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April 2026 Product Updates What’s Included

Feature name

The feature description gives you a quick, clear overview
of what the product update is and why it matters. It
explains the purpose of the product update and what it
allows you o do in HubSpot.

° This is infended to show why the product update

is valuable and what positive impact you can
expect from if.

Product Availability Tier Availability

<4— Feature Description

== Benefits

Public Beta or Live

| |

R
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Launch region: Global €= Where is the feature available?
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Answer Engine Optimization (AEO)

Measure and improve your brand's visibility in AI-powered
search engines like ChatGPT, Perplexity, and Gemini — with
recommendations tied directly to HubSpot's content tools.

Search HubSpot ® % R O @ & @ Ui Exensivily

Ag0
"
° Track how often your brand appears in AI responses ,
and how visibility changes across multiple answer . B - o
engines. ®
E brand appears across Al-generated responses. Depending on your selection, his incluck Y, which reflects how u are menfioned, and
° Get tailored content recommendations based on your & - e
prompt data, with direct links to act on them in .,
HubSpot. H = ” "” "‘ .
° HubSpot auto-suggests prompts from your CRM data . P
including industries, competitors, and customer D )
segments. 35%

(Mque'ring Hub> ((. Professional+> C Live )

Launch region: Global
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Reddit in HubSpot Social

Publish, track, and monitor Reddit content directly in HubSpot
Social alongside your other channels.

° Publish posts fo subreddits, schedule them, and reply
tfo comments from the same place you manage other
social channels.

° Monitor brand sentiment, competitor mentions, and
share of voice using the new Insights tab in
Marketing > Social.

° Track post performance including comments and
scores and review posts flagged for engagement.

(Mque'ring Hub> ((‘ Professional+> C Public Beta )

Launch region: Global

Exit

Draft a new social post

Create new social posts

@ Reddit post
Scheduled for Apr 3, 2026 1:54 PM PDT

saved

Review & schedule

q

>3

Social

Reply

® to

’ @ Jewelry by Sasha

=) ® comment on: Mas

I'd love to sign up!

Thread

16

1 comment

f

% Jewelry by sasha

d love to sign up!

Replying to Jewelry by Sasha

Can't wait to improve your marketing ROI

« Reply

| repy

ocial Channel Type

Published Posts
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New Company News Signals

Three new company news signals, Attends Event, Product
Development, and Client Signing, give sales and marketing
tfeams timely, specific triggers to reach out to high-value
accounts at the right moment.

° Track when target companies attend events, launch a
product, or sign a major client.

Search tracked companies Q 26 companies = (1) Filters Usein~ + Select|

Last 30 days ¥ (1) Segment membership ¥ (3) Signal types ¥ = Advanced Filters (&)
° Signals are enabled by default and recorded on the 5 (et ) () (virioe Leod
company's activity timeline when detected. & oo » ) () ) (D) we
) o e Puc 5 Vistr nent) (Arends svert) (Researeh) Lead
° Use signals as criteria for segments, workflows, lead = —
X et Honeywell 10 (Research ) (New client ) (‘Attends event ) (41) Lead
scoring, and custom reports. i
@ sicmens 12 (Product development ) (New client) ((Atends event) (+2) Lead

(AII Produc'rs> (' All quns> C Live ) Requires Credits

Launch region: Global
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AI Image Creation and
Editing Experience

HubSpot's AI image creation experience now supports a
conversational workflow so you can refine images through
follow-up instructions instead of starting over.

° Refine images with follow-up prompts like ‘'make it
warmer’ or 'remove the background.'

° Upload reference images to guide style or
composition instead of describing your vision in text.

) Toggle Brand Identity to generate images using your
brand kit colors and style automatically.

( Content Hub )(. STarTer+> ( Public Beta )

Launch region: Global

Generate with AT

B 3

Place these fwo adorable animols fogether in a meadow with flowers. Mok if hyper-realistic

Here's a the puppy and Kitten fogef 1
Yyou want, I can make it brighter, more cinematic, or adjust their poses.

1f you'd like any fweaks— a different aspect atio or style, you can select from the opfions below or
tell me what fo change and I can create anort

Create olandscape version )

‘Add more blue flowers 1o the image
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Video Editor for Marketing Hub

The HubSpoft video editor is now available to Marketing Hub
Professional and Enterprise customers for full video creation
within the social composer.

Love at First Chat My Midnight GPT Epiphany &

© English~ G more~ [ < Sauare 1)+

° Trim videos, add text and image overlays, apply
branded backgrounds, and export entirely in
HubSpot.

° Add trending TikTok audio tracks directly in the editor
when a TikTok account is connected. T

And I'm doing the thing that I do,

° Use AI tools including voice isolation and
multilanguage caption translation via the Breeze icon.

50 How 1o Compere with AT - ond Wi | Dharmesh Shah | TEDxBoston

(Mque'ring Hub> ((. Professionql+> C Live )

Launch region: Global
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HubSpot Connector for Claude:
Campaigns and Team Context

The HubSpot connector for Claude now includes marketing
campaign data and team context so you can ask questions
about performance and org structure directly in Claude.

° Access campaign metrics and published content
through plain-language questions in Claude.

o Query tfeam memberships and reporting structures
including user roles and seat assignments.

° All data access respects your existing HubSpot user
permissions.

(Mque'ring Hub> ( Content Hub > ((. Professional+> ( Live )

Launch region: Global
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Multi-campaign reporting

View influenced contact, attribution, and asset data across
multiple campaigns in aggregate with no custom dashboards
or spreadsheet exports needed.

° Select campaigns via bulk actions, folders, or the
campaign filter in the Analyze tab to see combined
performance data.

° Use folders to create parent/child campaign
structures and analyze an entire folder's campaigns in
one view.

° Share a filtered multi-campaign view with teammates
via URL so they see the same data without extra
sefup.

(Mque'ring Hub> ((’ Professional+> C Public Beta )

Launch region: Global

11

Marketing Studio

Inmo Manage Colendar Analyze

Attibution

Goal name 1.

Pipaiine Influenced (USD)

Revenue attribution

(SUM) UNIT PRICE IN COMPANY CURRENCY. (UM LINEAR

$147,000.00 $5,426,240.43

Contact lifecycle

ey

veDiect Checkns
Ay

Type 1 Progress + status 11
Number of contacts in a lfecycle stage arfributed fo a campaign o © Inprogress
Number of contacrs I a lfecycle stage aftrbuted fo a campaign o% © toproress
LiNgaR Rot @ISTINGT COUNT DEAL (@ISTINCT couNT) conTACT
3,591.32% 107 107

Website traffic
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Automate Workflows with
Campaign Data

Campaign properties and events are now available as
workflow triggers and criteria, replacing manual monitoring
with automated responses to campaign activity.

° Use campaign properties like budget, spend, revenue,
owner, and date range as enrollment criteria.

° A new Influenced Contact event fires when a contact
is fouched by a specific campaign, enabling
automated follow-up.

° Use Breeze Assistant to create campaign-based
workflows directly.

(Mque'ring Hub> ((’ Professional+> C Live )

Launch region: Global
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Essential Apps for Marketers
2026

HubSpot's Essential Apps for Marketers collection has been
refreshed with a curated list of apps vetted for 2026.

Essential Apps for Marketers

) Browse 15 featured apps across analytics, content
creation, ads, events, and Al )

° Apps include Amplitude, Canva, Demandbase, Google N
Ads, Reddit, Sendoso, TikTok Lead Syncing, Webflow, - -
Zoom, and more. 2

e Access the collection in the HubSpot Marketplace (A} D)
under Apps > View all collections.

(AII Produc'rs> (1 All PIcms) C Live )

Launch region: Global
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Prospecting Agent now
available in Sales Hub Starter

Sales Hub Starter customers can try Prospecting Agent free
for 28 days — with full access to buying signal detection,
contact sourcing, and personalized outreach before any
credits are used.

° Start your trial by publishing your first Play with no
credits required for the full 28-day period.

° Detect companies showing buying signals, source
contacts, and enroll them in personalized email and
calling tasks.

) After the trial, Plays pause automatically. Starter
plans include 500 credits per month at 100 credits per
recommendation.

(Sales Hub> (. S'rar'rer+> C Live ) Requires Credits

Launch region: Global

15




April 2026 Product Updates

Prospecting Agent: Buying
Signals and Contact Sourcing .

-
Prospecting Agent now identifies companies showing buying N P SRS || p—
signals and sources relevant contacts automatically, s = St A
replacing manual account list building. - .
Sl Outreach v Top performing Plays
e  Detect companies matching signals like growth, ﬁ e m— —
hiring, or funding, then automatically source o
contacts from your CRM or connected providers.
) £
o Generate and enroll contacts in personalized email
and calling tasks based on signal-triggered company B = S S T
matches. oo & g @
e * New monitored companies
° Eligible customers get 28-day free access to test amecompniesr s e s e o g e
signal-powered prospecting before credits are a ) G « | 08B
EeEe: 9 oo CE 5 (X1 | 608

(Sqles Hub) ((. Professionql+> C Public Beta ) Requires Credits

Launch region: Global
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See How Customer Agent Lead
Qualification Is Performing

Sales managers now have a dedicated reporting view showing
how Customer Agent performs as a lead qualifier, with metrics 2
on conversations, conversion rates, and outcomes. -

° The Leads tab under Analyze > Reports surfaces an
impact summary including conversations, conversion
rate, and qualified vs. not qualified breakdowns.

° Drill info individual conversations to understand what
drove each qualification outcome.

(AII Produc'rs> ((’ Professionql+> ( Live ) Requires Credits

Launch region: Global
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Essential Apps for Sales 2026

HubSpot's Essential Apps for Sales collection has been
refreshed with a curated list of apps vetted for 2026.

° Browse 15 featured apps across calling, enrichment,
e-signature, intent data, video, and Al

° Apps include Aircall, Clay, DocuSign, G2, Gong, Gmail,
Google Drive, Nooks, Stripe, Vidyard, and more.

° Access the collection in the HubSpot Marketplace under
Apps > View all collections.

(AII Producfs> (I Al Plons> C Live )

Launch region: Global

18

& ®81 o D
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Essential Apps for Sales
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G2 MCP for HubSpot

Breeze Agents can now pull live G2 buyer intent signals and
verified review data directly into HubSpot, replacing manual

research before outreach.

° Surface which products prospects are researching,
which competitors they're evaluating, and what
drove real buyers' decisions.

° Identify when accounts refurn fo market using live
first-party G2 intent signals, replacing manual
monitoring.

° Connect G2 to any Breeze Agent in minutes via
Breeze Studio with no data engineering required.

<AII Produc'rs> ((. Professioncl+>< Live )

Launch region: Global

19

- 2-3 bullet insights on why now is a good fime fo reach out
- Any unique opportunity or context that should guide messaging.

Company Overview & Background
- HQ location, employee size, revenue (if available)
- Founding year, key leadership (CEO, CMO, efc))

- Brief description of what they do

- Return a bulleted list of recent news and events. For each bullet provide

“Pull company research on our 5 most recently created leads and cross-
reference each with G2 intent data. Tell me which ones are already in an
active buying cycle based on G2 signals and what they're looking at."

.
< Tool details

Refurn the research in a modulr, structured format using the following

G2
By G2

Description

The G2 MCP server summarizes buyer Intent activity and
review insights from the G2 platform, giving AI systems
context to understand real-time buyer behavior and sentiment.

Resources

B Privacy Policy
& Documentation

Connect and add
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Deal Context in Gmail Extension

Sales reps can now view key deal details like properties,
Breeze summaries, recent activity, and associated records
directly in the HubSpot Gmail extension.

° Access deal properties, Breeze deal summaries,
recent activities, and associated contacts,
companies, and tasks from within Gmail.

° Edit deal properties inline while reading an email,
keeping CRM data current without leaving your
inbox.

° Configure which properties appear in the deal
sidebar from HubSpot settings.

(AII Produc'rs> (I All Plons> C Live )

Launch region: Global

20

Details Activity

v Deals on this email thread (1) + Add

15 Park Revitalization Project | Preview |
$300,000.00

"% HubSpot Sales F X
« »

51 Park Revitalization Project &
Amount $300,000.00
Close Date {£] 06/10/2026
Pipeline Sales Pipeline ~

Deal Stage Qualified To Buy ~

Details Activity

v About this deal

Deal owner
Annie Larrabee

Last Contacted
04/20/2026 3:17 PM EDT
Deal Type

New Business

Priority
® High

v Breeze deal summary Al

Generated April 22, 2026 11:40 AM

Deal Summary

Recent activity includes a proposal draft
scheduled for completion by the end of
the week, following ongoing email

exchanges about Al solutions. Pri
communications involved discus:
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Notetaker with Smart Deal
Progression

Smart Deal Progression turns every recorded call into
suggested CRM updates, next steps, and a drafted follow-up
email, reducing post-meeting manual work.

° Review and approve AI-suggested CRM property
updates, next steps, and a follow-up email draft
after each call.

° Access a meeting prep view with deal score, risks,
buyer goals, and recent activity before each
conversation.

° Ask Breeze questions across all recorded
conversations at once to surface patterns without
replaying recordings.

(Service Hub> (Sales Hub> ((‘ Professional+> C Public Beta )

Launch region: Global
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Unstructured Engagement
Signals for Buyer Intent

HubSpot now automatically extracts signals like Budget and
Deal Timing from your calls, emails, and notes — converting
conversational intent into structured company-level data.

° AI analyzes your engagements and fires a signal to
the company record automatically when a match is
detected.

° Use signals to alert reps when a prospect mentions
budget, enroll companies in workflows, or refine lead
scoring.

° Signals appear in the Buyer Intent app, Prospecting
Agent, and on Company records.

(AII Produc'rs> (' All Plcms> C Live ) Requires Credits

Launch region: Global
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Manage Renewals and Changes
with HubSpot Contracts

Manage contracts from first deal through every renewal in
HubSpot, with automatic generation from accepted quotes and
full fracking of mid-term changes.

° When a buyer accepts a Commerce Hub quote,
HubSpot automatically generates a contract with all
deal details linked.

° Handle mid-tferm upgrades, downgrades, and pricing
adjustments through change quotes created from any
existing contract.

° Import existing contracts via CSV to centralize your full
contract history without manual entry.

(Commerce Hub> ((. Professionol+> C Public Beta )

Launch region: Global
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Transfer Calls Across Workspaces and
Outbound

Reps can now fransfer both inbound and outbound calls to other
tfeam members or workspaces without dropping the call.

° Transfer any active call to an available rep or workspace
directly from the call interface.

° Cross-workspace transfers ring all available reps in the
destination workspace simultaneously.

° To receive transferred calls, users must be assigned to a
HubSpot number.

(Service Hub) (Sales Hub) ((. Professional+> ( Live )

Launch region: Global

24

Francis Number 4:46 °

Luke Littler

35 | hubspot
Transfer

4 O 4

Copilot Notes View Ticket

Cancel Transfer

Search for a rep Q
My Workspace

B Busy

o Busy

. Busy
Other Workspaces

Acme Support Line
Available | Acme Support Line

Boston Location
Available | Boston Location

Individuals

Busy | +1 (208) 314-1256
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Writing Guidelines for Quote
Templates

Admins can now add section-level writing instructions to quote
femplates so Breeze generates consistent, on-brand content
every time.

Executive summary

° Add instructions to any quote template section
specifying what fo include, what to avoid, and fone
preferences.

° Breeze applies your guidelines automatically each
time a quote is generated from that template.

° Reps can still refine AI-generated content while built-in
guidance keeps every quote on-brand.

(Commerce Hub> ((. Professional+> C Live )

Launch region: Global

25



What’s New for
Service

HubSpbt



April 2026 Product Updates

Customer Agent now Supports
Multiple Brands

Multi-brand organizations can now create a distinct Customer
Agent per brand in a single portal, each with its own identity,
voice, and knowledge base.

° Configure separate identity, brand voice, and
knowledge for each agent to prevent fone and context
bleed between brands.

° Each agent deploys to its own channels with safeguards
against accidental multi-agent deployment on the same
channel.

° All agents appear as distinct entities across Help Desk,
reporting dashboards, workflow builder, and channel
assignments.

(AII Produc'rs> ((. Professional+> C Live ) Requires Credits

Launch region: Global

27

ustomer Agent, Luma )

Pick up where you left off

[F Addnewcontent ||+ Activatea newchamnel | £33 create an cction

Top knowledge gaps

Impact past week

RESOLUTION RATE
12 9 75%
-

A No change v %

TIME TO RESOLUTION

2 days

& +ay
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Customer Agent Language
Switching

Visitors can now ask Customer Agent to switch languages
mid-conversation and the agent will honor that request for the
rest of the conversation.

° Visitors request a language change naturally, such as
'‘Can you reply in Spanish?’ and the agent switches
immediately.

° The agent remembers the language choice for the rest
of the conversation without any configuration
changes.

° If a requested language is not enabled, the agent
informs the visitor and continues in the current
language.

(AII Produc'rs> ((. Professionol+> ( Live ) Requires Credits

Launch region: Global
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Cleanup Automation for Tickets

Automate the removal of outdated tickets using the account
cleanup tool, keeping your pipeline clear of stale records without
manual effort.

° Set criteria such as time since last update to define
which tickets are eligible, then enable automation.

° Eligible tickets are removed immediately, and new
tickets meeting your criteria are removed on the first of
each month.

° Deleted tfickets can be recovered from the recycle bin
within 90 days.

(AII Produc'rs> (((. EnTerprise+> C Public Beta )

Launch region: Global
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WhatsApp Home DD © - = o e 7 e s e

Q@ Back fo Whatsapp messages

WhatsApp analytics

WhatsApp now has a dedicated Home in HubSpof, giving
tfeams a central place to manage messaging, tfemplates, and
performance reporting. i

Engagement overview

WhatsApp Performance
Sending method ¥ 3% Advanced filters Actions. -

Inthe ast 365 days

° Manage WhatsApp message templates with filtering
by message type, team, account, and status. 60 40 40 40 !

Delivery & engagement funnel &

In the ast 365 days

° Track delivery, engagement, clicks, opt-outs, and
messaging errors through a new reporting suite. w

Count

20 Delvery rote 75.47% Read rote 100% Click rote 100%

° Access WhatsApp Home via CRM in the left-hand ;
panel.

Time series comparison @

Inthe last 365 days | Weekdy

Sent o Delvered © Read  Clic

xed O Replied O Dropped  © Failed
©0000000000000000000000000000000000000000000001100000

(Mque'ring Hub> ( Service Hub > ((. Professionol+> C Public Beta ) ety

Launch region: Global -
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Inline Images for HTML Knowledge
Sources

Agents and Assistants can now access and reason over inline
images embedded in Knowledge Arfticles, Blog Posts, Landing
Pages, and Site Pages.

° Up fo 10 qualifying inline images per page are
automatically extracted, described, and indexed
alongside fext content.

° Agents receive relevant images and descriptions as
context, enabling them to reference visual information
in responses.

° Existing content is re-processed automatically. No
action is required.

(AII Produc'rs> (1 All Plcms> ( Live )

Launch region: Global
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Onboarding Plans

Customer success teams can now create and manage
structured onboarding plans inside HubSpoft to track tasks
required for customer activation.

° A new default 'Onboarding’ pipeline is automatically
created when the Project object is enabled in Service
Hub portals.

° Select 'onboarding plan' as a project type to share
plans with customers through the customer success
portal.

( Service Hub > ((‘ Professionql+> C Live )

Launch region: Global
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Conversation-Based Routing in
Customer Agent Handoffs

Customer Agent now supports conversation-based workflows
for human handoffs, enabling routing by properties like
channel type or language.

° Route conversations based on properties like channel
type or language directly in Customer Agent handoff
settings.

° Supports live and async handoffs using existing or
new workflow femplates with branching logic.

° Enables migration from channel-specific handoffs to
global handoffs for customers who haven't yet made
that move.

<AII Produc'rs> ((‘ Professional+> C Live ) Requires Credits

Launch region: Global
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When a handoff is triggered, the customer agent will

Assign ticket to users and teams

How do you want customer agent to hand off to human agents?
\_J) I want to hand off all issues to the same users or teams

@ I want to hand off issues to different users or teams based on a set of conditions

Conditional human handoffs require using either ticket or conversation based workflows. Use existing workflows or create new|
ones.

For help desk channels, use

Pipeline is "AI Chatbot", Ticket status is "New" v

For inbox channels, use

Select a workflow b4

® Reassign Conversation for Customer Agent Handoff

This workflow is off. Conversations handed off by customer agent will be unassigned until this
workflow is furned on.

® Reassign Conversation for Customer Agent Handoff

This workflow is off. Conversations handed off by customer agent will be unassigned until this
workflow is turned on.
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Smarter Ticket Capacity Limits
That Reflect Active Work

Ticket Capacity Limits now reflect what agents are actively
working on, noft just total open fickets, leading to more
accurate routing and fairer workload distribution.

° Configure which ticket stages or ages count toward
capacity from Help Desk Settings, with different
thresholds by ticket type.

° Routing rules and skill-based assignment now use
updated capacity definitions so inactive tickets are
less likely to block new ones.

° Agents can see real-time capacity status in their
availability menu.

( Service Hub > (((. En'rerprise+> ( Live )

Launch region: Global
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Back to help desk settings
Ticket Capacity Limits
Manage workload by seffing capacity limits for each user. This pauses auomatic assignments for anyone who has reached their limif. Only users with Service Seats can use capacity limits. Manage seats
Users Exclusions
Prevent specific tickets from counting toward capacity limits. This frees up users' capacity for new assignments. These exclusions apply when using automatic routing and load-balanced distribution.
Exclude tickets by age
To remove old tickets from counting toward user capacity, set that time threshold here.
Exclude messaging tickets older than
30 days - from ticket assignment -
Exclude email tickets older than
30 days - from ficket assignment v
Call tickets

Active calls always count foward capacity.

Exclude tickets by status
Select the ticket statuses you want fo exclude from user capacity.

Ticket pipeline Exclude tickets in these statuses.
Maintenance Pipeline - Work Scheduled » v o
Ticket pipeline Exclude ickets in these statuses
Customer Support - Waiting on contact x v @

+ Exclude another pipeline status
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Connect Knowledge Base to
Knowledge Vaults

Connect entire HubSpot Knowledge Bases to Knowledge
Vaults, giving Breeze Agents and Custom Assistants direct
access to your support content.

° All published articles, formatting, images, categories,
tags, and metadata sync automatically with updates
reflected as changes are made.

e  Agents and assistants search across connected
Knowledge Base content and include citations linking
back to source articles.

° Only Knowledge Bases the user can access appear in
the picker, and article visibility respects existing
HubSpot permission settings.

(AII Producfs> (1 Al Plans> C Live )

Launch region: Global

&

perations,

j the accuracy of their outputs.

it of
bortal.s

124 PM

Studies

mer
Iting with
se keep

2:51 PM

Product

owledge
s specs,

vanced

03 PM

&% wape wimk rrox

Agent with Related Knowledge

Agent with Confacts Companies Deals
Tickets. (With some related Orders,
Calls, Meetings, Emails, Tasks and
Notes)

Last updated Dec 2, 2025 9:20 PM

Sales Reports

Sales reports from previous quarters

and years.

Last updated Nov 5, 2025 1:02 PM

Knowledge Base Articles - 1

Knowledge base about getting started

with knowledge box search.

Last updated Jun 11, 2025 3:56 PM

e
( Search by vault name ¢
N

< ‘ Add Knowledge Bases

r; Search by knowledge base name

)

O

O

Sample Knowledge Base (ab)

Generated-KBase-1770658079137
9 published articles ® Notsynced @

Sample Knowledge Base
994 published articles @ Notsynced @

GreenlLeaf Organics
2 published articles @ Notsynced @

internal Knowledge base test
2 published articles @ Notsynced @

Knowledge Box Search
2 published articles @ Notsynced @

Agent Knowledge LLC
0 published articles ® Notsynced @
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Create Calculation Properties
using Breeze

Describe a calculated property in plain language and Breeze
generates the formula, removing the need to build complex
expressions manually.

Describe what you want to calculate in plain language
and Breeze proposes a formula you can review before
saving.

Supports custom equations and time-based formulas
including Time since, Time until, and Time between.

Review and edit the proposed formula before creating
the property.

(AII Producfs> (I Al Plans> C Live )

Launch region: Global
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Create new property

¢ Create manually 4 Create with Breeze

What kind of property do you need? *
For best results, use as much detail as possible

Example: "I need a property named 'Subscription level'. This property
should be a dropdown select and the options should include 'Bronze’,

'Gold', Silver', and 'Platinum’. Options should appear as colored badges.”




# Create manually + Create with Breeze

Earliest and Latest Date Rollup

Earliest upcoming deal close date o>

Properties

= Rollup N

Two new rollup property types let you surface the earliest or
most recent date across associated records, replacing manual
workarounds for date-based insighfts.

Rollup type
The earliest date value of this property for your object type.

Earliest date v

Choose the associated record type *

Deal v

° Create rollup properties that find the earliest or latest

date value across any associated date or datetime Choose association labels
ﬂeld (® All association labels

Select association labels

Choose the associated record property *

° Use cases include surfacing the nearest upcoming
deal close date, tracking the latest ticket activity, or
finding the earliest contract start date.

Close Date v

Conditions

If all of these conditions are true, this property will be calculated

Add condition

(AII Produc'rs) ((. Professionql+> ( Live )

Launch region: Global

‘ Edit more options Cancel
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Association Actions for More
Object Types

Workflow association actions now support Marketing and
Commerce objects including contracts, invoices, orders,
campaigns, and more.

° Use association actions for Contract, Credit Memo,
Invoice, Order, Payment, Subscription, Marketing
Event, and Campaign objects.

° Create, apply, update, or remove association labels
using these new object types as both source and
farget in workflow actions.

(AII Producfs> ((. Professional+> ( Live )

Launch region: Global

39



April 2026 Product Updates

Permission Sets and Seats
Decoupled

Admins can now assign any user to any permission set
regardless of seat type, eliminating unexpected removals and
confusing permission gaps.

° Assign any user to any permission set regardless of
seat type, with access determined by the intersection
of both.

° Users remain assigned to a permission set even if their
seat doesn't support all permissions.

° Clear indicators in the UI show whether each user has
no, partial, or full access within a permission sef.

(AII Produc'rs> (1 All Plcms> ( Live )

Launch region: Global
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Assign users to permission set

If a user already has a permission set, they'll get access from both.

Search users

2 users are assigned to this permission set

Search Q

Name *

nkorablin+salesi@hub-
J spot.com
nkorablin+salesl@hubspot.com

Tobias Funke
O nkorablinsunverified@hub-
spot.com

Access

O Partial access

® Full access

- Assign users

Access ~ Only show users you just added (1)

Seat

View-Only Seat

Service Starter Sear
Sales Professional Seat

Assigned Date

((Pending)

Jun 10, 2025




April 2026 Product Updates

Duplicate Similarity Score

The duplicate management tfable now shows a similarity score
for each potential duplicate, giving admins visibility into why
records were flagged and the ability to filter by confidence.

° A new similarity score column appears in the duplicate
management table based on HubSpot's default
detection model.

° Filter the table to show only duplicates above a
threshold you set, so you can focus on the
highest-confidence matches first.

° By default, duplicate contacts above 30% and
companies above 80% are surfaced.

(AII Producfs> ((. Professional+> ( Live )
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Contact

Yash Tulsiani
yash@cava.com

Yash Tulsiani

A Sam Swindell
32a@gmall com

Sam Swindell

Ethan Williams
" ewiliams@tacofime.com

Ethan Williams

Matthew Reed
Terrygordon@foley.com

Matthew Reed

Lifecycle Stage

Lead

Lead

Lead

Lead

Lead

Lead

Lead

Lead

Discovered at

Apr 15, 2026 10:19 AM EDT

Apr 15,2026 10:19 AM EDT

Apr 15, 2026 10:20 AM EDT

Apr 15, 2026 10:20 AM EDT

Apr 15, 2026 10:19 AM EDT

Apr 15,2026 10:19 AM EDT

Sep 25,2025 5:45 AM EDT

Sep 25, 2025 5:45 AM EDT

similarity

Actions

Review

Reject

Review

Reject

Review

Reject

Review

Reject




April 2026 Product Updates

Data Agent: CRM Data Source

Data Agent can now research across your entire CRM with a
single data source selection, without requiring you to specify
individual properties or activities.

° Select CRM as your data source when setting up a
new prompt and Data Agent handles the rest.

° Data Agent automatically searches across all relevant
properties, activities, and events to return the most
complete answer.

<AII Produc'rs> <(. Professional+> ( Public Beta ) Requires Credits

Launch region: Global
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April 2026 Product Updates

Multiple Stored Payment
Methods

Contacts can now store multiple payment methods in
HubSpot, letting you select the right card or ACH account for
each invoice or subscription.

° Select from all payment methods stored on a contact
when charging via the Invoices or Subscriptions
editors.

e  The most recently added payment method is set as
the default automatically.

° No migration is required. Additional payment methods
can be added to existing contacts as needed.

(AII Produc'rs> (‘ All Plans> C Public Beta )
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Total ©

Balance due

Comments

1 this iny

B I YU & Morev & I

Payment collection

Choose how you want to collect payment for this invoice

(® Charge invoice using a stored payment method

VISA credit card ****4242 .

VISA credit card ****4242

AMEX credit card *+**0005 gner

> Advanced settings

$250.00

$250.00




April 2026 Product Updates

Centralized Management for
Reports and Dashboards

Admins can now manage all recurring report and dashboard
shares from one central view.

° Filter recurring shares by asset, owner (including
deactivated users), and delivery type to find exactly
what needs attention.

° Select one or more shares to delete or reassign
ownership in bulk.

° Access centralized management from reporting
settings or directly from any report or dashboard.

Note: You must be an admin, the owner, or have editing rights
on the report or dashboard to manage shares.

(AII Products) (1 Al P|ans> ( Live )
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Q_ search HubSpot

Search Q My reports
My dashboards s11s Reporfs that Town X Campaign onalyze fab  Favorites All reports. Custom reports 4 Restore deleted reports
vy reports s B s pashboara~ Owner ~ Last updated ~ Brand~  Assigned~  Tags~ Clear fiters
Vanage recurting shares
Favorites NAME 1. DDASHBOARDS OWNER 1L TOTAL VIEWS © BRAND Assl
© Form overview 1 Stefanie Brown 1 ¥ Teras AsM
Marketing Coll
e — @ Form submissions by new vs existing 6= 1 Stefarie Brown 1 ¥ Texas AcM
* ® Form submissions by pages 1 stefanie Brown 17 Y Texos AsM.
Analytics suites
Y © Form submissions over time 1 Stefanie Brown 1 Y Texas Asm
> Morketing
s ¥ 1 Stefanic Brown 1 ¥ Tews AsM
> service
> Commerce Y © Form submissions by contact ifecycle . 1 Stefanie Brown 16 Y Texas AsM

Manage recurring report emails

@ email © oter Apps
Alreports = All users
EAL NICKNAME TIvE oF DAY scrouLe owne ReronT DowNLoADABLE
testing No
400 AM COT Daiy Decctivared user Markeing contacts s
‘This share hos no active recipients. Click the shar attachment
Test- No
" 500 AM corT oaiy Deactivated user Marketing Assets Cont, -
dest 8:00 AM CDT Dail Deactivated Londi No
This share has no active recipients. Click the shai i saciivaled s -anding pages by ‘attachment
et 8:00 AM COT Daily Deactivated C Visife C. o
This share has no active recipients. Click the shai Ay ISactivaied Usen PP attachment
ey Elcanor Reich No
festing email 1
o 800 AM COT Daily ol Y Custom Deals Report - N~




April 2026 Product Updates

Find Reports You're Not Using

A new 'Unused reports' view surfaces reports that haven't
been viewed in six months or more, making it easier to identify
and clean up stale content.

° Access the view from Reports > Reports by clicking the
Unused reports tab, or add it via Add view > HubSpot
Provided > Unused.

° Delete reports you no longer need directly from the
view to keep your list focused on what your team
actively uses.

(AII Producfs> (. S'rarfer+> ( Live )
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My reports

Alreports

ime (unedited)

DASHBOARDS

owner

Chada Yuan

ToTAL VIEWS

A @ @ GO gy R D (Bwk !

,,,,, s )
w
% Reporting Everyone =
¢ Reporting everyor =
P =
¢ Reporting Every =
e ]
S ]
e ]

My reports

Alreports

urces chart - with metrics

editor

werage customer reply fime from CRB

edits

DASHBOARDS

owner

Chada Yuan

ToTAL VIEWS ©

A @@ GO gy R D (Bwk !

search
SRAND.

Hubspot provided <
#¢ Reporting

u hq paioas
ssauto ha paiooi

Everyor [onused |
%< Reporting Everyor [nesed |




April 2026 Product Updates

Create Report with Al

Create reports by chatting with Breeze Assistant directly from
the Reporting page: replacing the previous Al report option
with a more consistent experience tied to the full report
builder.

° Select 'Create report with AI' from the Reporting page
to build single or multi-object reports using natural
language.

° Any report generated in Breeze Assistant can be
opened and saved in the appropriate report builder.

(AII Producfs> (I Al Plons> C Live )

Launch region: Global
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April 2026 Product Updates

Workflow CRM Property Data
Restore

HubSpot now captures the last 20 versions of your CRM data
so you can preview and restore property changes from the
past 14 days, whether changes were made manually or by a
workflow, replacing hours of manual data cleanup.

° Filter changes by source, property type, and date,
then preview exactly what will be restored before
confirming.

° Restore targets only the property changes made by a
specific workflow without undoing other recent work.

° Restored records will not re-enroll in workflows or lists
excepft for initial enrollment triggers.

(AII Products) (((. Enterprise+> ( Public Beta )

Launch region: Global
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Undo CRM changes

Select runs to preview the CRM changes this
workflow made, as well as the previous state
before those changes. After reviewing the
changes, you can choose to restore the previous
version. If you initiate a new restore preview, it
will replace any previously initiated restore
preview.

Runs started between
Started up to 14 days in the past

02/02/2026
® 12:00 AM v

and (optional)

02/04/2026

‘® 1:00 AM L

Prepare preview Cancel a




April 2026 Product Updates

Payment Object Enhancements

The Payments object is now fully infegrated into HubSpot's
data model builder, lefting you configure custom association
labels and connect payments to custom objects.

° Add custom association labels to each payment to
clarify its role (refund, deposit, installment) across
records and reports.

° Associate payments with standard and custom CRM
objects including deals, fickets, subscriptions, and line
items.

° Manage all payment schema configuration in one
place through the data model builder and Object
Settings.

(Commerce Hub> ((‘ Professional+> C Live )

Launch region: Global
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April 2026 Product Updates

Billing Cards on Contact and
Company Records

New billing-focused cards on the Revenue tab surface
payment methods, tax IDs, and billing contacts directly on
records.

° View all payment methods on file on any contact or
company record; company records also show the
designated billing contact.

° Manage a company's tax identifiers through the Tax
ID card, with values automatically populated in
commerce documents.

° All three cards appear on company records; the
payment methods card is also available on contact
records.

CAII Products) CG All P|ans> ( Live )

Launch region: Global

49

< companies

Actions ~

fn Example Company, Inc.

~ Key information

cry
Anytown

Litecyce stoge
Opportunity

Lead storus

Indusry

actons - (8]

catchup Aot
- Billing

Billing information

Tax IDs @)

= USEIN 12-3456789
11 CA GST/HST 123456789RT0001

Payment methods (2)

~ Quote-to-cash

Quotes (5)

Inteligence

© customize -
~ Contacts 2 + aaa (5]

~ Deals (3) + ada (@]
a = rives || 4 son
=
Amoun: $40.00
Close Dare: March 31,2026
Deal intment Scheduled ~
oea

+add

Tax IDs (2 / 3) X

Tax 10 type Tax 1D number

[ =usemn  ~ || reassereo IE

[ w cacsmmsT~ | | rzsasorssrTocon ©

+ Addtax 1D




What’s New for
All Teams

HubSpbt



April 2026 Product Updates

Connect Breeze Agents with G2,
Linear, Gong and Amplitude

Breeze Agents now support MCP server connections for G2,
Linear, Gong, and Amplitude, letting your agents read context
and take action in those tools. @

° Connect G2 for competitive intelligence, Gong to
analyze customer conversations, and Amplitude fo
answer product analytics questions.

Notion MCP

Allow your Breeze Agents fo

seamlessly create documentation,

° Use Linear fo create, update, assign, and manage
issues, projects, and sprints without leaving HubSpot. \Q

° Authenticate via OAuth flow from within the Breeze
Agent configuration under the MCP Servers tab.

Allow your Breeze Agents 1o

Comector  Linear

seamlessly manage issues, projects,

Zapier MCP

Connect your Breeze Agents o more

than 8,000 apps. Trigger actions,

Amplitude MCP

Allow your Breeze Agents 1o analyze
product dato, experiments, and user.

Connector  Amplitude

Asana MCP

Manage Asana tasks, create reports

and summaries, and get Al insights.

G2 MCP.

Connect your Breeze agents 1o G2s
buyer intent data and product.

Connector o

A

Atlassian MCP.

Allow your Breeze Agents fo interact

sues, Confluence pages,

{GoNG

Gong MCP

Connect your Breeze Agents fo
access revenue infelligence and deal,

Comnector @

All Products (. S'rqr'rer+> ( Live )

Launch region: Global
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April 2026 Product Updates

HubSpot MCP Server (Remote)

The HubSpot MCP server is now generally available, giving any
MCP-compatible AI tool permission-aware read and write
access to your HubSpot CRM.

° New in this release: segments, engagements (calls,
emails, meetings, notes, tasks), write actions, org
context, and marketing and content data.

° Your AI tool can now create contacts, update deals,
log notes, and act on CRM data directly, not just query
it.

° All actions respect your existing HubSpoft user
permissions and data governance rules.

(AII Producfs> (1 Al Plans> C Live )

Launch region: Global
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April 2026 Product Updates

Breeze Assistant in Slack

Oleh P 1 minute ago
Breeze Assistant is now available in Slack via @-mention, @klubSpotiBeszel summarize the deal with Acme Corp

o 9 2 Hubs; ust now
letting you query CRM data, summarize conversations, and Mbopot IS Just

create tasks without leaving Slack. @ Completed v

Here's a summary of Acme Corp:

e Type: New business deal
Created: Apr 10, 2026
Amount: $48,500
Stage: Qualified to buy
Status: Open
Forecast category: Best case
Win probability: 40%
Target close date: May 22, 2026
Owner: Oleh Paliukh
Next step: Send pricing proposal and schedule stakeholder
review call for next week.

e Ask plain-language questions about CRM records, get
instant deal or contact summaries, and surface
meeting context in Slack threads.

° Create tasks or notes in HubSpot from any Slack
conversation using a simple @-mention.

[ ) Bl’eeZe Only reSpOI’]dS When eXplICIle inVOked, keeping Overall, Acme Corp looks like an active mid-funnel opportunity
o g with a defined next action and a close date already in place.
ChOnnelS free from Unnecessory nOT|f|COT|OnS. If you want, | can also pull the recent activity history for this deal

and summarize emails, calls, notes, and tasks.

Reply...

( Also send to @ company-notifications

(AII Produc'rs> (‘ All quns> C Live ) + Aa ©® @ -
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April 2026 Product Updates

Write and Send Emails in Breeze
Assistant

Breeze Assistant can now draft, refine, and send one-to-one
emails or replies directly from CRM records using CRM data
and past conversations.

° Ask Breeze Assistant to draft or reply fo an email and
it pulls in relevant CRM context and prior
conversations automatically.

° Refine the draft through follow-up instructions, then
insert it into the CRM composer with recipients,
subject, and body pre-filled.

(AII Producfs> (1 Al Plons> C Live )

Launch region: Global
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April 2026 Product Updates

Meetings Index Page and Custom
Meeting Properties

A new centralized Meetings index page gives you a single
place to view and manage all meetings in HubSpot with
support for custom properties.

° Access all meetings in one place: those booked
through scheduling pages, scheduled via the CRM, or
synced from external calendars.

° Create custom meeting properties with flexible field
types for more detailed and tailored reporting.

° Edit meeting outcomes from the index page and
reference meetings in property sync and rollup fields.

(AII Produc'rs> (1 All Plans> C Live )
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(0}

o

@

Q search HubSpot

Meetings ~
380 records

Al records.
Meeting name - Create date ~

Q

MEETING NAME

testing google meet record.

testing google rd,

Testing oth

New meeting for meeting ...

Discover y call
Demo
First Discovery

HubSpot Demo

testing sync o index page ...

fest sync to index page

New Teams fest

+ Add view (1/50)  All views

Last modified d.. = Meeting start fi.. ~ = Advanced filters (0)
MEETING OUTCOME ACTIVITY DATE (cOT)
Scheduled Today at 11:00 AM
Scheduled Today at 8:58 AM
Scheduled Today at 852 AM
Scheduled Yesterday at 515 PM
Scheduled Yesterday af 200 PM
Completed Yesterday af 8:15 AM
Completed Yesterday af 8:05 AM
Completed Sep 3,2024 7:00 PM COT
Completed Sep 3, 2024 8:00 PM CDT
Scheduled Aug 30, 2024 6:30 PM CDT
Scheduled Aug 30, 2024 5:30 PM COT

Aug 27, 2024 2:00 PM CDT

112 3 4 5 6 7 8 9 10

MEETING START TIME (cOT)
Today ot 1100 AM
Today f 858 AM

Today ot 852 AM
Vesterday at 315 PM
Yesterday at 200 PM
Vesterday af 815 AM
Yesterday af 8:05 AM
Sep3, 2024700 PM COT
Sep 3, 2024 800 PM COT
Aug 30, 2024 6:30 PM CDT
Aug 30, 2024 5:30 PM CDT

Aug 27,2024 2:00 PM CDT

1L Next > 25 perpage -

Export

MEETING END TIME (CDT)

Today at 11:30 AM

Today af 9:28 AM

Today at 9:22 AM

Yesterday at 5:45 PM

Yesterday at 2:30 PM

Yesterday af 8:45 AM

Yesterday at 8:35 AM

Sep 3, 2024 7:30 PM CDT

Sep 3, 2024 8:30 PM CDT

Aug 30,2024 7:30 PM CDT

Aug 30,2024 6:30 PM CDT

Aug 27,2024 2:30 PM CDT

Edit Columns

MEET

Joi

Joi




April 2026 Product Updates

Sync Recurring Meetings to
HubSpot

Recurring meetings from your connected calendar now sync
automatically to HubSpot, giving you full CRM context for
every instance in a series.

° HubSpot syncs the next 5 upcoming events in each
recurring series up to a year in advance and continues
adding future instances.

° Recurring meetings appear on CRM records, the
Meetings index page, and the Schedule tab in Sales
Workspace and Customer Success space.

° No action needed if your calendar is already synced;
existing series can be manually triggered with a single
calendar edit.

(AII Produc'rs> (‘ All Plans> C Public Beta )
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Overview Activities
All activities Notes Emails. Calls Tasks Meetings
Search activities Q Create activities  ~
All time v Activity (31) ¥ X Activity assigned to v HubSpot team ¥ Clear all
Upcoming
&) > Meeting hosted by Melissa Parham

i

i

Weekly Sync
) View meeting & @)

> Meeting hosted by Melissa Parham

recurring meeting

] View meeting &7 @

> Meeting hosted by Melissa Parham

recurring meeting

) View meeting & @)

Intelligence

@ Customize

Collapse all ~

20 Jan 2026 at 08:30 CST

20 Jan 2026 at 17:00 CST

26 Jan 2026 at 17:00 CST

m




April 2026 Product Updates Resources

Want to Learn More?



https://www.hubspot.com/new
https://community.hubspot.com/t5/Resources/ct-p/resources?node_id=releases-updates&labels=&order_by=last_updated

Thank You

HubSpbt



