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August 2025 Product Updates Marketing Hub

Send form submissions from
excluded IP and referrers to
spam

382400919906

With this update, all form submissions from excluded
IPs and referrers will be treated as spam and will be
sent to the spam folder automatically, keeping your .
data clean without manual intervention. - | oy e o: [ o

° Automatic spam filtering
° Cleaner submission data
° Less manual work

Launch region: Global
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A smarter Campaign Goals
experience

Infroducing the Campaign Goals Tracker - a smarter
way to set, tfrack, and report on your campaigns! A
redesigned and more intelligent approach to
measuring campaign performance.

° Smart goal fracking
° Better reporting
° Campaign insights

o0 @ (e

Launch region: Global

Performance Attribution Assets. Tasks

Dote range: Al data

Total goal progress o Goal over time

ALLTINE  FILTERS O)

Generate 1.5k MQLs. Generate 1.5k MQLs

® Torget @ Achieved

78%

MaLs
Target: 1,500 | Achievedt 1,170




August 2025 Product Updates Marketing Hub

Shared Users and Team
Properties on Additional
Objects

We're adding shared users and teams properties to the
appointment, course, listing, and service objects. This
enables better collaboration and visibility across your
entire team.

° Team visibility

° Shared ownership

° Better collaboration

| Free X starter L Pro J enr X

Launch region: Global




August 2025 Product Updates Marketing Hub

Object Property Snapshots
for Event Data

HubSpot now automatically captures and stores key
property values when events occur, giving you
historical context for better reporting and analysis.
This feature helps you understand how your data
changes over time for more informed decisions.

° Point-in-time tracking
° Historical analysis
° Better trend insights

Learn More

| Free X starter L Pro J enr X

Launch region: Global



https://knowledge.hubspot.com/understand-object-property-snapshots-for-events
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Build Custom Reports on
Form Submissions

We are excited to announce the Public beta for Form submissions count over fime  # P —
supporting form submissions as a data source in the . irers
. o G (V] Refresh as I make changes Trends None -  Anomalies ©
Custom Report Builder. Understand form performance, ot
. . . ar Chart settings
conversion rates, and submission patterns.
° Form submission analytics
e  Conversion insights - R
° Performance tracking eais 12
Submitted on - Monthly & X ; 1 -
Count of form submissior & X § . 5
Break down by Aig2024  Sep2024  OCt2024  Nov2oss  De ‘zm Jon2025  Feb2025  Mar2025  Apr2025 May2

Submitted on - Monthly

m Ent Public Beta

Launch region: Global
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Healthy / Unhealthy Lists in
Email Health

You can now view a new report within the Email Health
dashboard to surface the healthiest and unhealthiest
performing recipient lists based on engagement
metrics and deliverability.

° List health metrics
° Engagement insights
° Deliverability improvement

o0 @ (e

Launch region: Global
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Unified campaign and CRM
tasks

Customers now have access to a unified task system
in HubSpot. This means all tasks whether created in
Marketing Hub tools or CRM are now in one place for
better coordination.

° Unified task system
° Better coordination
° Single task view

DY - Y - YT

Launch region: Global
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Add active contact lists to
campaigns

Users can now add active contact lists to their
campaigns - saving time, reducing manual work, and
giving them more confidence in reaching the right
audience. Lists automatically update as contacts meet
criteria.

Add assets to 2025 SMB lead gen - summer demand push

Contact lists
Search contact lists
NAME

Engaged SMB Prospects - Last 30 Days

° Active list support
° Automatic updates
° Always current audience R T Tr———

SMBs Interested in Demo - Manual Add

‘June 2025 SMB Webinar Attendees.

K First < Prev 1| Next > Last »

o0 @ (e

Launch region: Global
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Sync to Ads from Lists

Easily activate contact lists across ad networks like
LinkedIn, Google, and Facebook right from your list,
unlocking segment creation and activation without

manual CSV exports or complex integrations.
My Contact List # [ omocts | [acve | [‘szet |
e  Direct ad activation owbr il | M Bin

° Multi-network support vt
° No manual exports o I

Emails Landing pages

Active

cusromers.
Noactive channels:

|  Avallcble channels " Pecras Laingp%e - |

Google Ads Facebook Ads LinkedIn Ads Feedback surveys

divespecic actons. questonpaies.
@ synced oot accours ® syncedto0of 1 accounts @ synced oot 2 ccounts

(oo~ (omoaeamen~ i

. DO @D e

Launch region: Global
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Send Size Preview with
. . Select lists or contacts
exclusion details |

200 out of 300 estimated regipi.
. . . .. 100 contacts won't be sent this :FiL Review them
Send Size Preview shows an estimated recipient count

before you send a marketing email. This feature now
includes detailed reasons why certain contacts won't
receive the email.

View reasons contacts won’t be sent to

° Pre-send insights [SO—— ST | RS
° Deliverability optimization ncomectamaifarmar 5o Fixemai fomrting

. Fiperemustbefomatted emiseon View in lists See recommended formatting
e  Better email performance ’

Not a Marketing Contact 50 Set contacts as Marketing Contacts...

Contacts must be sef as Marketing
Contocts to receive Emails Viewmllits See how-to guide.

Missing email address 50 Add email address
Then contact hos no email address View in lists

Not subscribed to Marketing i 50 Collect opt-in or update contacts’ su...
et e eacb e mecivg View in lists See how 1o update subscription status.

Suppressed contact 50 Change list membership of confacts
Contacts are on Don't Send list(s) View in lists. Go o list

Bounced contact 50
Contacts are hard bounced View in lists

Remove hard bounced contacts fro...

Removed for optimization 125

Free Starter Live

Send frequency copredched) 125 Change the send frequency sefting
Contocts hove aiready been sent the
T View in list Go 1o settings.

Launch region: Global
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Audio Uploads in Video
Editor

How to Compete with AT | TEDxBoston

Search aQ @ More -

The new audio upload feature allows marketers to Landscape (163) - rigina " crop

© 004 ALisiton existential threat or an exponential opportunity? T asked

easily upload and overlay external audio fracks— RGP s cueton. A i, e 5t kiing s Tve

including voice recordings, background music, or B am 5o pese s queston.to my onin communiy, ond T ke,
sound effects—directly in the video editor. *

027 do you compete with AT2" And as it turns out, th- this sentence is
deliberately ambiguous. So how many people, when they read this

H senfence, "How do you compete with AI?" By a show of, hands, you
e  Audio upload support
° Voice overlay
0:41 popped into your mind. Okay. And how many said, "Oh, how do you
° Sound effects compete using AT?" Okey. This s inferesting,because the data

here's basically how it broke out. About a third of the people thought
about that

0:56  kind of negative scenario, "I'm competing against AL" and two thirds
thought they were competing using AL Now, this is onfine. This is not a
scientific study, but it was stillfun 1o see the data. Hi. I'm Dharmesh
T'm the co-founder and CTO of HubSpot. And the T stands

112 for technoloay. not falkina, So

Add - 0:00/211 44 n » ® xv Q o}
o015 030 045 100 115 130 145 200 0
@ Image
te with AT -- and Wi EDxBoston
© Audio il ws | w
VAR B |

4 voiceover-Voiceover Project - 7_8_2025

m Public Beta

Launch region: Global
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Image Overlays in Video
Editor

Magic Cup # [k

Users can now add image overlays to their videos
directly in the editor. Whether it's arrows, screenshots,
or custom graphics, this feature helps create more
engaging and informative video content.

° Image overlays
° Visual enhancement
° Better engagement

m Ent Public Beta

Launch region: Global
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Landing Pages: Clone with AI

When cloning a landing page, users can choose to
generate content for the new page using AL This helps
marketers quickly create variations of successful
pages for different campaigns.

° Al-powered cloning
Content variations
Faster creation

o« @D s

Launch region: Global
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AI-Powered Landing Pages:
Custom Templates

When creating a landing page using AI, Content Hub
Pro+ users will have the option to pick from any of the
existing templates in their account, combining custom
design with AI content.

° Custom template support
° AI content generation
° Brand consistency

o0 G2 @ (rublicseta )

Launch region: Global
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Create Personalized Content
from Lists

Content that isn't tailored fo a specific audience isn't
going to resonate. With list-based remixing, creating
content that is personalized to different segments is
easier than ever with Al assistance.

° List-based personalization
° AI content remixing
° Segment-specific messaging

o0 G2 @ (rublicseta )

Launch region: Global
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Remix Google Drive Files

This update adds a new starting content type under
the "Blogs, Pages, and Text" category: Start from a
Google Drive file. As a content creator, you can now
remix your existing Google Drive documents into
HubSpot content.

° Google Drive integration
° AI content remixing
° Seamless workflow

o« @D s

Launch region: Global
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Enhancement: Template
Selection in Landing Pages

We have been working on a new, streamlined landing
page creation flow to decrease drop-off and increase
landing page creation success. The new femplate
selection makes it easier to get started.

° Streamlined creation
° Betfter femplate selection
° Reduced drop-off

D D © © (i

Launch region: Global
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Q_ search Hubspot

Landing pages

Drive customers to your
website with landing

pages

> Create and launch custom landing pages for your
campaigns within minutes.

3

Easily convert visitors into qualified business leads.

¢

Optimize your landing pages with conversion analytics.

Use Breeze fo generate a beautiful, conversion-
optimized landing page, including copy, images, an
embedded HubSpot form, and more. You'l get input along
the way and be able to edi the finished draft before it's
live.

(ubSpot landing page buider

> Content Hub"
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Domains Activity Log

Users can now download a CSV file of their domain
change and activity history from the past 90 days. This
includes updates like domain additions, removals, and
configuration changes for complete audit visibility.
° 90-day history
CSV download
Complete audit trail

D € © G G

Launch region: Global
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Add Associations to Deals
Table in Sales Workspace

You can now add columns for several types of
associatfions in the Sales Workspace deals table. Get
insight into the associations between deals and
contacts, companies, or custom objects.

° Association visibility
° Relationship insights
° Better context

o0 a2 @ ded

Launch region: Global
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Sales Workspace Updates

We've updated the sales workspace to integrate more
seamlessly with the Smart CRM, making it easier for
our customers to move between systems and focus on
what matters most. This reduces context switching.

° Unified experience
° Less confext switching
° Close deals faster

G I G2 G G

Launch region: Global
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Understand Lead Scoring
Calculations with Improved
"Test A Record”

The Test a Record feature in Lead Scoring has been
improved to provide customers a clearer view into how
scores are calculated. This tfransparency helps you
fine-tune your scoring model and ensure it aligns with
your sales process for better lead prioritization.

° Clear score breakdowns
° Easy model testing
° Better lead prioritization

m Ent Live

Launch region: Global
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Call from other devices using
the Call Remote

Microphone

Users can now use the call remote to make calls using b RoskiE Gl Misroghions (Railing

an external device or the HubSpot mobile app. This
update provides flexibility in how and where you make
calls.

° Device flexibility

° Mobile support
° Remote calling

Speaker
MacBook Pro Speakers (Built-in)

Call From Device
Browser

(N

D © @D (i) CrcbisknD

Launch region: Global
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Conversation-powered Deal
Risks and Buyer Goals

Deal insights now pull from your conversations.
HubSpot's Deal Risks and Buyer Goals now include call
franscripts as a data source, surfacing critical
information automatically.

° Conversation insights
° Risk identification
° Goal extraction

o0 G2 @ (rublicseta )

Launch region: Global
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Conversation-powered Recent
Activities in Deal Insights

Conversation-powered summaries are how embedded
directly within the Recent Activities card in Deal
Insights. When reps view a deal, they see key
conversation highlights without switching contexts.

° Integrated call summaries
° Deal confext
° Faster insights

o0 G2 @ (rublicseta )

Launch region: Global
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Prospecting Agent for
Advanced Research and
Adaptive Outreach

Your Prospecting Agent received a major upgrade. The
agent now makes strategic decisions about research
depth and outreach approach based on your specific
goals and context.

° Adaptive research
° Strategic outreach
° Goal-based approach

Learn More

Public Beta

| pro X ent

Launch region: Global
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Companies

Actions ~

Modern Treasury
moderntreasury.com ¢ 1

4 <
Note Email  Cal

~ About this company

any domain nome

moderntreasury.com

Industry

Company owner

William Hughes

Type

city

State/Region

Postal code

o

Task

®
Meefi.. More
Actions ~

&

7.7 Sales Hub*

Overview Activities Intelligence # Customize
Data highlights @
CREATE DATE LIFECYCLE STAGE LAST ACTIVITY DATE
07/23/2025 1:38 PM EDT Lead

Prospecting research agent
Search

f Company CRM research
Company summary
Company
Modern Treasury is a company that provides payments operations software designed fo automate and manage the entire payment lifecycle. Their
platform enables businesses fo control and reconcile payments, infegrate with banks, and frack fransactions in real-time. The company focuses on
improving the efficiency and transparency of payment processes for businesses, facilitating seamless payment workflows and reconciliation.
Modern Treasury is recognized for ifs fechnology-driven approach fo payments operations, fargeting companies that require sophisticated
payment solutions to handle complex payment needs.

¥ © Company web summary

Modern Treasury is a private financial technology company based in California, United States, founded in 2018. It specializes in providing Money
Movement APTs that enable businesses to automate and streamline payment operations across muitiple payment rails like ACH, RTP, wires,
FedNow, and stablecoins. The company's platform offers real-time transaction visibility, automatic reconciliation, and supports complex workflows
with features such as approval controls and audit logs, catering fo sectors including real estate, healthcare, insurance, education, and financiol
services. Modern Treasury's solutions facilitate faster and compliant money movement domestically and internationally, supporting B28 payments,



https://knowledge.hubspot.com/prospecting/use-the-prospecting-agent

August 2025 Product Updates Sales Hub

Multiple dashboards in the
Sales Workspace

You can now add multiple dashboards in your sales
workspace and assign them to specific users or teams,
all from the workspace settings. Create focused views
for different roles and responsibilities.

° Multiple dashboards
° Team assignment
° Role-based views

o0 G2 @ (rublicseta )

Launch region: Global
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Today’s Insights Card

The new Today's Insights card in Help Desk workspace
shows key trends in rep availability, ticket volume, and
team performance. Make staffing decisions based on
real-time data.

° Real-time metrics (a] summ
° Performance trends HepDeske  [E][E]

. . . €lp bes —
° Staffing insights

| search Q|

Today's insights

ull Analyze

max capacity, 0% of avail 3

‘¥ Coaching The number of tickets that did not meet the time to first response SLA decreased by -43% in the last 7 days.

® Unassigned
nasian The number of fickets fhat did not meef the time fo close SLA decreased by ~38% in the last 7 days.
. Assigned To Me

& My Team's Unassigned Compared fo other customers, HubSpot had the highest number of fickets opened in the last 4 weeks.

& My Team's Open

o0 @ (e

Launch region: Global
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Help Desk Coaching Tab with New
Metrics

A new Coaching Tab in the Help Desk, built for support o
team leaders and reps alike. Support leaders can Help Desk
seamlessly coach their teams in context with - g Start sharing a data-informed coaching strategy with your feam
performance metrics and conversation insights. P P R
° In-context coaching : u:w .
° Performance metrics §ioimnle
° Team development S iite Key coaching metrics

@ Alopen

* Folowing

‘ONE-TOUCH TICKETS.

@y Mentions 105

# Drafts
Al Closed

> More

> First response in SLA

> Tickets closed in SLA

coo 0 1 GG (eubliceta )

Launch region: Global
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Help Desk Ticket Timeline

A dynamic reply edifor in Help Desk that re-sizes
automatically as the user composes their reply.
Support reps need an efficient writing experience that
adapts to response length without manual
adjustments.

° Auto-resizing editor
° Better writing experience
° Improved efficiency

o0 G2 @ (rublicseta )

Launch region: Global
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Ticket owner

e Rose Sail ~
Cl

Pipeline

Support Pipeline

Ticket status

New ~

Detail

Is Activities

Activity v

Created Aug 7, 2025 at 3:48 PM EDT

This ticket was created via Conversations

Ticket Activity Aug 7, 2025 at 3:48 PM EDT

Ticket #27722121649 moved to New. View
details @

Workflow Activity Aug 7, 2025 at 3:49 PM ED

Ticket enrolled in Update Ticket Priority
Workflow &

Workflow Activity Aug 7, 2025 af 3:49 PM ED

Ticket completed Update Ticket Priority
Workflow &
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Board view for customer tab in
Customer Success Workspace

You can now view your customers in a board view (in
addition to a list view) in the Customer Success
Workspace. This visual approach helps CSMs track
customer status and health at a glance.

° Board visualization
° Customer health tracking
° Status management

m Ent Live

Launch region: Global
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Default email in help desk

Default email allows admins to set a default email
address by team in help desk. For many large multi
team support orgs with many different email
addresses, this saves tfime and prevents errors.

° Team email defaults
° Error prevention
° Time savings

o0 @ (e

Launch region: Global
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Send from

From name ©

Agent and company name - ‘

Agentname from Waystar | Royco

Default reply email ©

Preview
What contacts will see in the from address’ when they receive an
email from this shared email address

Shane Pepper from Waystar | Royco
<spepper@hubspot.com>

pply this to all teams or specific teams.

‘When you turn this setting on, ol ticket replies will

~ Enable this email as the default reply email address

Select team(s)

e

[ Search

All teams

Support team 1
Support team 2
Support team 3
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Help Desk Views Customization
Experience and Improvements elp Desk Settings

Users and teams

This set of updates unlocks more ways to customize o Users User availability skills

. . . . Manage users and access Set users online or away Manage skills used for routing
and manage the views sidebar in the help desk. Via
the new Views customization experience, create the
perfect workflow for your team.

Ticket sources and routing

Skill-based routing
H H [*] Ghianiiels Ghiatows Assign fickets based on user
° Customizable views Generate fickets in help desk Automate chat behaviors o

skills
° Personalized sidebar
° Better workflow

IVR
" Manage phone trees

Self-service and AL

Customer portal
Keep customers updated on
inquiries

o Knowledge base Customer agent
Answer common guestions Automate customer responses

Help desk customization

BETA i izati
Spaces - Views customization ﬂ - Sidebar customization
age

P Organize your feams in help Customize, share, and mony R e
ro Ent desk views

Launch region: Global
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Average NPS Rating and
Customer Satisfaction Score CRM
Cards

Two new CRM reporting cards infegrate directly info
Company and Contact record pages, displaying
average Net Promoter Score and Customer
Satisfaction ratings.

° NPS visibility
CSAT scores
° Better conversations

Learn More

m Ent Live

Launch region: Global
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Customer satisfaction score (CSAT)

*4+ Report summary @ 4 Show summary
ALL TIME AVERAGE CSAT RATING
1.6
All Time | Monthly FILTERS (2)
Average CSAT rating

2

15
o
£
=
g
-
<

8 1
o
o
g
g
<

05

0

Jul 2025 Aug 2025

Date



https://knowledge.hubspot.com/records/use-cards-on-records
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Dynamic reply editor in help desk

This update adds a new tficket tfimeline panel to the
help desk sidebar, giving users quick access to details
on historic ticket events—like merges, assignments,
and status changes.

° Complete ticket history
° Quick access sidebar
° Better context

Learn More

o0 G2 @ (rublicseta )

Launch region: Global



https://knowledge.hubspot.com/help-desk/manage-tickets-in-help-desk

August 2025 Product Updates Service Hub

Create and View Notes in Help
Desk (Replacing Comments)

Create and view notes directly in the Help Desk
interface, replacing the previous comments system.
This new feature provides better internal
communication and contfext sharing for support
feams.

° Better note management
° Enhanced collaboration
° Improved context

Learn More

m Ent Public Beta

Launch region: Global
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= <4 Ticket #21124941468 | Brian Halligan (Sample Contact) | #21124941468T

o Welcome message
Got any questions? I'm happy to help.

Conversation created from chatflow New chatflow (May 19, 2023 5:23 PM) &

Chatting from
Unknown page URL

Unknown visitor Q- Live Chat

Holal Vamos a la play, a mi me gusta bailar

o Automated
Don't have fime fo wait for a response? Leave your email and we'll be in fouch as soon as possible.

This thread was reassigned fo you on Mar 5, 2025 4:12 PM
This thread was reassigned to Chris Griffin on Mar 5, 2025 4:12 PM

March 19

@ Support Rep Sally created a note 5

@Rose Sail can you fake a look af this?

Hide comment

a

@ Rose sail

a few seconds ago.

I'monit!

@ Live Chat @ Note

B I UTMrer §@=0HE

Associated with 1 record ~

412PM

412PM §

412PM

Actions ~ 4552 PM

1 association ~



https://knowledge.hubspot.com/help-desk/create-edit-and-manage-notes-in-help-desk
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Close Date Automation for
Services

Close date automation is now available for service
records. When you move a service to a closed stage in
any service pipeline, the close date automatically
updates, ensuring accurate reporting.

° Automatic close dates
° Accurate reporting
° Time savings

@ &P © @D (-

Launch region: Global
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Customize Inbound
Recording Consent Message

You can now completely customize the message that
callers hear before they're connected to your reps and
tfeams. This message informs callers about call
recording and ensures compliance.

° Custom consent messages
° Compliance support
° Brand consistency

Launch region: Global
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7.7 Sales Hub® | < Service Hub®

Name
This name will display next to your phone number in HubSpot.

New Phone Number

Recording Consent Message

Choose a message that callers will hear to notify them when calls are being recorded.
Click on "Add/Edit audio messages” in the dropdown menu to create new recording
consent messages.

Default recording consent message W u

Add an audio message Edit existing audio messages

Create an audio message that can be used in an IVR menu, as a voicemail, or as a recording consent

message.

Message name * @

New Consent Messuge{

Choose type of message

Text-To-Speech i

Enter your message

Enter text to create an audio version of your message. The written language must match the selected audio
language. If the audio message is for call recording consent, you are responsible for compliance with call
recording laws. Learn more about call recording laws @ .

1000




Yd

Data Hub”



August 2025 Product Updates Data Hub

Job title in Contact Data
Enrichment

In addition to the role, sub-role, and seniority
information that Breeze Intelligence previously
provided, we now provide the job title as well for more
complete contact enrichment.

° Job title data
° Complete profiles
° Better personalization

@ &P © @D (-

Launch region: Global
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August 2025 Product Updates Commerce Hub

Commerce User Permissions
Settings

You can how manage access to quotes, products,

billing, and payments through Commerce permissions £ Ectiog s fr Anly Foker =
within Users and Teams. These settings were previously
scattered - now they're cenfralized.

Access

° Centralized permissions
° Granular access control
° Easier management

Choose permissions

orF

Manage quote femplates.
orF

Payments

Launch region: Global
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Respond to Disputes &
Chargebacks within Commerce
Hub

Customers can nhow manage disputed payments directly A P"‘!:m
within Commerce Hub using a new self service dispute . B e —
resolution flow. Respond to chargebacks faster and - s et 10005
frack resolution status. B T ———
8

° In-app dispute handling 5 e m—

° Self-service resolution e

° Faster response times commrapre . TS

$0.00

s

S T © © (i

Launch region: Global
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Enable Automatic Billing After
First Subscription Invoice
Payment

You now have more options for subscription billing. With
this update you can set up subscriptions to start
automatic billing only after the first invoice is paid,
reducing friction for new customers.

° Flexible billing start
° Reduced signup friction
° Better customer experience

Learn More

Launch region: Global
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Payment collection €D

Collection process ©

(® Automatically charge the subscription

Charge method

Collect payment method on the first paid invoice v

The first invoice will be sent on the billing date. After the first invoice, the customer

will be automatically charged on each billing date.

Payment terms for the first invoice

Net 7 v

77 Commerce Hub"

O)
o

Manually collect payment on each invoice



https://knowledge.hubspot.com/payments/store-a-payment-method-for-future-charges

August 2025 Product Updates Commerce Hub

Append Buyer Email to Payment
Link Redirects

You can now append the buyer's email to your redirect
URL in payment links. When someone completes a
purchase, their email is automatically included in the

redirect. Checkout confirmation

Show the default confirmation page

° Better attribution
° Personalized redirects (®) Redirect to a different page @

«  Enhanced tracking 1

| Include customer email in redirect URL for improved tracking.

@ &P © @D (-

Launch region: Global
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Additional details returned when
generating OAuth access tokens

New details are included in the response body for API
POST requests made to the OAuth endpoint. This
provides developers with more information for better
infegration management and debugging.

° Enhanced response data
Better debugging info
Improved infegration management

@ &P © @D (-

Launch region: Global
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App CerT|f|COT|On Llf@CYCle CERTIFICATION STATUS INSTALL
Status & Renewal Update Not certfied @

Minimum requirements not met
This update infroduces enhanced visual indicators for
App Certification statuses in the developer portal,

aligned with the new recertification policy. Under this
policy, certified apps must renew their certification Renew your certification
every two years to maintain their status, with clearer
actionable status indicators throughout the lifecycle.

@ Certified @

Certified on 06/03/2025

e  Two-year renewal cycle ® Cerrified O (.

° Clear status indicators
° Automated reminders

Not certified @

Apply for certification

@ Certification under review @

Cancel certification request

> o
Expiring soon @

Launch region: Global Renew your certification
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Sync Microsoft Teams Meeting
Recording and Transcripts to
HubSpot

Recording Review

You can now use the Microsoft Teams integration to
sync your organization's Microsoft Teams meeting data
including recordings and transcripts directly to HubSpot
for complete conversation context.

vezikov@hubspotsi onmicrosoft.com @

ontact Actions - Filter a
Vlad Vezikov Vezikov March 2025
De
frcom @ > Lo
o R

Sync with Viad

° Meeting recordings
° Transcript sync
° Complete context

« ° » Speed 1x -

View Full Screen

Launch region: Global
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Marketplace Listing Editor
Infrastructure Upgrade &
Language Flexibility

We're upgrading our listing edifor's core infrastructure
to deliver a smoother, more efficient experience. This
update also intfroduces support for multiple languages
in your marketplace listings.

° Faster editor performance
Multi-language support
Better user experience

@ &P © @D (-

Launch region: Global
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Google Performance Max Ad
Creation and Enhanced
Reporting

HubSpot users can now create and view more granular
reporting on Google Performance Max ad campaigns

right from HubSpot. This integration streamlines your
advertising workflow and provides

deeper insights.

° Native ad creation
° Granular reporting
° Better optimization

Learn More

Launch region: Global
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https://knowledge.hubspot.com/ads/create-google-search-ad-campaigns-in-hubspot

August 2025 Product Updates App Marketplace

HubSpot connector for Claude:
Additional Object Access
(Read-Only) and Admin Controls

The HubSpot connector for Claude now supports
read-only access to additional CRM objects and
includes new admin controls for better governance. This
expansion enables more sophisticated AI powered
workflows while maintaining security and control.

° More object access
° Enhanced admin controls
° Enterprise-grade security

D €D © © i
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Bidirectional associations sync
for Salesforce Tickets, Tasks, and
custom objects

HubSpot's integration with Salesforce already supports
syncing object associations for standard objects, and
now extends this to tickets, tasks, and custom objects
for complete data synchronization.

° Full object sync
° Bidirectional updates
° Custom object support

0 @ (e
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Timeline Tasks Emails Calls

Meetings

& Tasks (Task)

Turning on sync won't import all your
bring everything into HubSpot immediately, use an import.

¥ CREATING AND UPDATING TASKS
Salesforce
& A Task (Task) is created or updated
HubSpot
% ATask is created or updated

25,

updated in Salesforce. If you want to

HubSpot
% Create or update the Task
Salesforce

& Do nothing
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LinkedIn Audience Insights

HubSpot users now have access to LinkedIn Audience
Insights, a new feature that uses the LinkedIn Audience
Insights API to show characteristics about your
contacts' professional profiles and behaviors.

° Professional insights
° Audience characteristics
° Better targeting

Learn More

m Ent Public Beta

Launch region: Global
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Companies with a domain name X

Content this audience engages with:

8% 6%

Are interested in Are interested in

Computing Software Administrative Support
Software

This audience is located in:

Top cities Audience members
New York, NY 310,000 (2%)
Los Angeles, CA 260,000 (2%)
Bengaluru 220,000 (2%)
Dallas, TX 140,000 (1%)
Hyderabad 140,000 (1%)

Typical member attributes of this audience:

17% 15%
Work in the Operations Work in the Sales function
function

Typical company attributes of this audience:

56% 42%

Work in the Retail industry Work in the Software
Development industry

See details Learn about LI audience insights



https://knowledge.hubspot.com/ads/create-ads-audiences-in-hubspot
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Rename HubSpot Defined
Objects

Admins can now configure the term they'd like to use
in lieu of the HubSpot default for a particular object.
For example, you might label deals as "opportunities”
tfo match your team's terminology and reduce friction.

° Cusftom object naming
° Team terminology
° Reduced confusion

@ &P © @D (-
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Formula Fields update in
Custom Report Builder (Al
Assist and more)

Formula fields can be created directly in the custom
report builder, letting you fransform your data with AL
assistance. This powerful feature helps you create
complex calculations without needing technical
expertise.

° AI formula suggestions
° In-report calculations
° No coding required

Learn More

m Ent Public Beta

Launch region: Global
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Deal Value »

47 Marketing Hub®



https://knowledge.hubspot.com/reports/create-formula-fields-in-the-custom-report-builder

August 2025 Product Updates Smart CRM

The Customer Agent is how
2X smarter

The Customer Agent now has enhanced reasoning
skills that bring it even closer to human-level problem
solving. It's not just about answering questions - it's
about understanding context and providing thoughtful
solutions.

° Enhanced reasoning
° Better problem solving
° Human-like responses

o0 @ (e

Launch region: Global
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Assign Customer Agent to
Email

Businesses can now assign the Customer Agent to
their Email accounts, streamlining support and
lightening the load on human agents. For routine
inquiries, let AI handle the response.

<4+ customer Agent EEN  est Groham's Agent

° Email automation
° Al responses
° Agent efficiency

m Ent Live

Launch region: Global
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Edit Brand Information

HubSpot now lets you customize your brand
information used in AI tools. HubSpot's AI tools use
brand information to provide helpful context for
content generation, and now you have full contfrol over
how your brand is represented.

° Full brand control
° Al customization
° Better content alignment

DY - Y - YT

Launch region: Global




August 2025 Product Updates Smart CRM

AI-Powered
Recommendations in
Automation Overview

You can now see AI-powered automation suggestions
based on how your team uses HubSpot directly on the
Automation Overview page. These recommendations
help you discover new ways to save time and scale
your operations.

What do you want to automate? &>

' When an event happens, do an action + Create automation

. Prompts for you based on your portal activity
° Usage-based suggestions

° Time-saving workflows
° Personalized recommendations

(0 Seﬂeodsta'usvoOpen_.) (0 Assignoonfaclownervﬂ\enL) (-0 Mdtcsktofollw“.) (-0 Serlifecycles?oge'ol_.)

o0 @ (e
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Multiple Conditions for Rollup
Properties

You can now apply multiple conditions to rollup-type
calculated properties in HubSpot. This allows you to
build smarter, more nuanced calculations that better
reflect your business logic.

° Multiple conditions
° Complex calculations
° Business logic support

m Ent Live

Launch region: Global
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) Smart CRM”

Revenue - Closed Won
Company

Rollup type
The sum of the values in this property.

Sum

Number format *

Currency

Choose the associated record type *

Deal

Choose association labels
®) All association labels

Select association labels

Choose the associated record property *

Amount

Conditions

If all of these conditions are true, this property will be calculated

Deal Stage is equal fo: Closed won (Sales Pipeline) s
and
Time since close date is less than: 1year ago 7

Clear 2 conditions

a

a
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Mirroring Company Data
Across Multi-Management
Accounts

The Multi-Account Management data mirroring feature
now supports mirroring the company object in
addition to the contact object, enabling better data
consistency across your entire business ecosystem.

° Company data sync
° Multi-account consistency
° Unified data view

Learn More

m Ent Live

Launch region: Global
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() Smart CRM”

' Connected account data

Overview Activites Infeligerce

Very Important
Company

Company Summary

Company summary notes &



https://knowledge.hubspot.com/account-management/mirror-data-between-hubspot-accounts

August 2025 Product Updates Smart CRM

Brand Identity Source
Attribution

HubSpot now shows users where their brand
information comes from across different sources.
Brand information is gathered from multiple sources
like manual input, AI suggestions, and imported data -
now you can see the origin of each element.

° Source transparency
° Multi-source tracking
° Better brand control

o0 @ (e

Launch region: Global
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Use Copilot to Build
Workflows

Copilot is now your go-to, AI-first workflow builder,
that makes it easier than ever to create automation
for any use case and benefit from the full potential of
HubSpot's automation capabilities. Simply describe
what you want in plain language and Copilot creates it
for you.

° Natural language building
° Any use case
° Minutes not hours

o0 @ (e
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Q: » X

1want to create a workflow

*
Reasoned for 3 seconds.

1 can guide you through creating a workflow in
HubSpot! To get the most relevant steps, could you
clarify a bit further:

* What is the main goal of your workflow?
(e.g., lead nurturing, task automation,
internal notifications)

« Which object should trigger the workflow?
(e.g., contact, company, deal, ticket, custom
object)

* Do you want to start from scratch or use a
template?

Let me know, and I'll provide detailed step-by-step
instructions based on your needs!
G 9 ®

lead nurturing

7
Reasoned for 11 seconds.
For a lead nurturing workflow, the most common
‘object type to nurture is “Contact”—typically
ing your leads and as they
move through your marketing funnel.

Let’s get your workflow started! Here are the next
steps:

1. Choose Enroliment Trigger:
What should start the workflow? (e.g., a form
submission, list membership, property
change, manual enroliment)

2. Nurture Actions:
What steps would you like to include? (e.g.,
sending marketing emails, delaying for days
between emails, setting properties, creating
‘tasks for your tear\

v

onld van nrovida:

| Type a follow-up message

Al-generated confent may be inaccurate. See terms @




August 2025 Product Updates Smart CRM

Introducing a New Testing
Experience for Customer
Agent

We've launched a redesigned testing experience that
makes it easier to test, improve, and confidently

deploy your Customer Agent. Preview responses and
refine behavior before customer inferactions.

° Enhanced testing
° Response preview
° Confident deployment

@€ @&  rubiic Beta

Launch region: Global
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I m p roved Sea rCh fo r DOTO < Send internal email notification Cancel m Choose data variable «

° ° View properties or action outputs from:
VO rl G b | es I n WO rkfl OWS Recipients * Enrolled company v

Send to users

Description X

. . Choose users v : :
When searching for a data variable, you'll now see all # Edit available records

o g Send to teams
potential matches, across all of your data sources. This « Enrolled company

. . . . . Choose 1 v
makes it easier to find and use the right data in your cosefeams R
workflow automations. Send to/existing owners
. Choose existing owners - v Contact: Most recently updated
° Comprehensive search g S5
& Description of first engagement
° All data sources
AL v Deal: Deal with Primary Company,
O Faster workflow buﬂdmg Subject * Most recently updated

Deal Description

0 characters
Not seeing the data source you want?

Body * Add a data source
B I U A~ =~ ~ I ~v More-~

§ © @ Insert~

m Ent Public Beta
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Custom Report Builder Quick
Access to Report Settings

You can now edit settings for reports built using the
custom report builder, giving you the same flexibility
as reports built in the legacy builder. Access
permissions, sharing, and display options right from
the report editor.

° In-builder settings
° Full configuration access
° Streamlined workflow

m Ent Public Beta

Launch region: Global
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Account Cleanup

Account Insights is now Account Cleanup. Account
Cleanup allows admins to identify opportunities to tidy
up and declutter their accounts. This includes both
unused assets and optimization opportunities.

° Identify unused assets
° Optimization suggestions
° Cleaner account

I I @ CED CEEED

Launch region: Global
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Smart Transfer: Move data
easily to HubSpot

With HubSpot Smart Transfer, you can move your data
from other CRM platforms fo HubSpot. Through its
structured workflow, you'll map fields, validate data,
and migrate with confidence.

° Guided migration
° Field mapping
° Data validation

Learn More

CCOETDCDCD i
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Transfer your data

Seamlessly transfer your data using the Smart Transfer
tool. Learn more @

Transfer data



https://knowledge.hubspot.com/integrations/supported-apps-for-hubspot-smart-transfer

August 2025 Product Updates Smart CRM

New Data Model Intro Page

. . Structure your data to grow
The data model space has a new intro page. This ambitiously

collection of tools helps you configure your data model
quickly and confidently, even if you're new to HubSpot,
with guided setup and best practice templates.

Build your data model with AT

° Guided setup process 5
° Best practice templates
° Faster implementation

® Thisis 0 commorly used custom fcket property

Preview

ue date

__: MM/DD/YYYY

For exampie, 1 tanually edit the data model

ST L
o 4?
(-] a

—

Recently saved recommendations (1)

CCOETDCDCD i
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Contact email logging rules

Contact email logging rules let admins configure their
portal fo automatically capture all email
communications between users and existing contacts.
This ensures complete communication history without
manual logging.

Contact email logging rules
Configure which incoming contact emails are logged to the CRM. This setting only applies to new emails.

° Automatic email capture
° Complete history

° Better collaboration ' Log replies only
Only logs emails from contacts that are part of an existing thread already logged to the CRM by a
user. Learn more. (7

Learn More
® Log all emails

Logs all emails between known contacts in the CRM and users with connected emails. Learn more.
Z

CCOETDCDCD i

Launch region: Global
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https://knowledge.hubspot.com/connected-email/log-email-replies-in-the-crm

August 2025 Product Updates Smart CRM O Smart CRM

Customizable Search Results
Display

o 1

Q_ search HubSpot

Customers can now select and reorder the properties
that display on contacts, companies, deals, tickets,
and custom objects in their search results. See the
most relevant information first for faster decision
making.

Contacts Companies Deals Emails Marketing emails

App Marketplace Pets 3= More

Recently Selected Results

° Customizable properties
° Reorderable display

° Faster insights Meetings Scheduler

Leah Suleski |€
Confact « leahsuleski@gmail.com

App

13th Street Laundromat

b

&

Company « Indiana « PA

Search Insights Report Course E

Academy « Course * an hour « Advanced

Blaze
Pet

Launch region: Global
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Citations in Smart Properties

Smart Properties now include citations that show + Latin American Office m Last Activity Date (ED
where AI agents found data, the reasoning behind

decisions, and the sources used for that data. This )  Question

fransparency builds trust and helps you verify AL Does the company have a physical office or established
generated information. | location in Latin America? If so, provide the official

name or address of the Latin American office. If not,

° Decision transparency respond with ‘None!

e  Source citations P
° Trust building

) Summary

Apple only has offices in Florida, USA, which
) serve Latin America but are not located within

Latin American countries. There is no evidence
L of a physical Apple office in Latin America.
N

3 Sources View all details
/ PN
ree Cero 3

None +AI —

Launch region: Global
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New Data Source for Smart
Properties: Call Transcripts

You can now use call transcripts as a data source for
smart properties. Important context is often shared
during calls, and now that valuable information
automatically populates your CRM properties,
ensuring nothing falls through the cracks.

° Automatic call insights
° No manual entry
° Complete context capture

. O i
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Where should this data come from? *

Web research

Web research

Data from searching the infernet. Best for reasoning, news, and research.

Company website
Data from the company's primary domain. Best for company data.

Property data

Data from another property on the same record, including files. Best for extracting
or summarizing data.

Call transcripts

Data from the last five call transcripts associated with this record. Best for
summarizing information from calls.
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New Forms Editor; Reset Link
Support

When forms are pre-populated with known visitor
data, it can lead to confusion or incorrect submissions.
The reset link allows visitors to clear pre-filled data and
start fresh.

° Data reset option
° Visitor control
° Accuracy improvement

@ &P © @D (-

Launch region: Global
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August 2025 Product Updates Smart CRM
Updated Limits and

Availability for Custom Tabs
on CRM Record Pages

All HubSpot customers now have access to 10 custom
tabs on CRM record pages. Custom tabs help organize

related information and create focused experiences
for different teams and use cases. Default view
° 10 custom tabs

° Befter organization
° Focused experiences

Edit layout Settings

Tab 10 ~ More ~ Change tab order

S T © © (i

Launch region: Global
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Apply Activity Logging
Defaults to External Emails

Admin-configured email logging rules now apply
consistently across all email channels. Previously, these
rules only applied to emails sent from HubSpot - now
external email clients follow the same rules.

° Consistent logging rules
° All email channels
° Better compliance

Learn More

@ &P © @D (-
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https://knowledge.hubspot.com/object-settings/configure-automatic-activity-associations?hubs_content=knowledge.hubspot.com%2Frecords%2Fmanually-log-activities-on-records&hubs_content-cta=certain%2520activities%2520are%2520logged%2520on%2520records%2520automatically

() Smart CRM”

August 2025 Product Updates Smart CRM

Quick fill an index page view

with smart properties

Property label *

. q . Hiring? <
You'll now be able to fill a view when you are creating
a smart property, enabling you to more quickly start Field type *
analyzing data. Skip the manual property selection © Single checkbox -
and let AI suggest the most relevant fields. mart property prompt © (03

° Instant view creation
° Al property suggestions
° Faster analysis

"Is this company hiring in 2026?"

Edit smart property prompt -

Quick fill smart property

Fill all companies in the current view (17 records)

If you don't wish to fill this smart property now, you can do this later for any
record, list, or view.

E D €@ €D (L
Launch region: Global Cancel
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Breeze Copilot Data Model
Configuration

Breeze Copilot can now help you configure your data
model and answer questions about best practices. You
don't need to worry about making mistakes - Copilot
guides you through the right configuration.

° AI configuration help
° Best practice guidance
° Mistake prevention

@ &P © @D (-
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New Reporting CRM Cards:
Customer Lifetime Value
(CLV) & Revenue Attribution

We're excited to intfroduce new CRM Reporting Cards:
Customer Lifetime Value (CLV) and Revenue
Attribution. See revenue impact and customer value
directly on contact and company records.

° CLV visibility
° Revenue attribution
° Smarter engagement

Learn More

@ &P © @D (-
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Revenue attribution

Msenypecnsoﬂgv Attribution model: W-shaped v @

*4+ Report summary

® Integrations @ Sales email  » Meeting « Call

0% ($0.00)



https://knowledge.hubspot.com/records/use-cards-on-records
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New HubSpot Numbers
Available in Nordics, France,
Spain, and more!

Get a HubSpot number

Generate a number
HubSpot phone number acquisition is now available in Set up a new phone number for making and receiving calls in HubSpot.
additional countries! Nordics (Norway, Sweden,
Denmark), France, Spain, and more regions now have
local number availability.

Country

l Spain (+34)

Number type
° Expanded coverage

° Local presence
° Better connections

= =)

Please verify your business in Spain o comply with local
regulations for getting phone numbers.

Get started

e €@ @ e

Launch region: Global
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Global Number Porting

Porting is the process of transferring a phone number
from one carrier to another. HubSpot is expanding the
capability to port phone numbers globally to
supported countries.

° Global porting support
° Business continuity
° Keep existing numbers

Learn More

. O i

Launch region: Global



https://knowledge.hubspot.com/calling/port-out-a-hubspot-phone-number

August 2025 Product Updates Smart CRM

Smart Properties: Dynamic
Variables in Prompts

You can now insert property tokens into your smart
property prompts. These tokens let you reference
existing property values directly, creating more
personalized and context-aware automated properties
that scale with your business needs.

° Dynamic property tokens
° Contextual automation
° Zero manual updates

. O i

Launch region: Global
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Domain Settings
Improvements

We have made a number of improvements fo domain
settings management. Auto-associate new content
types to domains, improved UI for better navigation,
and clearer stafus indicators make domain
management more intuitive and efficient.

° Auto-content association
° Improved UI navigation
° Clear status indicators

@ &P © @D (-
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Information Pop-over for
Events and Membership
Filters

We've added information pop-overs for events and list
memberships. These provide helpful context so
customers can better understand and use these
powerful filtering options without leaving their
workflow.

° In-confext guidance
° Better filter understanding
° Reduced confusion

@ &P © @D (-
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Add filter
Firering on

| Contoct (Current Obect)

Stop 1: Select a fiver catagory
A categories ; CTAs

| Searchin fifer categories

CTAs

CTA view

CTAdlick

CTA click
Timestamp of when o visitor or contoct dicked &
oA

Details
Used i
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Data Model Builder

A new cenftralized data model configuration space.
Within this space, admins can see their objects, create

new ones and make association and property [<on ] Data Mode Buiider
decisions in one streamlined experience that guides e
them through best practices. Data Model v | T
° Cenftralized configuration Objects | Assosiions pE
e  Guided best practices B
. . e ‘
Streamlined management PR = . mm -
& Appointments
L Applicants =z
E companies ke
I | s e
E Courses =
1 L]
& Deals
E Listings @
13 Services Q
& Tickets . £
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More Flexibility in Property
Field Type Changes

You can now change certain custom property field
types even when they're in use on reports, views, or
record pages. This flexibility means you can evolve
your data model without disrupting existing workflows.

° Flexible field changes
° No workflow disruption
° Evolve with confidence

@ &P © @D (-
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