent is accessible and engaging
by adding, editing, or reviewing captions before publishing. This
feature helps you reach broader audiences, including those who
wartch videos without sound or require accessibility
accommodations, while improving engagement rates.

Launch region: Global
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Add media @

m & Generating captions

& Select image @ Select video

Select an image or a video or drag and drop images and videos straight from your desktop

HubSppt



6 Marketing Hub’

IP-Derived Visitor Country Segmentation in Buyer Intent

Filter and segment companies in Buyer Intent based on their Buyer Infent o o L
visitors' geographic location. o vt eorn QY cotonen
dentify companies visiting your website, fa 51 componiss : - ByteDance
Use Case s sowvens @
Edit visitor infent criteria . Veer Transportation/Trucking/Raroad Bpeg Top pages Recent pages About Contacts
You can prioritize outreach to companies showing interest from e B ’°“'”“'""L‘“‘°"’m —
H H H H H ByreDance Informatiod LOS! ays ountry
specific countries or regions that align with your market da e e i
. . . . . Visi
expansion plans. This geographic intelligence helps sales teams e | L s o] clrtitcomy Singapore
. ; 7 B8 United Kingdom * Poland 11+ 50 ey
focus on prospects in territories where they have the best e
. M e | Guantcast online Med| clearbit.com/ United States
chance of success or highest deal values. [= s = | Gngsoes 201K
At "‘“_"‘" clearbit.com/solutions/lead-scoring-routing @l Singapore
Seorch x e :m:Tm.m..,( f:."p:r::::m o ;DH:'; clearbit.com/ Unired States

Launch region: Global
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& Marketing Hub’

Undo/Redo Buttons Added in the Social Composer

New undo/redo functionality in the Social Composer helps
marketers easily correct mistakes or revert changes.

Use Case

When you're crafting the perfect social media post and
accidentally delete content or make unwanted changes, you
can quickly restore your work with a single click. This simple but
powerful feature reduces frustration and speeds up content
creation workflows, especially during complex post editing.

Launch region: Global
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Hi, let's undo and redo |

#Hashtags @ & 4~ 0 2476

Add media ©
@ Select image @ Select video

Select an image or a video or drag and drop images and videos straight from your desktop

Facebook first comment @

Be the first to comment on your own post

8000

HubSppt



& Marketing Hub’

Add External Social Posts to Your Campaign

Users can now add external social posts created outside Add assets to SMB lead gen summer demand push
HubSpot to their campaigns for unified tracking.

Marketing ~ Social posts (From external sources)
Social posts v

| Fromexteral source [ <
Use Case Fren s Pubspor account ane D

Lead capture he Top 5 Lead Gen Tactics for SMBs That Actually Work in 2025 ¢ Facebook 23 June 2025

If you create social content using third-party tools or post I

natively on platforms, you can still include these posts in your e S8 ot This Summerwith Smrer Lo Generron
HubSpot campaign performance tracking. This provides a S—
complete view of campaign effectiveness across all channels, Forms

ensuring accu rGTe ROI measu remenT even for conTenT creGTed Marketing Emails Build Your SMB Pipeline Whike Your Competitors Hit Pause YouTube 10 June 2025

The Summer Advantage: How SMBSs Can Capture More Qualified Leads YouTube 5 June 2025

outside the platform e 8
. Al-Powered, Effortiess Lead Generation for SMBs—This Summer and Beyond YouTube 3 June 2025
CRM ~
'SMBs: Drive Smarter Leads This Summer o/ x 7 June 2025
Sales v & First ¢ Prev|1| Next >  Last 3
oy .

External website poges
Marketing events

Tracking URLS

Launch region: Global
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& Marketing Hub’

Faster Email Client Testing

You can now instantly preview emails across 100+ clients like  Bck 1o adiing
Gmail, Outlook, and Apple Mail using an updated UI powered

by Litmus.

(18) Choose preview type

18 clients (Mor 26,2025 358 PM) ¥

Previewed in 18 clients

d emal size was: $1.2kb

Use Case

Email marketers can confidently test how their campaigns
render across devices and inboxes without leaving the HubSpot
editor. Faster tfesting means faster approvals and fewer last-
minute errors—keeping delivery schedules on frack and quality
high.

Learn More

Gmail App (i0S 14.2)

Display Options

We have news!

Apple Mail 16 (macO$ 13.1)

Launch region: Global
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https://knowledge.hubspot.com/marketing-email/how-can-i-optimize-my-email-for-mobile-devices

& Marketing Hub’

Guided Report Creation Flow

HubSpot now offers a more guided and dedicated space for
building custom reports.

Use Case

You can follow step-by-step guidance o create complex
reports without needing deep analytics expertise. The guided
flow helps you select the right data sources, apply appropriate
filters, and choose visualizations that best represent your data
for stakeholder presentations.

Launch region: Global
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& Marketing Hub’

Ads AI Reporting Insights

You can now generate AI-powered ad performance insights

directly from the Manage tab using the "Summarize Insights”
feature.

Use Case

Instead of manually analyzing complex ad metrics, you can get
instant Al-generated summaries highlighting key performance
frends and actionable recommendations. This saves hours of
analysis time and helps you quickly identify which campaigns
need optimization or additional budget allocation.

Launch region: Global

Status: Active ~ Attribution Reports: Last ad interaction ~ Export

[} Generating summary based on data from January 1, 2000 to June 4, 2025 for 1 Facebook ad account, O LinkedIn od occounts, ond 1 Google Ads ad account

Owerall Perfarmance Summary:
- Total Spend: 2.7 USD

- Total Impressions: 3,613

- Totel Clicks: 35

- Total Leads: 0

- Total MQLE O

Compaign Comparison:
- Campoign 1: Post engagement ad
- Impressions: 93
- Chieks: 1
- Cost: 125 USD
- Campaign 2 Website traffic ad (10/24/2022 1207 PM)
- Impressions: 186
Clicks: 2
- Cost: 1.06 USD
- Campoign 3 Website traffic ad (10/24/2022 1150 AM)
- Impressions: 3,294
- Clicks: 32
- Cost: 045 USD

- Insights:

- The third campaign (website traffic ad) significantly outperformed the other twa in ferms of impressions (5,204) and clicks (52). This indicates a higher engagement level possibly due 1o betrer targeting or creative
effectiveness.

- The cost per click was lowest in fhe third campaign (0.45 USD), suggesting that it provided @ befter cost efficiency compared fo the ether campaigns,
- The first campaign (Post engagement ad) had the highest cost per click (1.25 USD) and the lowest number of dicks, indicating a less effective targeting or creative strategy.
- All campaigns failed 1o convert clicks inta leads or MQLS, suggesting that while there was engag: the

w0

gy may need 1o be the boord.

I —
(e vegmnara )

~ See loss
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& Marketing Hub’

Multi-Language Support Available for Double Opt-In Emails

Marketers can now set up double opt-in experiences in multiple
languages to better serve global audiences.

Use Case

When you're building email lists across different regions, you
can provide opt-in confirmation emails in your subscribers’
preferred languages. This improves completion rates for double
opt-in processes and ensures compliance with local regulations
while maintaining a professional, localized experience.

Launch region: Global

Manage double opt-in emails and pages

‘When @ contact sign-up through @ form, they are prompted fo confirm their sign-up through @ confirmation email in their inbox, When they confirm, they are shown @ confirmation page,

and sometimes sent a follow-up email. You can set up double opt-in in multiple languages. Each contoct will see the language that matches the language they are using ta gA%

company. Learn me re
Alllanguages ¥ Status ¥

LANGUAGE sTATUS CONFIRMATION EMAIL @ CONFIRMATION PAGE @ FOLLOW-UP EMAIL

HubSppt



& Marketing Hub’

Convert Views to List

You can now turn any saved view into a HubSpot list with just

one click. tacts 1 + Add view (4/50) All Views
P

Use Case ol ]~

After creating a complex filtered view of contacts who match

specific criteria, you can instantly convert it into a list for Export Edit columns

marketing campaigns. This eliminates the tedious process of

recreating the same filters in the list tool, saving significant time ARY COMPANY : LAST ACTIVITY DATE (ED..

when transitioning from analysis to action
fake_hubspot2.com -

Launch region: Global
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» Content Hub"

Use Custom Drag-and-Drop Email Templates in Remix

Your custom drag-and-drop email femplates are how available
when creating content in Confent Remix.

Use Case

When you need to create email variations for A/B testing or
different segments, you can use your approved brand
templates as the foundation. This ensures all AI-generated
content maintains your visual identity while saving hours of
manual design work.

Launch region: Global
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» Content Hub"

Video Library

A dedicated video library app centralizes and simplifies video

X Video library [P —
content workflows separate from the general files manager.

Search Q = Filters Clear all Updated (newest to olde.. ~

Use Case

Marketing tfeams can organize videos by campaign, type, or
stage in one specialized location with video-specific features
like thumbnail previews and duration info. This dedicated space

makes it easier to find and reuse video assets across multiple Sasetnah L pentteiisiclotidines:  pulebepeealdg o | W arifrtecm.
campaigns without searching through mixed media files.

Launch region: Global
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» Content Hub"

Export from Descript into HubSpot

Videos can now be exported directly from Descript into = o+ gmy
HubSpot. a2

Use Case

After editing your video content in Descript, you can send it
straight to HubSpot without downloading and re-uploading
files. This direct intfegration speeds up your video marketing
workflow and reduces the risk of version control issues between
platforms.

Keywords
A8 beywords o fil

+ Addkeyword 4 Generate keywords

SEO description
, 5

Chapters

+ Addchapter 4 Generate chapters

Thumbnail

Files uplooded or sed 10 generate Conte
containing sensitive Information may

utiize HubSpot AL Files

Launch region: Global
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» Content Hub"

Timeline Editing for Video

Visual timeline editing is now available within HubSpot's video
clip editing tool.

@
Use Case B
You can frim unnecessary content from the beginning and end ”

of videos or cut out mistakes from the middle using an infuitive
tfimeline view. This in-platform editing eliminates the need for
external video software for basic edits, keeping your workflow
within HubSpot.

Al Won’t Take Your Job—Someone Using AI Will # (s

Search Q @ More ~ Landscape (16:9) - (Original) ~ o crop

056

026/125 & u » ® v Q Q

000 015 0:30 0:45 100 115

@ How o Compete with Al -- and Win | Dharmesh Shah [ T.. | 8 How fo Compete with Al --and Win | Dharmesh Shoh | TEDxBoston

Weroofor or 4o # b o4 @rareihead 500 foime o o

Launch region: Global
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» Content Hub"

Perform Bulk Action in Content Remix

Select multiple pieces of content simultaneously to save,
regenerate, or delete within Content Remix.

Use Case

After generating 20 social media post variations, you can select
the best 5 and save them all at once rather than individually.
This bulk functionality dramatically speeds up the content
curation process when working with AI-generated variations.

Launch region: Global
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» Content Hub"

Use Your Own Landing Page and Website Page Templates in

Content Remix

Your landing page and website page templates are now
selectable in Content Remix.

Use Case

When creating campaign variations or location-specific pages,
you can use your proven high-converting templates as the
base. This ensures new pages maintain your design standards
while benefiting from AI-generated content variations failored
to different audiences.

Launch region: Global
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& Marketing Hub’ p Content Hub”

Access the AI-Powered Video Marketing App from Pages

The AI-powered video marketing app is how accessible directly
from landing pages.

Use Case

While building landing pages, you can seamlessly incorporate
AlI-enhanced video content without switching between different
tools. This integration helps you create more engaging landing
pages with dynamic video elements that capture visitor
attention and improve conversion rates.

Launch region: Global
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¢s Sales Hub’

Enhanced Deals Sidebar Experience

The redesigned deals sidebar provides crifical deal context in a
two-column layout within the Sales Workspace.

SHP Cross Sell *
Sales Beth Caldwell Amont SIGTVE  Compony Sedo  Pasine New baien  Cinecune | @ mename
i | [ & | [P

R LR -
I deals  wicen

Use Case e ] .
You can view comprehensive deal information alongside your B | e e
activities without constantly switching screens or losing context. = = == — )
This enhanced view helps you make informed decisions quickly oo i il prd
during customer interactions, improving sales efficiency and imaman  n :
reducing the time spent navigating between different views. = - - ool o

i - SHP Crous Sl Reply na smal

e nhsing 500 .

Gt perding " i Dacl Insights @ *

i R W RECDNT ACTIVITY
Launch region: Global
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¢s Sales Hub’

Book Meetings from the Schedule Tab in the Sales Workspace

You can now book meetings directly from the schedule tab in
the Sales Workspace. Sales | Melissa Parham =

Surmmary Prospects Deals Tasks Schedule Foed Dastiboard

> Upcaming meetings (0) ..Tul 6 - Jul 13, 2025

Use Case

« Follow-up oppartunhtes (1) weske | Key= Hide weekends  UTC 0500 Central Time - <[>

While reviewing your calendar in the Sales Workspace, you can 7 . o . . .
instantly schedule follow up meetings with prospects without o

navigating away or switching tools. This seamless integration
helps you maintain momentum during your sales activities and
reduces the friction in booking customer meetings. e

& Schaduied -

A oym oy “oym A om « Gym

900 AM

Launch region: Global
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¢s Sales Hub’

Manually Score Deals and Companies with Sales Hub

Sales Hub Professional and Enterprise customers can now
manually score deals and companies using the Lead Scoring

app.

Use Case

You can now apply the same intelligent scoring logic to your
opportunities and accounts that you use for leads, creating
consistency across your entire sales process. This unified
approach helps you prioritize not just who to contact, but which
deals deserve the most attention and resources.

Launch region: Global

Back to all scores

Deal Score 2025

Created Seored ebject
June 27, 2025 %16 AM Deal

Lost rumed on Score Type
June 27, 2025 9:25 AM Combined

Lost updated Property
June 27, 2025 9:25 AM 4

It could take up to 30 minutes 1o evaluate your deals. You can refresh the poge to see the latest data.

Overview

ALL DEALS DEALS SCORED © AVERAGE SCORE MIN SCORE

0 - 0 - -

Score distribution @

]
n

HubSpot



¢s Sales Hub’

Kanban Board for Deals Now in Sales Workspace

The kanban board for deals is now available directly within the
Sales Workspace with drag-and-drop functionality.

Sales Saasha Mane v ®

Summary Leads Deals Tosks Schedule Feed Dashboard

Deal @ Open Deals Al deals that aren't closed.
$171,100 (Avg $34,220 per deal)
Use cqse prosetviews @ !B Sales Pipeline - Create date ~ Last activity date ~ Close date ~ = Advanced filters
. . . . . Open Deals 6
You can visualize your entire sales pipeline at a glance and |°° I
) . = . oeh e oF e, ©, e
easily move deals between stages by dragging cards across the o
board. This infuitive interface helps you spot bottlenecks, ey g Arrenmmmacina ¥ L] swmmomy Hi = pouam- 1 Le] comma
prioritize high-value opportunities, and maintain a clear Noncy s & B | oo e dovi oo R i s
H H M . Close date: 09/30/2024 — Close date: 10/10/2024 Amount: $60,000
overview of your sales process without leaving your primary sorcomom o it =5 e L s
workspace. © et 13 s 0 o0 | il
Al Deals 10 Task 6 months ago ! No activity scheduled Email 20 doys ago. () ® High
$2431,100 ! No activity scheduled ! No activity scheduled Task 6 months ogo
Closed Won 2 pra ! No activity scheduled
$210,000 Amount: $100
’ Closed Lost 2 Total: $11,100 Total: $0 Totak $100,000 Total: $60,000
$2,050,000 Weighted: $2.220 © Weighted: $0 © Weighted: $60,000 @ Weighted: $48,000 @

Launch region: Global
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@°® Service Hub’

Edit Email Conversation History in Help Desk and Inbox

Support teams can now edit email threads in Help Desk and
Inbox views, making it easier fo remove sensitive or incorrect
information.

Use Case

You might need to clean up email records for legal compliance,
clarity, or customer privacy. Now, agents can modify text
snippets within the history panel to keep the record clean and
safe, while preserving the full audit log.

Launch region: Global

o CE O & ©

23 Email - Comment

« E=E=EN

New message here. Email history viewable/editable below if you click on the

three dots.

On Wed, Feb 7, 2024 at 11:.02AM, £ "0 < ">
wrote:

marlatina Aar nan marlkatina

A® 3§ @ & Insert ~ m

HubSppt



@°® Service Hub’

Never Log Now Overrides Existing Contacts for Inbox and Help

Desk Email

Team email addresses now respect the Never Log list,
preventing unwanted email engagements from being created.

Use Case

When your support team corresponds with vendors, partners, or
internal addresses, you can ensure these communications aren't
logged as customer interactions. This keeps your contact
records clean and prevents internal or operational emails from
cluttering your customer engagement history and skewing
metrics.

Launch region: Global
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@°® Service Hub’

Ticket Routing Engine: Update to Balanced Distribution and
Active Call Assignment

Improved balanced distribution model for help desk ticket
assignment with better workload management.

Use Case

You can now ensure fickets are distributed more fairly among
available agents, considering factors like current workload and
agent availability for more equitable assignment. This
enhancement reduces agent burnout while ensuring customers
receive fimely responses regardless of when they submit fickefts.

Launch region: Global
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@°® Service Hub’

View Delta Changes on the Help Desk Summary Tab

The Summary Tab now shows time comparisons and delta
changes for key support mefrics.

Use Case

Quickly identify performance trends and spot issues before
they impact customer satisfaction scores. This time-based
analysis helps you make data-driven decisions about staffing,
process improvements, and resource allocation to maintain
consistent service quality.

Launch region: Global
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@°® Service Hub’

Gain Deeper Insights into Your Help Desk Summary Tab Metrics

Help Desk Summary metrics now link directly to relevant views
for immediate investigation.

SLA progress

Time to first response ~

Use Case

You can now click any metric on your summary dashboard to 329

instantly see the underlying tickets, transforming static On target for time fo first response

numbers into actionable insights. This direct connection

between metrics and data helps you quickly identify trends and overdue Due soon Active
. . . : ') ()

address issues without hunting through multiple screens. b 178 0 - 83

Launch region: Global
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@°® Service Hub’

User-based Ticket Capacity Limits by Ticket Type

Routing

Sales reps now receive a daily digest email summarizing
important CRM updates, task reminders, and key performance
metrics, all in one place.

Fulesers skl copacity limirs (]

Ticket capacity limits

Manage fhe maximum number of open fickers in help desk for each wser. Automatic assignments will fempararily pause for users who are af ful
‘capacty. Only users with Service Seats can use the copaciy limits. Manage seats &

Filter by: Al users « Search Q
Use Case o p— po—
Start your day with a clear picture of what matters: new leads, S SRS o e e
overdue tasks, recent emails, and upcoming meetings. The daily i oo
gllges‘r helps you stay organ[zed and foc;used without logging S .
into the platform first thing in the morning.
Damien conter Total ticket copacity Tickets: 2

Toraincketcopacity  Tickers: 1
o Copodbychrms Gkt | Memogi 5 | Bmol ox oher 2
Gl Bomnett Toal ricker copacity Tickers: unsmired
e Toralricket copacity  Tickers: unsmited

Launch region: Global
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@°® Service Hub’

New Routing Option: Route to Team when No Owner Assigned

Route tickets to a team without assigning a specific owner in
Help Desk ticket routing.

Use Case

Support teams can now implement a true queue system where
agents pull tickets as they become available rather than having
them auto-assigned. This flexibility supports various team
structures and prevents ticket pile-up for individual agents
during busy periods.

Launch region: Global

Assign incoming tickets to @

Customer agent v

Customer agent

Assign tickets to your AI customer agent.

Specific users and feams

Assign tickets to a user from the selected group of users and team
members.

Team only (no specific user)

Route tickets to teams without user assignment.

HubSppt




@°® Service Hub’

Default Email in Help Desk

Admins can now set a default email address by team in Help
Desk for multi-team support operations.

Use Case

When you manage multiple support feams with different email
channels, you can assign default sending addresses to each
team automatically. This eliminates the need for agents to
manually select the correct email address for every response,
reducing errors and improving response fimes.

Launch region: Global

Send from Preview
‘What contacts will see in the ‘from address' when they receive an
From name & email from this shared email address
Agent and company name -

Shane Pepper from Waystar | Royco

hubspot.
Agentname from Waystar | Royco “spepper@hubspot.com>

Default reply email &

‘When you turn this setting on, all ticket replies will automatically be sent from spepper@hubspot.com. You can apply this to all teams or specific teams.

~  Enable this email as the default reply email address

Select team(s)

‘ Support team 1 X ‘ ‘ Support team 2 X ‘ |Suppnn... x ‘ -
Search Q
All teams

Support team 1
Support team 2

Support team 3

HubSppt



@°® Service Hub’

Customizable Ticket Properties in the Customer Portal

Full control over which ticket properties are displayed in your
Customer Portal.

Use Case

You can show customers their ticket status and priority while
hiding internal notes, escalation flags, or sensitive
categorizations. This customization creates fransparency for
customers while protecting operational information that should
remain private.

Launch region: Global

HubSppt



@°® Service Hub’

AI-Generated Ticket Language Detection

A new AI-powered property automatically detects and assigns
the language of incoming tickets.

Use Case

You can automatically route tickets to agents who speak the
customer's language, ensuring faster and more accurate
support responses. This feature helps global support teams
provide better

service by matching customers with the right language-skilled
agents from the start of their interaction.

Launch region: Global

HubSppt



@°® Service Hub’

Help Desk Spaces

Admins now have dedicated team-based working areas in Help
Desk to better organize their support teams.

Use Case

You can create separate spaces for different support teams
(like technical support, billing, or customer success), each with
their own views, workflows, and settings. This organizational
structure helps teams focus on their specific tickets while
maintaining clear boundaries between different support
functions.

Launch region: Global

< Back

Settings Q

Your Preferences
General

Notifications

Security

Account Setup

Account Defaults

Users & Teams
Integrations v
Marketplace Downloods
Trocking & Analytics
Privacy & Consent

Sondbaxes

Data Management
Properties

Objects. ~

Help desk

Channels spaces (200 SLAs Ticket defoults

Create spaces to organize
your teams in help desk

5 Scale your feam by configuring spaces thot will siay
flexible o5 you grow

= Give your users complete focus on the tickets relevant 1o them

= Enable seamless collaboration across teams

Before you get started

Organize users into HubSpot feams Manoge teams [
Set up Guromatic fouting 1o HUbSPOT 1eoms Manage routing (2

Sidebar

Help Desk
& Assigned 1o Me
* Folowing

@ My Mentions

n Tier 1 space

& open

% Unassigned

+ Closed

@ Tier 1 custom view A
Tier 1 custom view B

A, Tier 1 custom view C

Reply

Tier 1 open tickets

HubSppt



@°® Service Hub’

SLA Pausing

SLA timers can be paused automatically based on ficket
pipeline stafus.

Use Case

When tickets enter a "Waiting on Customer” stage, SLA timers
pause automatically, ensuring your feam isn't penalized for
response delays outside their control. This feature provides
more accurate SLA reporting and helps teams meet their
service commitments fairly.

Launch region: Global

Il SLA Paused | g of 231 tickets

SLA status: Paused

Il Time to close

Waiting on contact

1days

HubSppt



@°® Service Hub’

Ticket Re-Open Management in Help Desk

Enterprise customers now have workflows-powered control Discover workflow templates Search warkdiow femplates 2
over if, when, and how fickets can be reopened. =
Discover
Service Hub
Al femplates These templates are available starting with Service Hub Professional plans. o =
Available with your plan
Use Cuse Recently used tfemplates o =) [ rew | [ new |
You Con .eSTOb“Sh Cleohr pOIICIeS for TICkeT reopenlng’ su?h OS b Plan o Reminy c_ustcmers to renew their Create tasks based on ticket Send email to churned member
automatically preventing reopens after 30 days or routing subscripfions ,
. . . . . Marketing Hub Rl Preview
reopened tickets to specific teams based on criteria. This helps . preien prevew
maintain organized support operations and ensures customer s b
issues are handled according fo your business rules rather than E— a al,
Gd hOC deCISIOnS' opletve v Send welcome email after first Send welcome email to newly Control if closed tickets open
Manage payments login registered member based on new replies
canveres [ e [R (e[S [ erense [
Data cleanup
Follow up
Gather insights @ 2 [ new | P [ new |
e elnonsps Assign new web leads to contact Tell ticket owners when an SLA is Set priority on tickets
H . Promote somethin owners due soon
Launch region: Global ¢ roview

support cusromers|[EEZ)
Enterprise Public Beta

HubSppt
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¥ Sales Hub’ @® Service Hub’

Inbound Calling in the Mobile App

HubSpot users can now answer incoming calls to their HubSpot
numbers directly from the HubSpot mobile app.

Log call
L]

Arlene McCoy

Use Case

When you're away from your desk, you can still receive
important customer calls on your mobile device with instant
access fo caller information and history. This mobility ensures
you never miss critical sales opportunities and can provide
responsive service regardless of your location.

Learn More

Launch region: Global

HubSppt


https://knowledge.hubspot.com/calling/receive-calls-in-hubspot
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¥} Operations Hub’

Configurable Action Rate Limits on Custom Code Actions and
Webhook Actions

Introducing configurable rate limits for custom code and Flev B sevios Ve Hep | (T

webhook actions in workflows. pememese - T
~ N
& e srow3

Use Case 5w —

When you're running high-volume workflows with external API
calls, you can set appropriate rate limits to prevent
overwhelming third-party services or exceeding API quotas.
This ensures your automated processes run smoothly without
hitting unexpected limits or causing service disruptions.

Launch region: Global

HubSppt



’ Commerce Hub"




’ Commerce Hub"

Custom and Default Net Payment Terms on Invoices

Invoice users can now set custom net payment terms and
establish defaults for their billing processes.

Use Case

You can standardize payment terms across your invoices (like
Net 30 or Net 60) while maintaining flexibility for special client
agreements. This feature helps you manage cash flow
expectations and ensures consistent communication about
payment deadlines across your entire customer base.

Launch region: Global

o CE O & ©

HubSpot



’ Commerce Hub"

HubSpot Payments Now Available in Canada

HubSpot payments functionality is now available for Canadian
customers.

Use Case

Canadian businesses can now process payments directly within
HubSpot, eliminating currency conversion complexity and third-
party processor intfegrations. This native payment solution
provides betfter customer experiences for Canadian buyers
while simplifying your tech stack.

Launch region: Global

c O D ©

HubSpot



’ Commerce Hub"

Switch to HubSpot Payments from Stripe Payment Processing

Commerce Hub customers can switch from Stripe to HubSpot
payments directly within settings.

< Back Payments account Actions »

age y : fees, transaction limits, and more.

Use Case Settings ¢

Consolidate your payment processing within HubSpot to gain ot peeoum e s =
better visibility info payment data alongside customer o comeces w10 Hutsgon oyt
inferactions. This intfegration eliminates the need to reconcile S " ot s o T
data between systems and provides a complete view of Management o soms stripe :;m@:::;m:””‘“ .
customer financial relationships. e o e s i &

Account Management

Account Defaults

Auit . .
Lod > Account information

Users & Teoms

Launch region: Global

D O O
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a Commerce Hub"

Automatically Apply Checkout Fees Based on Payment Method

Add fees to payment link checkouts based on the selected
payment method.

Use Case

You can incentivize ACH payments by adding credit card
processing fees only when customers choose that option. This
flexibility helps manage payment processing costs while giving
customers choice in how they prefer to pay.

Launch region: Global

Add Checkout Fee

Fee name *
Fee name will be displayed ot checkout

Credit Card Fee

Fee amount *

Fee amount will be displayed at checkout.

% 3

Apply fee to *

®) Credit or debit card purchases

Direct debit purchases
All purchases

HubSppt
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Developer Platform

Campaigns API Improvements: Scope Enhancement & Property
Deprecation

The Campaigns Public API receives enhanced scopes and
updated property structures for better performance.

Use Case

Your API infegrations can now access campaign data more
efficiently with improved permissions models. This update
ensures your custom applications maintain compatibility while
benefiting from cleaner, more logical API structures that reduce
development complexity.

Launch region: Global

o & ©

HubSppt



Developer Platform

Campaigns API Improvements: Feature Expansion & New Endpoints

New functionalities added to the Campaigns Public API expand
integration capabilities for developers.

Use Case

You can build more sophisticated integrations with HubSpot's
campaign functionality, accessing additional data points and
performing more complex operations. This enables custom
reporting dashboards, advanced automation, and deeper
integration with your existing tech stack.

Launch region: Global

o & ©

HubSpot



Developer Platform

Add Deal Collaborators from Workflow & via API

Set and update Deal Collaborators through workflows and the
CRM APL.

Use Case

When deals reach certain stages or values, workflows can
automatically add relevant feam members as collaborators to
ensure proper oversight. This automation prevents important
deals from progressing without the right stakeholders being
involved and informed.

Launch region: Global

o CE O & ©

< 1. Edit record Cancel Save
Record type
Deal (Current object) -
Property to edit
Deal Collaborator -

Choose a value
To copy a property value from one property to another,
choose a data variable

| Melinda Nelson x ‘ | Jon Arbaugh X . -

@ Append to current value(s)

Replace current value(s)

Clear existing property value

HubSpot
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App Marketplace

HubSpot connector for ChatGPT

The expanded HubSpot connector for ChatGPT handles both
quick questions and deep research tasks.

Use Case

You can ask ChatGPT to analyze your pipeline trends,
summarize deal progress, or identify at-risk opportunities using

nafural language. This AI-powered analysis helps uncover
insights buried in your CRM data that might take hours to find 0penA| X HUbS‘%t
manually.

Learn More

Launch region: Global

o CE O & ©

HubSpot


http://hubspot.com/ai-tools/openai-connector

App Marketplace

Unify Buyer Insights in Your Deal Records with the Trumpet App

for HubSpot

The Trumpet app now unifies buyer insights from digital sales
rooms directly in deal records.

Use Case

You can see which stakeholders engaged with your proposals,
what sections they spent fime on, and when they last accessed
materials without leaving HubSpoft. This integrated intelligence
helps you time follow-ups perfectly and address specific areas
of interest or concern.

Launch region: Global

OcoaCo

App Market

2

place ) trumpet y¥

trumpet *
Everything your buyer needs on one link |
@ WUBSPOT CERTIFIED APP

Reviews

Details

HubSppt



App Marketplace

App Insights: Portal and Trends Data

App partners can view daily, weekly, and monthly usage ftrends
for API operations.

Use Case

If you're developing integrations or managing API usage, you
can monitor performance trends and identify usage patterns
across different time periods. This visibility helps you optimize
your applications and ensure they scale effectively with
customer needs while avoiding rate limits.

Launch region: Global

o CE O & ©

< Back ro listings

Your HubSpot App
Marketplace Analytics Custorner Feedbaick
Installation &

ACTIVE INSTALLS (LAST 30 DAYS)

8,435

v %

Top portals &

View top portals

Key Resources App Activity & Usage [T

Feature usage

w
§‘ ﬂ
W AW N

®

.

T L T Ty

A o S AT
oae

© Objects merged  © Associations created O Products updafed O Tickes created

Error rates

This week ~

HubSpot



App Marketplace

Shopify App Update: Revenue Reporting for Orders

Track revenue from Shopify orders directly in HubSpot
reporting.

Use Case

Now you can tie your marketing efforts to real Shopify revenue
and optimize accordingly. Understand how emails and
campaigns drive sales by analyzing order data directly in
HubSpot.

Launch region: Global

Email delivered to order placed funnel

TOTAL CONVERSION & CUMULATIVE CONVERSION ©  AVERAGE TIME TO COMPLETE AVERAGE TIME BETWEEN STEPS ° AMOUNT ©
°

JOURNEY ©
66.67% 66.67% 21.1 days 21.1 days 2 $173.88

Next step.

HubSpot




App Marketplace

77+ New and 15+ Featured Updated Apps in the HubSpot Marketplace

Major expansion of the HubSpot Marketplace with 77+ new
apps and 15+ significant updates.

Use Case

Find specialized tools for industry-specific needs or discover
new infegrations that automate manual processes between
systems. With updates to major apps like Shopify, your existing
infegrations gain new capabilities without requiring re-
installation or re-configuration.

Launch region: Global

o CE O & ©

HubSpot



App Marketplace

Enable 'Auto-Record’ for Zoom and Google Meet meetings via

HubSpot

The Zoom and Google Meet apps for HubSpot now includes
automatic recording capabilities.

Use Case

Configure automatic recording for all sales calls to build a
library of successful pitch examples and customer objection
handling. This recorded content becomes invaluable for training
new team members and refining sales strategies based on real
conversations.

Learn More

Launch region: Global

- AUTO-RECORDING N&w

Enable auto-recording of meetings in Zoom @

. OFF
This will enable the aute-recording option in your Zoam settings. All Zoom meetings will be recorded. The recordings won't
automatically sync to HubSpot unless you also tum on the 'Sync meeting data’ setting,
v AUTO-RECORDING (37]
Enable auto-recording of meetings in Google Meet & am

This will enaible the auto-recording option in your Google Meet settings. All Google Meet meetings will be recorded. This recordings won't automatically sync to HubSpot
unless you also turn on the 'Syne meeting recordings and transcripts’ setting.

HubSppt



https://knowledge.hubspot.com/integrations/use-hubspots-integration-with-google-meet?hs_preview=MoWIPrAD-35433366453
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4+ Breeze

Change or Disconnect Properties on Forms

You can now disconnect fields from CRM properties or change
connected properties directly without rebuilding form fields.

Use Case

When you need to repurpose a form field or correct a property
connection, you can make changes on the fly without losing
your form design or starting over. This flexibility saves
significant time during form optimization and helps you quickly
adapt forms to changing data collection needs.

Launch region: Global

Oc 6 C o

HubSppt



4+ Breeze

Security Settings Redesign

The Security page in Settings receives a complete makeover
with three organized ftabs.

Use Case

You can navigate security configurations more efficiently with
the new organized structure, finding specific settings faster
than before. This improved layout makes it easier to manage
user access, review permissions, and protect sensitive
information across your HubSpot account.

Launch region: Global

Oc 6 C o

Security

Login Permissions Sensitive Data

Manage how users access your HubSpot account. Control which login methods are allowed, configure single sign-on (S50), enforce two-

facter authentication, limit logins by IP address, and custamize session timeout settings fo help keep your account secure.

Configure single sign-on (S50}

Setup

Each user gets one set of credentials for all the software your business uses.

- Configure allowed login methods m
Enforce which login method(s) are allowed for your users. If you set up SAML Single Sign-on (SS0) and require SSO, the users will need 10 use SAML SSO 10 log in.
Apple login
[¥) Google login
Microsoft login
] Passkeys
[+ Password

Manage exempted users

Require two-factor authentication (2FA)

ON
2FA is required on all paid portals for accounts logging in with usemame and password.

HubSppt



{+ Breeze

Create Multi-Select User Properties

You can now create HubSpot User properties that allow
multiple selections.

Use Case

When deals or projects have multiple feam members involved,
you can frack all contributors in a single property rather than

creating separate fields. This flexibility better represents real-
world scenarios where multiple people share responsibility for
customer relationships or outcomes.

Launch region: Global

Oc 6 C o

Multi-select User Property

Contact

Choose a field type

Field type *

Learn more about field types (7

& HubSpot user

How many users can be selected? *
This can't be changed once the property is created.

Only one user can be selected

(®) Multiple users can be selected

HubSppt




{+ Breeze

URL Property

A new URL property type is now available for storing web

addresses in your CRM records. Personal portfolio URL
Contact

Use Case

You can properly store and validate website links, social media Choose a field type

profiles, or document URLs within your CRM records. This
dedicated field type ensures URLs are formatted correctly and

can be clicked directly from record pages, improving data Field type *
organization and accessibility. Learn more about field types 2
§ URL

Launch region: Global

Oc 6 C o

HubSppt



4+ Breeze

Basic Record Cloning

Create new records based on existing ones with configurable
property and association copying.

Use Case

You can now duplicate complex records with all their relevant
details intfact, saving significant fime when creating similar
deals, tickets, or custom objects. This cloning capability is
especially valuable for businesses with repeatable sales
processes or standardized service offerings.

Launch region: Global

Oc 6 C o

+

Q_ search HubSpot

< Deals

HubSpot Enterprise_deal 2025

Amount: $10,000
Close Date: 8 12/31/2024
Stage: Qualified To Buy ~

Pipeline: Sales Pipeline

4 &

Note Email Call

~  About this deal

Deal owner

Naz Mottaghian +

Last confacted

Deal type
New Business ~
Priority

® High ~
Record source

Record Clone

Actions ~

Unfollow

View all properties

View property history
View association history
+ Summarize

Restore activity [
View record access

Merge

Overview

|hts

CREATE DATE
05/27/2025 8:51 PM EDT

ities

jel

sities

ivity

| Clone

Delete

HubSppt



4+ Breeze

Configure Activity Association
Defaults for Additional Objects

Configurable automatic associations for activities now extend
to additional CRM objects beyond the initial release.

Use Case

You can establish rules for how emails, calls, and meetings
automatically associate with custom objects or specific record
types. This ensures your team'’s activities are properly tracked
against the right records without manual linking, improving
data accuracy and reporting completeness.

Learn More

Launch region: Global

Oc 6 C o

HubSppt


https://knowledge.hubspot.com/object-settings/configure-automatic-activity-associations

4+ Breeze

Automated Scheduling for Backups

CRM data backups can now be scheduled to run automatically
weekly or bi-weekly.

Schedule recurring backups x

Schedule automated backups 1o ensure your data is protected at al times.

Use Case

You can set up regular automated backups of your CRM data
without manual intervention, ensuring your crifical business
information is always protected. This peace of mind allows you
to focus on growth while maintaining data security compliance
and disaster recovery readiness.

Launch region: Global

<D ©



4+ Breeze

Send DNS Setup Records for Web Content to a Colleague

You can now send DNS setup links directly to IT feam members
or webmasters for domain configuration.

You're ready to set up your hosting.

Use Case ) . o . :

This domain is hosted on IONOS. Sign in to allow HubSpot to make changes to your DNS records and finish setup in one
When you need technical DNS changes but don't have access simple step.
yqurself, YOU can securely share FonflgurGTlon requ I reme_nTS After updating your DNS records, you can use your domain to host content. Any content you published there before this
with the right tfeam members. This streamlines the technical change will no longer be available.
setup process and reduces back-and-forth communication : _
about DNS settings, getting your domains configured correctly SIS RSR LS
faster. No, I'll set it up manually.

Launch region: Global

Oc 6 C o

HubSppt



4+ Breeze

Share Feedback on Betas

Admins can now submit feedback for beta features and recent
live updates from the Product Updates page.

Product Updates Manoge Releose Settings and Motifications 17
New 10 you 1 Your Betas

Use Case VowBeiss 40 [ Viewthe product updres for th betastha yau ae el in
Recommended 1

Q  Impactievel ¥ App ¥ Product ¥ Lost updated: 8 M o]

You can provide valuable input on new features while they're e
still being refined, helping shape HubSpot's product N st o s
development. This direct feedback channel ensures your team'’s ST e TSI ez ams s
specific needs and use cases are considered in feature - "

improvements before they're finalized. [ B s . -~

Live

Sunset
Content Hub,
Breeze Content Agent: Create Landing Pages pro— Customer Platform, e P
Pub Automaticaly enralled in beta Marketing
Updated Call Summaries Customer Platform,
Low Sales, Service March 19, 2025 Give Fesdbock

” Pusic

aling

Launch region: Global

Oc 6 C o
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¢+ Breeze

Create Campaign and List Calculated Properties

Create calculated properties for Campaign and List objects
that automatically compute values.

Use Case

You can create properties that automatically calculate metrics
like "days since last campaign interaction” or "total lists
subscribed 10" without manual updates. These dynamic values
enable sophisticated segmentation and reporting that adapts
as your data changes.

Launch region: Global

e D O

Campaign Budget Variance

Campign

Choose a field type

Field rype *
Learn more about field types

5 Cal tion

Learn more ¢ about colculated properties and what you can build with them.

Calculated property type

Custom equation -
output rype

Number -
Number format *

Formatted number -

® Nassues

(| compoign spend total | - | Compaign budget total | )

Insert Functions~ Properties ~ @© Formula guidance

+ Generate Formula

HubSppt



4+ Breeze

Association Limit Increase

Individual records can now be associated with up tfo 100,000
other records in paid accounts.

Use Case

Large enterprises can now model complex business
relationships, such as associating thousands of contacts with a
parent company or linking deals fo numerous stakeholders. This
expanded capacity supports sophisticated B2B sales processes
and enterprise account management.

Launch region: Global

e o

HubSppt



4+ Breeze

Enhancements to Options Formatting in Property Export File

Property options display in a simplified, readable format in
export files.

Use Case

Share property configurations with consultants or new tfeam
members using clear, formatfted exports that don't require
technical knowledge to understand. This improved readability
speeds up CRM documentation and makes property audits
more efficient.

Launch region: Global

Oc 6 C o

HubSppt



4+ Breeze

Lists: Filter by Used in Channel

You can now filter lists on the List Index page based on how
they're used and activated across HubSpof.

Use Case

When you need to audit or clean up your lists, you can quickly
identify which ones are actively used in workflows, campaigns,
or other tools. This visibility helps you safely manage lists
without accidentally affecting active marketing or sales
processes that depend on them.

Launch region: Global

Oc 6 C o

Lists
1424 Lists

Manage nsignts (D

Anfists

Allcreators = All types ~

NAME 0
$10Mil + Learning Devel
$10Mil + Learning Devel

Suppresion List after cof

Qualified rate

Unused lists
Allobjects = Usedin+ 5 Advancel
Search Q

.
Datasets
P Emails (Scheduled)

Emails (Sent)

Feedback Surveys

fitrers (0)

o8JECT 0

Contoct

Contoct

Contoct

Contoct

Recently deleted

LAST UPDATED (PO1) &

May 7,2025 1231 PM
May 7,2025 10:49 AM
May 6, 2025 541 PM

May 6, 2025 537 PM

CREATOR 0

Jocob Robbins

Honnan
weitzel

Korina Romero

Korina Romero

e =
+ Add view (3/50) Al views W Folders
—
=
— T

1

1

0

HubSppt



4+ Breeze

Conditional Display Logic on all CRM Cards, Locations, and Tabs

Control CRM co_rd and tab visibility based on property values = T Bl -
across all locations. T —
Overview ~ Activities Inteligence -+ Change tab ort ol Iogic
Use Case Re re—— ) -
Show relevant information based on record type, deal stage, or .
customer segment, creating cleaner interfaces for different user s il ’ koo -
roles. This conditional logic reduces information overload and P = Setconcitional g > e
helps feams focus on data most relevant to their current task. e .
r—— ” Company Summary will be Shown in this view, +
s ’ if Lead status is known
Co«rm'c!sn ’
— .
co,m: 7

Subscriptions ©

Launch region: Global

Oc 6 C o
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¢+ Breeze

Property Export File Now Includes Last Updated Time and Source

Property export files include new columns showing when and
how properties were last modified.

Use Case

When auditing your CRM configuration, you can quickly identify
recently changed properties and understand whether updates
came from integrations, workflows, or manual edits. This
metadata is crucial for troubleshooting data quality issues and
planning property consolidation projects.

Launch region: Global

Oc 6 C o

Fill rate

Last Updated Time

Update Source

100%

6/30/25 10:40AM EDT

Analytics

1.94%

8/26/24 7:38 AM EDT

Analytics

100%

6/30/25 10:40AM EDT

Analytics

HubSppt



4+ Breeze

Appointment Name Property Required for Record Creation

The appointment name field is now mandatory when creating
appointment records.

Use Case

This requirement ensures every appointment has a clear,
searchable title that helps feam members understand meeting
purposes at a glance. Better appointment naming improves
calendar management and makes it easier to frack specific
types of customer interactions over time.

Launch region: Global

Oc 6 C o
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4+ Breeze

Apply Activity Logging Defaults to External Emails

Admin-configured email logging rules now apply consistently
across all email channels.

Use Case

When your team uses external email clients like Outlook or
Gmail, you can ensure the same logging rules apply as they do
for emails sent from HubSpot. This consistency helps maintain
accurate contact fimelines and ensures compliance with your
data governance policies across all communication channels.

Learn More

Launch region: Global

Oc 6 C o

HubSppt


https://knowledge.hubspot.com/object-settings/configure-automatic-activity-associations?hubs_content=knowledge.hubspot.com%2Frecords%2Fmanually-log-activities-on-records&hubs_content-cta=certain%2520activities%2520are%2520logged%2520on%2520records%2520automatically

4+ Breeze

Enhanced Board Experience and Board View for Contacts &
Companies

This update brings board view functionality to contacts and
companies with an enhanced interface.

Use Case

You can now organize contacts and companies into visual
boards based on lifecycle stages, lead status, or custom
properties. This visual approach makes it easier to segment
your database and frack progression through different stages
of your customer journey.

Launch region: Global

HubSppt



4+ Breeze

New Standard Sandbox with Improved Production Metadata &

Deploy to Production Supported Assets

Enhanced sandbox environment with production metadata
copying and deployment capabilities.

Use Case

Test complex workflow changes or CRM customizations in an
environment that mirrors your production setup exactly. When
testing is complete, deploy changes to production with
confidence, knowing they've been thoroughly validated in a
realistic environment.

Launch region: Global

HubSppt
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