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& Marketing Hub’

Copilot Social Quick Replies Mobile

You can now respond fo social comments and messages on
mobile with AI-suggested replies.

Use Case

You'll never miss an opportunity fo engage with your audience,
even when you're away from your desk or traveling. This feature
helps you maintain consistent social media presence and
respond quickly to customer inquiries, improving your brand's
responsiveness and customer satisfaction.

Launch region: Global
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& Marketing Hub’

Making Hashtag management easier:
New Hashtag Bank in the Social Editor

The new hashtag bank lets you save and reuse your most
effective hashtag combinations with one click.

Use Case

You'll save time creating social posts by instantly applying your
proven hashtag strategies instead of typing them repeatedly.
This ensures consistency across your social campaigns and
helps you maintain optimal reach and engagement with your
established hashtag formulas.

Launch region: Global

Meet our delicate Golden Bloom necklace. She's delicate, graceful, and makes you feel put together without even trying

This is personally one of my favs because:
- its very light and dainty

its unique @
- it makes for such a thoughtful gift fflf
& mostimportant - t goes on EVERYTHING (well, ukwirm)e

Swipe to sneak peek at our maker in progress - & grab yours from Etsy now - link in bio®® Or click on the link

#Hashtags| © & 4~

A
Saved hashtags (irering:hand)

image @ Select video

#hondmadejewelry ‘and drop images and videos straight from your deskfof

r Manage hashtags

in this post! #hand

(s

P

#Hashtags| © € 4~

Saved hashtags > Manage hashtags

Add hashtag to collection

# | handmadejewelry.

A Use only letters, numbers, and underscores. Avoid
spaces and symbols.
Your Hashtags
#new L
w #mynewhashtag L]
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& Marketing Hub’

Edit or delete Campaign UTM values

You can now edit or delete UTM values in your existing
campaigns without starting over.

Use Case

Fix tracking mistakes or update campaign parameters as your
strategy evolves without losing historical data. This flexibility
helps you maintain accurate attribution reporting and adjust
your measurement approach based on changing business
needs.

Launch region: Global

Pro m Public Beta

< Campaigns Actions ~

Tradeshow Q1 campaign

T In progress I

Details Assets

v Campaign information

Campaign name

Tradeshow Q1 campaign

Campaign UTM

> =
8742683 Tradeshow¥%20Q1., (‘ Betails

Campaign owner

Jenny Mueller w»

Campaign start date

® 02/01/2025
Campaign end dats
® 02/28/2025
Campaign status

In progress »
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& Marketing Hub’

Notifications for form automations

Set up your preferred notification method to stay informed
about issues with form automations.

submitted

Use Case X

You can now receive alerts via email, in-app notifications, or
ofher channels when form automations encounter problems,
ensuring critical lead capture processes never fail silently. This
proactive monitoring helps you maintain reliable lead
generation by catching and fixing issues before they impact
your pipeline.

Launch region: Global
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& Marketing Hub’

Smart Frequency Suggestions and Score
'Event Not Occurred’ in Scoring Apps

AI now provides suggestions for lead scoring and allows you to
score based on actions that haven't occurred.

Use Case

Build more accurate lead scoring models faster by leveraging Al
recommendations and negative scoring for missed actions. This
sophisticated approach helps you identify truly qualified leads
and avoid over-scoring prospects who haven't taken key
qualifying actions.

Launch region: Global
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& Marketing Hub’

Scale Email and Form scoring with "Contains” in Scoring Apps

Use the "contains” filter to specify which marketing emails and
forms confribute to lead scores.

v~ New scoring group ¢

Decay scores o ©

Use Case — _
You can now create more sophisticated scoring rules by |
including multiple emails or forms that contain specific \ m pr——

keywords in their names, eliminating the need to manually selct o percor L T p— sl
select each one. This scalable approach ensures your scoring Y

models automatically incorporate new assets that match your Rl

criteria, keeping your lead qualification process current without
constant maintenance.

Launch region: Global
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& Marketing Hub’

Rich Text Formatting for Labels and Data Privacy Text

Form labels, help text, and data privacy text now support rich
text formatting options to better highlight and structure
important information.

Use Case

You can now bold key compliance terms in your data privacy
text and add hyperlinks to detailed policy pages, ensuring users
understand exactly what they're agreeing to. This formatting :
flexibility also lets you emphasize required fields with color or
italics in help text, reducing form errors and improving
completion rates while maintaining your brand's visual
standards.

Form submitted

Thank you, we¥ be i touch soon,

............

Launch region: Global
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& Marketing Hub’

View Marketing Event History with the
New Registrant Card in Contact Records

See a contact’s full marketing event history right from their
record with the new registrant CRM card.

Use Case

When preparing for a follow-up call or email, you can now
quickly check whether a contact registered for, attended, or
engaged with a recent event—all from their contact record. This
saves time, improves personalization, and keeps your workflow
efficient.

Launch region: Global

o C O ©

Marketing events (3)

Flywheel Fest

Hosted on My Private App &

Type: test-type

Registration status: Registered
Registration date: 22/05/2024 08:54:39

View more

Inbound 2025

Hosted on My Private App &

Type: test-type

Registration status: Registered
Registration date: 22/05/2024 08:54:39
View more

Show more
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& Marketing Hub’

Sync custom lifecycle stages with
Facebook ads for better targeting

a valuable ad conversion event occurs on a contact record. This can

be when their lifecycle stage changes, or when they submit a form.

Ad network
Custom lifecycle stages created in HubSpot can now be synced I3 Facebook -
to Facebook's Conversions API for enhanced ad targeting and Ad account
optimization based on your unique customer journey. Verun's Fumiture Outiet -
Event trigger

(®) Lifecycle stage change

Use Case Form submission

Pixel ®
You can now share custom stages like "Trial Started” or "Product I3 Varun's Furiture Outlt Pixel - Facebook (141272.. ~
Qualified Lead” with Facebook, helping the platform identify Learn more about pxelusage
and target similar high-value prospects who match your ideal R R R
customer progression. This deeper integration means your e & 2
Facebook ads will reach people more likely to move through Lead
your specific sales process. MOkSfiy Qroed o

Sales Qualified Lead
Opportunity
Customer
Evangelist

Other

Custom1

custom?

Launch region: Global

HubSppt
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Automatically Add Video Captions to YouTube

Enhance your YouTube videos with captions directly from
HubSpot's publishing interface.

Use Case

You can now override YouTube's auto-generated captions with
your carefully crafted versions, ensuring accuracy and
maintaining your brand voice in every video. This direct
integration eliminates the extra step of uploading captions
separately while improving accessibility and SEO for your video
content.

Launch region: Global
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& Marketing Hub’

Automatically Send Video Captions to X (formerly Twitter)

Add AlI-generated or custom captions to videos posted on X
automatically.

Use Case

You can now ensure your X videos are accessible and engaging
for users scrolling without sound, dramatically increasing view
rates and message comprehension. This automatic captioning
helps your content stand out in busy feeds while making it
accessible to all audiences, including those with hearing
impairments.

Launch region: Global
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& Marketing Hub’

Lists - shared records support

Object Library

Lists assigned to feams now include both feam-owned records . Lists

Objects
and records shared with the team. oo Manage the information you collect and store about lists
Companies
Leads Setup

Manage list properties

Use Case
You can now create more comprehensive team lists that capture i o

Quotes

all relevant records your tfeam can access, not just those they ' Aok i n i G e o

Subscriptions

directly own. This inclusive approach ensures collaborative e CtioLwhEH rasBraR ol 11
teams have full visibility into shared responsibilities and

‘Altematively, you can choose to limit the records that join a list o those that meet the filter criteria and are owned by @ member of an assigned team.

opportunities without missing critical records. e

Appointments

Only records the creator team owns -
Invoices
Forecast Only records the creator team owns
Activities All records that meet filter criteria
Campaigns
Lists.

Launch region: Global
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& Marketing Hub’

Average Email Open Rate and Click Through Rate for Lists

Identify top-performing and underperforming lists based on key
email metrics at a glance.

e s [ [ | [ ) (R
Use Case _ .
You can now quickly spot which segments of your audience are V B
most engaged without diving into individual campaign reports,
helping you focus efforts on your most responsive contacts. This P e e b i B E
list-level visibility enables smarter segmentation decisionsand ...

helps you identify trends in audience behavior across different
groups.

ccccccc

CCCCCC

cccccc

Launch region: Global
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& Marketing Hub’

Associate Ads to HubSpot Campaigns from the Ads tool

Connect your ad campaigns with HubSpot campaigns directly
from the ads tool interface.

Use Case

You can now create seamless connections between your paid
advertising efforts and broader marketing campaigns without
switching between tools, saving fime and reducing errors. This
unified approach gives you complete visibility info how your ads
contribute to overall campaign performance, helping you
optimize spend and demonstrate ROI more effectively.

Launch region: Global

Google campaign details

Status
® Active

Ad account
A HubSpot Ads testing (678-461-6772)

Google campaign name

Test Campaign - 1598553055

Add to marketing campaign
Add this ad campaign to a campaign, so you can track, manage, and report on this and other connected marketing assets. Discover the benefits of campaigns (2 .

Select a campaign e
Search

Recently updated
®  Test Campaign
All campaigns

e Test Campaign

Create campaign

HubSppt



& Marketing Hub’

Send Video Transcripts to Facebook

Automatically add AI-generated or custom captions to your
social videos posted to Facebook.

Use Case

You can now ensure all your Facebook videos are accessible
and engaging with automatic captions that boost view time and
comprehension. This feature helps you reach audiences
watching without sound while improving accessibility for all
viewers, expanding your content's impact.

Launch region: Global
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& Marketing Hub’

View audit logs for updates to Double Opt-In settings

¥l
(@
5
5

Additional details X

Track all changes to DOI (Double Opt-In) settings in your
Account Audit Logs.

. B AllLogs Login History ecur
< Back fo Home Details Comments

Your Preferences Subcategory ©
Use Case G Securty Activity Add o factor a Update it (8 f"'f“““‘*“”“f"‘@i
You can now maintain complete visibility into who changed your o o, w2 SR T
email compliance seftings and when, ensuring your team EREat . sl e mmssemenr
. . . . Mutiaccount (DD .
maintains proper consent practices. This transparency helps you - - ] e i

Account Management shashah@hutfpor.c

stay compliant with regulations while quickly identifying and

Account Defaults P Double opt-in
. . .o, . . . P Shi
addressing any unauthorized changes to critical email settings s D e Tameden
* Al Where double opt-in is used
e Communicaton..  EmailDoubeOp.  Updote Shecosha) Ao and poges
- . Communication Email Double Op. Update skl S—

Marketplace Downloads

Communica tion Email Double Of Update 2
B B Follow-up Email
Tracking & Analytics
Turned off
Privacy & Consent
Communication Email Double Op. Update
Sandboxes 5 Got some eeaback? Let us know here

Launch region: Global
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& Marketing Hub’

Customize HubSpot marketing emails
with Recently Viewed Shopify products

Include contacts' recently viewed Shopify products in your
HubSpot marketing emails.

Use Case

Create personalized email experiences by showing each contact
the exact products they've been browsing, dramatically
increasing relevance and purchase likelihood. This individualized
approach turns every email intfo a tailored shopping experience
that picks up right where your customers left off.

Launch region: Global

Edit Products

Need help? Learn how to add products to your email here

Select manually

@ Use product recommendations
What are these?

Recently viewed (Shopify connected stores).. ¥

Top sellers

Recently viewed (Shopify connected stores) m
Most viewed (Shopify connected stores) (G
Latest products

Price (Low to High)
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& Marketing Hub’

Customize HubSpot marketing emails
with Most Viewed Shopify products

Pull your most viewed Shopify products directly into HubSpot
marketing emails.

Use Case

You can now showcase your hottest products automatically in
email campaigns, ensuring you're always promoting items that
have proven customer interest. This dynamic confent keeps your
emails fresh and relevant without manual updates, driving more
clicks and conversions from your email marketing.

Launch region: Global

Content Styles

Edit Products

Need help? Learn how to add products to your email here (£

Select manually

@ Use product recommendations
What are these?

Latest products v

Top sellers

Most viewed (Shopify connected stores)
Latest products

Price (Low to High)

Price (High to Low)

HubSppt



& Marketing Hub’

Combined Scores Available for Marketing Hub Professional

Combined scoring for contacts and companies is now available
for Marketing Hub Professional customers.

Use Case Score distribution

You can now create sophisticated lead scoring models that e o -
evaluate both individual contacts and their associated °

companies in a single score, giving you a more complete picture e i e
of sales-readiness. This holistic approach helps you prioritize . - @ a
outreach more effectively by considering both personall S [0
engagement and company-level indicators of buying infent. 3 S

Level of fit
@

Launch region: Global
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@°® Service Hub’

Browse & Search Knowledge Base in the Widget Help Tab

You can now browse and search your knowledge base directly

from the widget’s Help tab, without leaving the page you’re on. _
[Q Search articles ]

Use Case Trenne

(8 Whatare the limitations of apps created with our
platform?

Your customers can now access answers faster by searching
your knowledge base through the Help tab in the support

B How much technical knowledge do | need to create

widget. This empowers users to solve their own problems Understanding App Comporents
without needing to open a new window or wait for a response.

It’s an ideal feature for improving customer experience and aris >
reducing ticket volume. .

3 articles

Getting started
3 articles

W

Launch region: Global
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@°® Service Hub’

Predictive Insights & Time in Ticket Status
Reporting on the Help Desk Analyze Tab

Al predictions now highlight potential issues before they
become problems in your support queue.

Use Case

Proactively address bottlenecks and resource needs before they
impact your customers' experience. This early warning system
helps you maintain service level agreements and prevent small
issues from escalating into major customer satisfaction A

problems. - 1 -

.
b
i
b

Launch region: Global

oo
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@°® Service Hub’

Delta Changes on the Help Desk Summary Tab

The Summary Tab now shows time comparisons and delta
changes for key support metrics.

Use Case

Quickly identify performance trends and spoft issues before they
impact customer satisfaction scores. This time-based analysis
helps you make data-driven decisions about staffing, process
improvements, and resource allocation fo maintain consistent
service quality.

Launch region: Global

Pro m Public Beta
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@°® Service Hub’

Filter Tickets by Associated Contact and Company in Help Desk

You can now filter support tickets by specific customers or

companies across all help desk layoufts.

Filters Discard Add filter Cancel
Group 1 5§ ‘ associated % l
U € Cq se l Your filter will appear here | Ticket information
= Associ company

Quickly access complete support history for VIP customers or
problematic accounts when they contact you. This
comprehensive view helps you provide more personalized
service and understand recurring issues that might indicate S ey
broader product or service problems. Add a quick filter

associated X

OR +  Associated contact

Ticket information
+H Associated company
H Associated contact
[/ Associated records

+ Number of Associated Companies

Launch region: Global
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@°® Service Hub’

Embedded Dashboards in Customer Success Workspace

This feature allows users fo embed their custom dashboards
directly into their customer success workspace. It provides a
seamless way to monitor key metrics, access insights, and
collaborate with feams without leaving the workspace.

Use Case

Embedded dashboards bridge the gap between insights and
action, ensuring that critical data is always at the fingertips of

Customer success managers. By integrating dashboards into
the workspace:

e  Users save time by reducing confext-switching.
° Teams can make faster, data-driven decisions.

e  Collaboration improves as insights are shared more
effectively.

Launch region: Global

oo

Customer Success = Stefanie Brown

Summary. Customers Services Revenue Tasks Schedule Feed Dashboards

. § Teams ¥  Domain v  Devicetype ¥ = Dashboard filters

Conversion Visitors > Contacts > Clients @
IN THE LAST 565 DAYS | QUARTERLY  COMPARED TO | PREVIOUS 365 DAYS  FILTERS (1)

SESSIONS NEW CONTACTS cusToMERS
414,939 o 10 -

A 2089% v s

o o o
« Q22024 Q32024 Qa2024 Q12025 22028 3202 Qe2024 Q20 Q22024 3202 Qa202¢ Qa0

. Landina paaes bv most total views @
https:/fapp.hubspot.com/customer-success/1976760/dashboards
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@°® Service Hub’

Smart Frequency Suggestions and Score
'Event Not Occurred’ in Scoring Apps

AI now provides suggestions for lead scoring and allows you to
score based on actions that haven't occurred.

Use Case

build more accurate lead scoring models faster by leveraging Al
recommendations and negative scoring for missed actions. This
sophisticated approach helps you identify truly qualified leads
and avoid over-scoring prospects who haven't taken key
qualifying actions.

Launch region: Global
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@°® Service Hub’

Ticket Routing Engine: Update to Balanced
distribution and Active call assignment

Improved balanced distribution model for help desk ticket
assignment with better workload management.

Use Case

You can now ensure tickets are distributed more fairly among
available agents, considering factors like current workload and
agent availability for more equitable assignment. This
enhancement reduces agent burnout while ensuring customers
receive timely responses regardless of when they submit tickets.

Launch region: Global

HubSppt



@°® Service Hub’

Gain deeper insights into your Help Desk Summary Tab metrics

Help Desk Summary metrics now link directly fo relevant views
for immediate investigation.

SLA progress Time to first response ~
Use Case
You can now click any metric on your summary dashboard to 329
instantly see the underlying tickets, fransforming static numbers On target for time fo first response
intfo actionable insights. This direct connection between metrics
and data helps you quickly identify frends and address issues .. Overdue _ Duesoon L. Acive
without hunting through multiple screens. © 478 © o € g3

Launch region: Global

Pro m Public Beta
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@°® Service Hub’

Help Desk Views Customization Experience and Improvements

Enhanced customization options for help desk views with a new
management interface.

Use Case

You can now organize and customize your help desk views more
intuitively, creating personalized workspaces that match your
team'’s unique support workflows. These improvements make it
easier to surface the most relevant tickets for each team
member, improving response times and agent satisfaction.

Launch region: Global

Pro m Public Beta

Help Desk Settings

Users and teams

o Users
Manage users and access

Ticket sources and routing

Channels
Generate tickets in help desk

Q

IVR
Manage phone trees

Self-service and AT

Knowledge base
Answer common guestions

[as ]
Help desk customization
Spaces

i Orgonize your teams in help
desk

L]

User availability
Set users online or away

Chatflows

Automate chat behaviors

Customer agent
Aufomate customer responses

Views customization
Customize, share, and manage
views

(5}

ENT
skills

Manage skills used for routing

skill-based routing ENT

Assign tickets based on user
skills

Customer portal
Keep customers updated on
inquiries

Sidebar customization
Priorifize ticket information

HubSppt



@°® Service Hub’

Big Boosts to Your Customer Agent's Response Quality

Significant improvements help the Customer Agent deliver
faster, clearer, and more accurate answers.

Use Case

Your automated customer support now provides responses that
better understand context and nuance, reducing the need for
human escalation on routine inquiries. These enhancements
mean happier customers who get accurate help instantly, while
your team focuses on more complex, high value interactions.

Launch region: Global
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@°® Service Hub’

Export tickets in the Customer Portal

Visitors can now export their support tickets to CSV directly
from the Customer Portal with one click.

Use Case

Your customers can now download their complete ticket history
for their own records, compliance needs, or internal reporting
without having to contact your support team. This self-service
capability reduces support burden while giving customers the
tfransparency and control they expect from modern service
experiences.

Launch region: Global

HubSppt



@°® Service Hub’

Health Score Builder @3

A new tool that lefs you assign points fo properties and
activities across HubSpot to create comprehensive health
scores.

Use Case

You can now track customer health by building custom scoring
models that reflect what matters most to your business -
whether that's product usage, support interactions, or
engagement metrics. This proactive approach helps you identify
at-risk accounts before they churn and spot opportunities for
expansion with your healthiest customers.

Launch region: Global

HubSppt


https://knowledge.hubspot.com/help-desk/customize-a-health-score-in-the-customer-success-workspace

@°® Service Hub’

Design Changes in the Customer Portal

Behind-the-scenes improvements now deliver a sleeker, more
polished experience in your Customer Portal.

Use Case

Your customers will enjoy a more intuitive interface when
accessing their support tickets and resources, making it easier
for them fo find what they need quickly. This enhanced design
reduces friction in customer inferactions, helping you build
stronger relationships through a professional, modern portal
experience.

Launch region: Global

HubSppt
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¢y Sales Hub’

Deal Metrics Customization

The Deals index page now offers a customizable data well.

Use Case

Instead of fixed metrics, you can tailor it to display the
information most relevant to your business, enabling faster,
more informed decision-making.

Launch region: Global

oo

Create date ~

Deals ~
98 records
All deals ‘ Today's Deals
@ i | | Sales Pipeline Deal owner ~
TOTAL DEAL AMOUNT WEIGHTED DEAL AMOUNT
$493.79K  $313.15K

Average per deal: $5.04K

Search name or descripti Q

| DEALNAME
| Comprehensive Security E...

| Complete Camera & Voice ...

Average per deal: $3.2K

DEAL STAGE
Closed won (Sales Pipeline)

Closed won (Sales Pipeline)

X My deals
Last activity date ~

OPEN DEAL AMOUNT

$320.4K

Average per deal: $6.41K

8 ’ CLOSE DATE (PDT) -

Actions ~ Create deal

+ Add view (4/50)

‘ Breezy Deals

More ~ ‘ = Advanced filters

CLOSED DEAL AMOUNT NEW DEAL AMOUNT

$157.09K $0

Average per deal: $3.49K

DEAL OWNER
Jan 23, 2025 12:41 PM PST No owner
Jan 23, 2025 12:37 PM PST No owner

All Views
Hide Insights @ @« 10

AVERAGE DEAL AGE

839.3 days

Export | | Edit columns

Select your metrics 54

S e
§ Open deatamount
£ Closed deol amourt
3 Now destcmount

§ Average dealoge

Add new metric

x| s

Property
Amount in company currency
Name
Total deal amount
Aggregation
SUM
&) show additional metric ©
Name
Average per deal
Aggregation
WG

% Manage fiters ©

” “TOTAL DEAL AMOUNT
$9.67K

Average per deat: $644.67

HubSpot




¢y Sales Hub’

Sales Workspace Dashboards

When reps start their day, they can now instantly see key
metrics, tasks, and progress without switching tools. This boosts
focus and accountability.

Use Case

When reps start their day, they can now instantly see key
metrics, tasks, and progress without switching tools. This boosts
focus and accountability.

Launch region: Global

OO

Sales Aizat Murtaza v
Summary Prospecting
2 Dashboard filters

Sample Chart 1 ©
wreRs.

& Gountof Comparies

Sample Chart 3 ©
WLTIME  FILTERS ()

@ S Number o Pogeviews

%o

Dels Tasks

cccccccccccc

Schedule

®

Feed Dashboards Got feedback? We'd love fo hear it

Sample Chart 2 &
@ Count of co

Count of contacts

HubSpot



¢y Sales Hub’

Multiple Domain Support for Buyer Intent

Buyer Intent now fracks high-intent visitors across all your

websites from a single dashboard. I [ooen ] O bee || 4 |+ wentow
885 companies MongoDB
Use Case mongodb.com @ @
Get a complete view of prospect behavior whether they visit
. . . . . hipper Cash Finat
your main site, product pages, or regional domains. This C e 1. Toppages  Recempages  About  Confaets
comprehensive tracking helps you identify serious buyers earlier . . P —— g -
. . . . oy . Parabola om -
in their journey and prioritize outreach based on their total 0 oo e
. . . Last 90 da Visits Last visit
engagement across your digital properties. = -3 "
o United States 10k - hubspot.com/ 27 May 28, 2025
X Deviine Infot clearbit.com/resources 5 Apr 25, 2025
. United States lk-¢ . .
hubspot.com/blog/what-is-lead-enrichment 1 Mar 01, 2025
0 oo S | app.hubspot.com/buyer-intent 1 Mar 23, 2025
United States 51-3
ccommunity.hubspot.com/15/Commerce/ct-p/commerce 1 Apr 17,2025
@ Keller Williams Real
United States >10C

Launch region: Global

OOOoCO
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¢y Sales Hub’

Auto-add Backfill for Buyer Intent

The backfill feature automatically adds companies that
previously visited your site and match your current infent
criteria.

Backfill your saved view?

Use Case
Capture high-intent prospects who visited your site before you would you like fo auto-add all 49 companies in your
set up intent tracking, ensuring you don't miss valuable saved View?

opportunities. This retroactive identification helps you reach out
to companies that showed inferest in the past but weren't
captured in your original setup.

Queue backfill

Launch region: Global

HubSppt



¢y Sales Hub’

Multiple Intent Criteria for Buyer Intent

You can create up to 10 unique visitor intent profiles to identify
different buyer personas and stages.

Use Case

Tailor your outreach strategies for different types of buyers,
from early stage researchers to ready-to-buy prospects. This
granular approach helps you send more relevant messages and
improve conversion rates by matching your communication to
their specific inferests and buying stage.

Launch region: Global

OOOoCO

Visitor Intent Criteria

Identify and filter for companies that are showing intent by
defining your Intent criteria. Criteria are based on number of

visits/visitors and visit recency to specific page paths on your site.

17 page views

3 visitors

Intent Criteria o

> Intent | Consumer Products NA

v Intent | Consumer Products EMEA

*/consumer-products-emea

> Intent | Consumer Products APAC

HubSpot



¢y Sales Hub’

Manually Score Deals and Companies with Sales Hub

Sales Hub Professional and Enterprise customers can now
manually score deals and companies using the Lead Scoring

app.

Use Case

You can now apply the same intelligent scoring logic to your
opportunities and accounts that you use for leads, creating
consistency across your enfire sales process. This unified
approach helps you prioritize not just who to contact, but which
deals deserve the most attention and resources.

Launch region: Global

< Back to all scores
Deal Score 2025

® ScoreisON
Created Scored object
June 27,2025 9:16 AM Deal

Last tumed on Score type
June 27,2025 9:25 AM Combined

Lost updated Property
June 27,2025 9:25 AM 4

It could take up to 30 minutes to evaluate your deals. You can refresh the page fo see the latest data.

Overview

ALL DEALS DEALS SCORED © AVERAGE SCORE MIN SCORE

0 o% 0 - -

Score distribution @

A3
A

=]

MAX SCORE




¢y Sales Hub’

Sales Workspace Daily Digest Email

Sales reps now receive a daily digest email summarizing HUbS@ét
important CRM updates, task reminders, and key performance

meftrics, all in one place.
You have 5 meetings today. Let's help you get

ready.
Use Case
Start your day with a clear picture of what matters: new leads, 000 am ;’f”""*““’“““ MR -
. . . . - g Ingen View meeting
overdue tasks, recent emails, and upcoming meetings. The daily M) gt e cattuet 3
digest helps you stay organized and focused without logging
into the platform first thing in the morning. pgopn | DRl g
uTC-5 e The six+2 View meeting

1hs) | 82 Garry Gergich +5

500pm  Discuss next step about SH...
ute-s | fg Yellowstone View meeting
1h®) 82 olivia smith

View more meetings in HubSpot

Launch reg iO n: Global Your calendar was checked at é:15am (UTC-5) to generate this digest

OO
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b Content Hub"

Podcast Slide-in CTA Template

A new slide-in CTA femplate optimized for podcast listeners is
now available in the design manager.

Use Case

When promoting offers during podcast episodes, marketers can
now use a pre-built slide-in femplate that’s designed to engage
audio-first audiences. This improves alignment with podcast
content while increasing conversion potential without additional
design work.

Launch region: Global

OO

HubSpot



’ Content Hub"

Automatically Enhance Prompts for AI-Powered Landing Pages

Click "Enhance" to automatically improve your landing page
descriptions with help from the content agent.

Use Case

Transform basic ideas into compelling landing page content by
letting AI enhance your initial prompts with marketing best
practices and persuasive language. This feature helps you
create professional, conversion-focused pages even if you're not
a seasoned copywriter.

Launch region: Global

Generate landing page

SELECT GOAL DEFINE IDEA ADD DOCUMENTS.

Describe what your product landing page is about [+~ ]

‘Wel use this information o tailor your landing page confent fo your visitors.

To generate a page fhat sounds like your brand, set up your brand identity @ G

Landing page description * &
Explain what your landing page aims fo do and any information about your company, services, or products.

Landing page for a digital marketing agency to promote our new services such as web design, logo creation, and
branding support

2873
+ Enhance description

Ideal Customer Profile (ICP)
Select your ideal customer fo failor content

Select ICP v | #

Domain *
‘Specify the domain for your confent

895493827 hs-sitesqa.com v

Add documents >

Step20f3

HubSppt



’ Content Hub"

Add Additional Context for AI-Powered Landing Pages

You can now provide additional details when using the content
agent to create landing pages for products and events.

Generate landing page Step1of3
SELECT GOAL DEFINE IDEA ADD DOCUMENTS

Use CClse What is the purpose of your landing page? [+ ]

‘Well use this information fo customize the layout of your landing page.

Give the AI more context about your specific goals, audience,
and brand voice to generate landing pages that truly reflect
your unique value proposition. This enhanced customization \ B on event and colect sgnups ‘ etvsors o book a meeting
ensures your AI generated pages align perfectly with your
campaign objectives while maintaining your brand's distinctive
tfone and messaging.

‘ Get visitors to request information ‘ Offer downloadable content

l ® Showcase products | ‘ Attract newsletter subscribers

Products and services (optional)
Select the product and services you'd like to showcase

Select products and services v @

]

Launch region: Global
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“2 Operations Hub®

Auto Merge Duplicate Records in Manage Duplicates Tool

Automatically merge records with exact 1:1 property matches
for streamlined deduplication.

Use Case

You can now clean your database faster by letting the system
automatically merge obvious duplicates where all properties ) ‘
match perfectly, saving hours of manual review. This intelligent ) - SR, o - | | sk SR
automation maintains data integrity while dramatically

reducing the time spent on routine CRM maintenance.

Launch region: Global

Pro Public Beta

HubSppt



“2 Operations Hub®

Audit Log for Duplicate Management V1

New visibility info auto-merged records and duplicate
management activities.

Use Case

You can now frack when records were automatically merged,
who approved manual merges, and what data was preserved or
discarded during deduplication. This audit trail ensures data
integrity while providing accountability for all merge decisions,
critical for maintaining CRM data quality.

Launch region: Global

HubSpot
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’ Commerce Hub"

Automated Sales Tax Collection with Commerce Hub

Commerce Hub now automatically calculates accurate sales tfax

- o———o 0O -
across multiple jurisdictions, Siors romsee SR R et
Review Line Items
Review the line items you want shown in your quote. © Edit columns | Edit global terms. Add line ifem ~
U se Case NAME UNIT PRICE QUANTITY BILLING FREQUENCY TAX CATEGORY UNIT OIS
. . . . Barista Pro Platform Subscripti... $49.99 20 Monthly > Software as a service (Saas) - el.. ¥ %v 0
Ensure tax compliance without manual calculations, reducing
errors and administrative burden during the checkout process. e = : e o | e ) | oo
This automation is especially valuable if you sell across multiple Summary
states or countries where tax rules vary significantly. subroral © s14097
@ Due now $1,499.79
Future payments $1,499.79 / month starfing 1 month affer payment

Launch region: Global

HubSpot



’ Commerce Hub"

Schedule Automatic Exchange Rate Updates

Automate currency exchange rate updates on a monthly,
quarterly, or annual schedule.

Use Case

You can now ensure your multi-currency deals and reports
always reflect accurate values without manual intervention,
saving hours of administrative work each month. This
automation eliminates pricing errors and ensures your
intfernational sales data remains reliable for forecasting and
commission calculations.

Launch region: Global

oo

Account Defaults

General Branding User Defaults Notification Profies Currency Data Hosting Feature Releases
These defaults will be used for deals and properties.
Schedule automatic exchange rate updates. Learn more ¢7 (I
Frequency: Monthly jpdate on 04/01/2025 + Next up ;
Viewistory
~ Currencies with automatic exchange rate updates
the time of closing. Learn more ‘
Nave EXCHANGERATE  FORMAT LasT UPoATED
s Dollar (USD) $ [company currency | $12545678 01/30/2025

Canadian Dollar (CAD) $

Hubspot Exchange Rate Updates

04/01/2025

0698585 CASIZB45678 fottecco T

HubSpot




’ Commerce Hub"

Chargeback and Dispute Visibility for Payments

Commerce Hub customers receive automatic notifications and
full visibility throughout payment dispute processes.

HubSpbt

Use Case

You can now stay informed at every stage of a chargeback or A dispute for $12,218.73 has been opened.
dispute, from initial filing through resolution, ensuring you never
miss critical deadlines for response. This proactive
communication helps you protect revenue by addressing
disputes promptly while maintaining detailed records for Dispute details
accounting and analysis.

Payment ID: 6398948643

DISPUTE DEADLINE DATE June 6, 2025
CARDHOLDER NAME Brennan Huff
DATE OF DISPUTE May 28, 2025
DISPUTED AMOUNT $12,218.73
DISPUTE REASON Product not received

Launch region: Global

OOOoCO

HubSpot



’ Commerce Hub"

Two Way Invoice Sync for Xero

Automate subscription management and recurring billing from
this record.

Sync invoices bidirectionally between HubSpot and Xero,
including payment status updates. T

~ Payments (0)

Track payments associated with this record. A payment is created

U se Cq se when a customer pays or a recurring payment is processed
through HubSpot.
You can now maintain perfectly synchronized invoice data ot sting o popmens
between your CRM and accounting system, eliminating double )
. ~  Payment Links (0) Add ~
entry and ensuring sales tfeams always see current payment , _ _

. . Give customers a fast, flexible way to pay. Add a payment link to
status. This two-way sync creates a single source of truth for accept o poyment and associae it wih fis recod.
financial data while preserving the specialized features of each Contni st v paymers
system. '

~ Integrations sync Connected Apps 7

Xero syne &2

External record: Invoices 7
Status: @ Up todate
Last updated: a few seconds ago

~ Line items (1)

Launch region: Global

Sunglasses xi $90
+10% OUTPUT

HubSpot



’ Commerce Hub"

Updated Commerce Hub Payments API

The enhanced API enables programmatic creation and
management of payment data in the CRM.

Use Case

You can now integrate payment systems more deeply with
HubSpoft, automating payment record creation and updates
without manual data entry. This API enhancement opens new
possibilities for custom commerce solutions while maintaining
data consistency across your payment and CRM systems.

Launch region: Global

OOOoCO
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¢y Sales Hub’ ° Service

Copy Call Transcript to Clipboard

Copy entire call tfranscripts with one click for deeper analysis or
sharing.

Use Case

You can now instantly grab full call transcripts for use in
coaching sessions, quality reviews, or tfo share key
conversations with feammates who need context. This simple
feature eliminates tedious manual copying and ensures you
capture every detail when analyzing important customer
inferactions.

Launch region: Global

oo

Insights Stats

Search Q

a year. And then we also have co-pilot
based in here. Cool thing, you'll be able
to see type in questions while you're on
the call. So these are all very specific
enhancements to really make sure that
we're including the components while
they're almost calls and then also take
notes. Take notes takes you out to
another page will? Sorry. Actually, this

is my hope this number

@ Speaker 2 L]
1:05

To take you to the actual help desk
ticket, if they're working inside of a call
and channel, and they can take notes
on the call, here, they can save the

notes actually.

I O Copy franscript fo clipboard .

HubSpot



¢y Sales Hub’ %* Service Hub’

Dismiss Knowledge Gaps Topics & Messages

Clean up your Customer Agent's knowledge gaps by dismissing
irrelevant "I don't know" responses. 4+ customer agen -

Owniew  Coment  Actions  Petforman e fssignmemt  Configuoron

.....

Use Case

You can now remove false positives and irrelevant knowledge
gaps from your improvement queue, helping you focus fraining
efforts on genuine content needs rather than noise. This R i B
targeted approach to knowledge base improvement ensures -
your team spends time creating content that actually helps
customers rather than addressing system quirks.

Tue, Jun 10, 2025 309 P COT

Launch region: Global
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¢y Sales Hub’ %* Service Hub’

Updated Calling Remote

The enhanced calling remote now lets you take notes and track
outcomes without leaving your call.

Use Case

You can now capture important details and log call outcomes in
real-time while staying focused on your conversation,
eliminating the need to update records after hanging up. This
streamlined workflow ensures nothing falls through the cracks
while helping you maintain momentum throughout your calling
sessions.

how for this time frame.

Change provider

X

[ 9787617435

]

Type to sear

1 2
ABC
4 5
GHI JKL
7 8
PORS Tuv
* 0
L3

3
DEF

MNO

9
WXYZ

From Number: Acme Support Line ~

Assigned: Everyone can ed

Launch region: Global
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& Marketing Hub’ b Content Hub”

Thumbnails for PDFs in File Manager

PDF files now display first-page thumbnails in your file manager
for quick idenftification.

Use Case

Save time browsing through your content library by instantly
recognizing documents without opening them. This visual
preview is especially helpful when you're managing large
collections of whitepapers, case studies, or product sheets and
need to quickly find the right asset for your campaigns.

Launch region: Global

o C O ©
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% Marketing Hub" [» Content Hub"

Custom Times and “Prevent Skip” for
Forms/CTAs Now in Professional

Marketing Hub, Service Hub, and Content Hub Professional
customers can now set custom timestamps and prevent form

skipping.

Use Case

You can now conftrol exactly when forms and CTAs appear to
visitors and ensure they can't skip important content, giving you
more sophisticated engagement tools previously reserved for
Enterprise users. This enhanced control helps you create more
effective conversion paths and ensure critical messages reach
your audience at the perfect moment.

Launch region: Global

CTA or form
Form .o
Form
Test membership form v
Edit Create new

This form is creating marketing contacts. To
change this setting, go to the forms editor

4

Options

» Displays at beginning of video

¢ Can skip

HubSppt



% Marketing Hub" [» Content Hub"

Multilanguage Video Captions

Automatically translate and burn captions in different
languages directly onto your video files.

Use Case

You can now create permanently visible captions in multiple
languages, making your video content accessible to global
audiences without requiring separate video files. This feature
helps you scale your video marketing internationally while
ensuring all viewers can engage with your content, regardless of
language or audio settings.

Launch region: Global

Pro m Public Beta

Multi-language translations (3

Captions

Let AT franslate your captions in one click. Each
selected language will be exported info its own
separate video.

English (Original)

@ Arabic o] 8

(@) Danish Preview | 8

+ Add language

Andy Keynote - Spotlight-53-1 ¢ [&&&

saved | Export(5)

# More ~ Landscape (16:9) - (Original) ~ 4 crop

nected tools, we
is easy and works
stem. When it
 We deliver fost
zin

j over making the
; together in

cture of your

00:00 / 21:00 ® xv
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Developer Platform

New Public API for Uninstalling Customers from an App

App partners can now programmatically uninstall customers
using a dedicated API endpoint.

Use Case

You can now automate app lifecycle management, removing
inactive customers or handling uninstallation requests
programmatically rather than manually. This API capability
streamlines app administration and ensures clean, efficient
management of your customer base.

Launch region: Global

HubSpot
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App Marketplace

Shopify app update: Ecommerce customer CRM card

Shopify-connected CRM records now include an Ecommerce R
Customer card, giving sales and service feams better visibility
into Shopify data directly within HubSpot.

Date Range This month + Frequency Weekly ~

> nsgs (G (N

“The highest foral price recorded in March 2025 was $191.26 on March 17,2025, i 9%

o @

Use Case A e P

With this card, your team can instantly view a customer’s e
Shopify order count, purchase history, and average order value =
within their CRM record. It enables more personalized, -
data-driven conversations and improves customer experience
across channels. No more toggling between apps—everything
you need is at your fingertips. :

Launch region: Global

OOOoCO
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App Marketplace

Connected Apps: new global and app overview pages

A redesigned experience provides comprehensive visibility into
all your connected applications.

Use Case

Monitor the health and performance of all your integrations
from a single dashboard, quickly identifying issues before they
impact your workflows. This centralized view helps you maintain
reliable connections between HubSpot and your other business
tools, ensuring seamless data flow and automation.

Launch region: Global

Connected Apps

Overview My Apps (10) Natifications

*  App summary

@ Totol apps instalied

You howw 10 apn atated

A Action needed

0 g recure your acticn

) Upgrades available

0 g o prrin / usxates £ rew fstures aratie

View your connected apps

= App log

Fiterby.  Alloctivities = Allusers - Al apps -

% Koolify - Merge & Deduplicate wos cornected by Byung Chung
%3 Koalify - Merge & Deduplicate wes unistaled by Byung Chung
% Koalify - Merge & Deduplicate wos cornected by Byung Chung
=+ LinkedIn Sales Navigator was connected by Byung Chung
B3 Focebook wos cornecsed by Byung Chung

= SimpleEvents.o wos recannectes by Byung Chung

= SimpleEvents.io wos reconnected by Byung Chung

May 21, 2025 8:38 AM MST

May 21, 2025 825 AM MST

May 21, 2025 8:20 AM MST

May 7. 2025 941 PM MST

May 6,2025 125 PM MST

May 2, 2025 10:48 AM MST

May 2.2025 10:39 AM MST

HubSpot



App Marketplace

Zapier app: Custom objects for associations

Custom objects in HubSpot can now be associated with other
records directly through Zapier workflows, enabling automated
relationship building between your unique data types and
standard CRM objects.

Use Case

You can now automatically link custom objects like "Projects” or
"Invoices” to the correct contacts and companies when they're
created from external systems. This means when a new project
comes in from your project management tool, Zapier can create
the custom object in HubSpot AND properly associate it with all
relevant records, giving your team instant context about who's
involved.

Launch region: Global

OOOoCO
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App Marketplace

Active Installs in Marketplace Analytics

Track your app's active installations with a new report in the
Partner Portal's Marketplace Analytics.

Reset filters

Installs

Use Case

FROM 5/1/2025 T0 5/51/2025 | WEEKLY.

You can now monitor real-time adoption metrics for your
marketplace apps, giving you valuable insights into user
retention and growth trends. This visibility helps you make
informed decisions about feature development and support
resources based on actual usage patterns.

range.

Uninstalls Uninstalls vs Installs

ROM 5/1/2025 TO 5/31/2025 | WEEKLY FROM 5/1/2025 T0 5/51/202 | WEEKLY.

Thereis o
range range.

Launch region: Global
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CRM Platform

HubSpot deep research connector

First-of-its-kind deep research integration between HubSpot
and ChatGPT.

Use Case

You can now apply doctorate-level research capabilities directly
to your CRM data, uncovering insights and patterns that would

take hours of manual analysis to discover. This groundbreaking
intfegration transforms how you understand customer behavior, OpenAI X HUbS‘%t
market trends, and business opportunities.

Launch region: Global

OO C OO
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CRM Platform

Automated Inactive User Deactivation

Users can now rename CRM data exports before downloading
them.

Use Case

When exporting data for cross-team sharing or analysis, users
can now set descriptive names in advance. This reduces
confusion across reports and makes file management easier.

Launch region: Global

oo
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https://knowledge.hubspot.com/account-security/automatically-deactivate-inactive-users

CRM Platform

Native Table Reports on iOS

Table reports on iOS are now fully native with improved display ) Ceitbocnts B e Report o

April Science Fair v

and interactivity. Recenty creaed cotacts

At 1280 ows 2

[4]

Recently created contacts

Use Case e

Contact Create Date Contact Createate 5 Lifecycle.

You can now view complete data in table reports without text stepons s - v wowe

cutoffs or formatting issues, making mobile reporting actually . s s s
. . . . . Christina Chan 3/17/2025 On-trip.
useful for data analysis on the go. This native implementation tbeprtocuomer 3147025 T G i i

brings desktop-quality reporting to your iPhone, enabling P — v o

Showing 4 of 1260 See More.

informed decisions wherever you are == i i
Mikkel B 124/2025 On-tri
Contacts by Lifecycle Stage a = Sl ksl
Al fime Compared 1o | Year before. Rok 2 Koncina 1/21/2025 Browse
Jocelyn Murray Boyne 1/21/2025 Browse
On-trip. Book B Ian Anderson 12/16/2024 On-trip.
434 368
AS6%@11)  Nochange Nito Sterbic 12/6/2024 on-trip
“ & “ a Rok Konéina 12/6/2024 Browse
Agps = 2 2
Christina Chan 12/6/2024 On-trip
NEW

Launch reg ion: Globql Tables are Native, with a non-truncated summary on the Dashboard, full

interactivity on the Single Report View, and dark mode support
@ Starter @ Enterprise Live

HubSpot


https://knowledge.hubspot.com/dashboards/use-dashboards-in-the-mobile-app

CRM Platform

URL property

Store and manage URLs as a dedicated property type in your
CRM.

Use Case

You can now properly track important links like customer
websites, social profiles, or document URLs with validation and
formatting built in. This specialized property type ensures URLs
are stored consistently and remain clickable throughout the
CRM, improving data quality and usability.

Launch region: Global

Personal portfolio URL
Contact

Choose a field type

Field type *
Learn more about field types

8 URL

HubSppt



CRM Platform

Website Tracking Code: Verify Installation

Test if your HubSpot tracking code is correctly installed with a
new validation fool.

Use Case

You can now verify tracking implementation without waiting for
visitor data, catching installation errors immediately rather than
discovering gaps in your analytics days later. This validation tool
provides peace of mind that your marketing atftribution and
visitor intelligence systems are working properly from day one.

Launch region: Global

HubSpot



CRM Platform

Salesforce Updates in the Audit Log

Track all Salesforce integration activities with a new dedicated
category in your audit logs.

Use Case

You can now monitor exactly what dafa is syncing between
Salesforce and HubSpot, who initiated changes, and when they
occurred, providing complete transparency for integrated
systems. This visibility helps you tfroubleshoot sync issues quickly
and maintain compliance by fracking all cross system data
movements.

Launch region: Global

HubSpot



CRM Platform

Basic Record Cloning

Create new records based on existing ones with configurable
property and association copying.

Use Case

You can now duplicate complex records with all their relevant
details intact, saving significant time when creating similar
deals, tickets, or custom objects. This cloning capability is
especially valuable for businesses with repeatable sales
processes or standardized service offerings.

Launch region: Global

Q, search HubSpot

< Deals

HubSpot Enterprise_deal 2025

Amount: $10,000
Close Date: 8 12/31/2024
Stage: Qualified To Buy

Pipeline: Sales Pipeline

1 (%

Note Email Call

v About this deal

Deal owner

Naz Mottaghian ~

Last contacted

Deal type
New Business ~
Priority

® High ~
Record source

Record Clone

=}

Task

)

Meeting

Unfollow

View all properties

View property history

View association history

4+ Summarize

Restore activity &
View record access

Merge

Overview

Ihts
CREATE DATE
05/27/2025 8:51 PM EDT
rities
Jities
ivity =

Clone

Delete
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https://community.hubspot.com/t5/HubSpot-Ideas/Cloning-a-Deal/idi-p/28845#comments

CRM Platform

Update to Appointment Object

A new "appointment name"” property has been added to the
appointment object with automatic backfilling.

Use Case

You can now give appointments meaningful names that make
them easier to identify and manage in your calendar and
reports, replacing generic meeting titles with descriptive labels.
This enhancement helps you quickly understand the purpose of
each appointment at a glance, improving scheduling efficiency
and reducing confusion.

Launch region: Global
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CRM Platform

Sticky tabs for CRM records

Tab navigation now stays fixed at the top of your screen as you
scroll through CRM records.

Use Case

You can now switch between different sections of a record
instantly without scrolling back to the top, making it easier fo
reference information across tabs while working. This improved
navigation saves countless clicks throughout your day and helps
you maintain context while moving between record details.

Launch region: Global

OO C OO

Overview

Data highlights

CREATE DATE
05/14/2025 7:55 AM PDT

Activities

LIFECYCLE STAGE
Customer

Intelligence

# Customize

LAST ACTIVITY DATE

HubSpot




CRM Platform

Conditional properties and required associations when
creating Contacts & Companies on iOS and Android

Android and iOS users can now see and inferact with
conditional properties configured for Deals, Tickets, and Custom

objects.

Use Case

Your mobile team members can now experience the same
dynamic forms that adapt based on their inputs, ensuring data
quality and compliance even when working from their Android
and Apple devices. This parity between desktop and mobile
experiences means your field tfeams can capture complete,
accurate information without returning to their desks.

Launch region: Global

e Yo 3o R e
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CRM Platform

View Permission for Buyer Intent

Get more granular control over who sees buyer intent with a
new dedicated View permission.

Use Case v Buyer Intent

You can now precisely manage which team members have sl o
visibility into buyer infent signals without giving them full editing

access, ensuring sensitive buying behavior data is only View
accessible to relevant sales staff. This fargeted permission

structure helps you maintain data security while still Edit
empowering the right people with insights they need to close

deals.

Launch region: Global
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CRM Platform

Restrict access to a single account

Admins can now prevent users from being added to additional
HubSpot accounts.

Use Case

You can nhow ensure your feam members can only access your Limit your users to only this account?
company's HubSpot account, preventing accidental data
exposure or confusion from working across multiple
organizations. This security enhancement gives you peace of (
mind that sensitive business information stays within your ‘
organization's boundaries.

Users on this account will not be able to be added to additional accounts in the future.

OFF ‘

Launch region: Global
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CRM Platform

Improved Card Library for CRM Customization

The new Card Library provides a more engaging interface for
discovering, previewing, and managing CRM cards.

Use Case

You can now browse through available CRM customizations
visually, making it easier to find and implement the perfect
cards for your feam's workflow. This improved discovery
experience helps you build a CRM that fruly fits your business
processes without needing technical expertise.

Launch region: Global

o C O ©
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About this contact ©
About this contact (defoult)

Communication subscriptions ©
Communication subscripions (defaui)

Website activity ©
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4+ Breeze

Breeze Customer Agent: Now Available Across All Pro+ Hubs

Breeze Customer Agent is now available across all Professional+
portals, expanding beyond its previous Service Hub exclusivity.

Use Case

You can now deploy intelligent customer support automation
regardless of which HubSpot hub you primarily use, enabling
Marketing, Sales, and CMS feams to handle customer inquiries
without a dedicated Service Hub subscription. This
democratized access means you can automate routfine
customer interactions and provide 24 /7 support while your
team focuses on high-value activities, all powered by the same
AI that understands your business context across the entire
platform.

Launch region: Global

Q
$ Hi, I'm your P o

customer agent.

>

My role is customer support and my
personality is friendly.

Edit agent settings

7

Finish setting up (5]
° Set up basic settings
Dismiss

| Add more content 1o train
your customer agent

< Test your customer agent
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4+ Breeze

Temporarily Pause Breeze Customer Agent

You can now pause Customer Agent with a single click to
prevent it from taking new conversations.

4‘ Customer Agent

Preview

ihotsp \

Use Case 1o b 1 o e, s chae e spc.yo e e

Have complete control over when AI handles customer = 2

interactions versus when human agents take over during critical
situations. This flexibility is essential during system issues,
product launches, or when you need specialized expertise for et 5,208 0 M
sensitive customer conversations.

Support@servicehub comhs-nboxcom = Email

0 credits remaining @

WORKSPACE ROUTING BEHAVIOR
Help Desk Specific users and feams
Inbox

i Noone

Inbox Stay assigned

inbox

Launch region: Global
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4+ Breeze

AI Lookalike Lists

Let Breeze AI find more customers who look and behave like
your best customers.

Use Case

You can now expand your reach by automatically identifying
prospects who share characteristics with your most valuable
customers, without complex analysis. This AI-powered targeting
helps you focus marketing efforts on the audiences most likely
to convert, improving ROI while scaling your customer
acquisition.

Launch region: Global

< Back tolists

Create a list

Create alist of...

3 Contacts [ Companies
@ Deals ¢ Tickets
] Orders & Lookalikes

> Other objects

Generate list filters with AT
Describe the types of records you'd i

List limits.

Active lists used 1,176 of 2,500
[—— ]

Static lists used 643 of 2,500
ja— ]

Amplify your reach with Lookalikes

Transform your marketing strategy by using Al fo discover new audiences who share similar
affributes and behoviors wih your besT-performing customers,
% cam
.

o0o000 r A=

oee00 s

oeee00 o=

ocoeleo s 3

00000 ‘4
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4+ Breeze

Breeze Suggested Properties in Report Filters

Breeze AI now suggests relevant properties when creating
report filters based on your search and usage patterns.

Use Case

Find the exact data points you need faster with intelligent
suggestions that learn from how you and your team use
HubSpot. This smart assistance helps you build more insightful
reports by surfacing properties you might have overlooked,
ensuring your analytics capture the full picture.

Launch region: Global

Filters X
Filters Discard Add filter Cancel
Group 1 ] | [ marketing source X ‘

’ Your filter will appear here ’

OR

Breeze suggested properties

Marketing contact status source name

Marketing contact status source type

R

Y Original Traffic Source
& Latest Traffic Source

Lead source
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