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Product Update of the Month



CRM Platform

Associate Records of the
Same Object Type

Same object associations give customers the ability to associate
a CRM record to another record of the same object type e.g. a
contact to a contact or a deal to a deal. These new associations
are available for confacts, companies, deals, fickets and custom
objects and can be leveraged across core HubSpot tools.

Use Case

Create associations between records of the same type for
contacts, companies, deals, tickets and custom objects. For
example, a customer may raise a ficket with a Support team, and
then the Support team would need to raise a ticket internally in a
different Ticket pipeline to action the Customer's request. Now,
you can associate the customer Ticket with the internal Ticket to
ensure full visibility fo resolution.
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» Marketing Hub”



» Marketing Hub

Manage subscription types and
statuses across Business Units

Manage subscriptfion types and statuses across business unifs is
now finally live! You can manage your subscription types
separately across your business units, so contacts unsubscribing
from one business unit are still subscribed to the others in your
portal.

Use Case
Manage and communicate across multiple brands inside the
same portal
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Change business unit X
(] . ™
& Marketing Hub

Change the business unit for “Workflow A”.

Assign Business Units to Workflows

@ Brand A v

With business units, customers can manage multiple brands in
one HubSpot account. The feature ‘business units’ is only
available for Marketing Hub Enterprise customers with the
Business Unit add-on.

Use Case All filters X

This is a more streamlined way to filter and organize your

‘ Cancel

workflows based on different business units. This simplifies the < Back
process of distinguishing and managing your marketing Business units
automation efforts across multiple business units or brands, ® isany of

making it easier fo maintain clarity and efficiency in your

[ Brand A X v
workflow management. —
is none of
is known
Learn More is unknown

@ Live Apply filter
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https://knowledge.hubspot.com/workflows/organize-your-workflows

» Marketing Hub

Marketing Single Send API

The Marketing Single Send API will enable customers to integrate
externally hosted data with marketing emails designed and
maintained directly in HubSpot.

Use Case

Now customers can efforflessly integrate external data with
HubSpot's email marketing, leverage HubSpot's content creator
and sending infrastructure while incorporating customizations
from external databases. Plus, automatically frigger personalized
emails based on actions from externally hosted websites or blogs,
opening a new world of data possibilities within HubSpot's
platform.

@ Public Beta
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& Marketing Hub

Instagram First Comment Support

With First Comment Support, you can now schedule the first i
comment on your Instagram posts. A successful Instagram post o
includes a strong caption and relevant hashtags but space is
Add media 6
limited. You can use the first comment to interact with users
directly, improve engagement with further hashtags and grow @s
your reach on Instagram. S
@ Post Reel
Use Case Instagram first comment ©
e  You provide further description about your product or S
service

Add location

° ask your audience questions and encourage conversation
in the comment section
. include further hashtags that do not crowd your post D e

Type a location i

Review

Scheduled
Wednesday, October 4, 2023 9:57 AM

@ chasing.sunsets.now

5 chasing.sunsets.now

oQv

chasing.sunsets.now
View 1 comment

caption and will help you optimize reach.
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» Marketing Hub"

Facebook CAPI for Instant Forms Migration

HubSpot has expanded our integration with Facebook's
Conversions API. The Conversions API is designed fo create a
direct connection between your marketing data and the systems
which help optimize ad targeting, decrease cost per action and
measure results across Meta technologies. Now you can send any
HubSpot lifecycle stage change event data back to Meta as a
conversion in an easy to use integration.

Use Case
° Reduce your cost per action as a result of improved
connectivity
Improve measurement
Reduce your cost per action as a result of increased
event matfching

Learn More
OO ==
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https://knowledge.hubspot.com/ads/create-and-update-your-lifecycle-stage-change-ad-conversion-events-using-facebooks-conversions-api

» Marketing Hub"

Email Probation Redesign

We have redesigned the Probation banners, enhancing their
wording, offering a clear indication of the severity of the situation,
and providing more guided support on how to resolve this state.
Furthermore, the redesigned feature explicitly communicates its
purpose, which is to safeguard a portal's health and serve as an
early warning sign of deterioration.

Use Case

This ensures that customers gain a thorough understanding of
their deliverability performance and the implications of not
improving it.

Learn More

oc o
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Marketing Email

Manage Analyze Health

Some of your emails were stopped by HubSpot

List Folders Search for emails

Marketing Email

Manage Analyze Health

Your hard bounce rate is poor

See your email metrics in Analyze. Learn how to improve with these best practices £

(o}, Email type: All emails ~

i i i Learnmope
Your email marketing account may get suspended if this rate worsens. To resolve, review your contacts.
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https://knowledge.hubspot.com/email/resolve-an-email-sending-probation

» Marketing Hub

Customer Journey Analytics now
supports Campaign Filtering

Customer journey analytics now includes a campaign filter, which
will lets you hone in on touchpoints that came from a certain
campaign. For example, if you only want to include page views,
form submissions, and email clicks that are associated with a
campaign, you can select that campaign in the event filter when
you are creating your report.

Use Case
Customer journey analytics filtering now supports campaign

filtering to help you better understand how your specific
marketing efforts are helping you achieve your goals.

Learn More

o
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https://knowledge.hubspot.com/reports/create-a-journey-report

< Branch Cance

Choose which logic to use to send contacts to different

» Marketing Hub"

branches:

Based on a single property value
(value equals)

Random Split Branch in Workflows

Example: Send contacts 10 th

1 West coast list if the

Customers can now use workflows tfo randomly split enrolled
records into evenly sized groups for workflow experimentation.

equals Oregon

Based on matching filter criteria
(if/then)

Use Case
This new functionality opens up a world of possibilities for
marketers to experiment with different channels and tactics. For

Example: Send contacts whose email is
known and city is Irvine

nota

subscriber to the branch named California
example, marketers looking fo encourage leads to sign up for an
event, could send half of the eligible aftendees an email and half
of them an SMS, to see which strategy results in more
Fe Based on a single action outcome

(value equals)

registrations.

branch if they did not complete a task

while in the delay until event actior

Based on a random percentage

(percentage split)

Example: Send 50% of contacts to Bran
nd 50% of contacts fo Brar
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& Marketing Hub

Edit Your Marketing Emails on Mobile

Marketers can go a step further and edit, schedule and send their
Regular, Automated, Blog, RSS, Follow-up and Timezone
marketing emails.

< VIP invitation | EMEA

10 Aug 2025 a1 200 PM UTC400:0 by Rayna Lovin

Use Case

By enabling Marketing Email on the app, we empower marketers
with a cross-platform experience that helps them to confrol and
manage their communications. P

Compaign
Spring / Summer 2023

D) stop scheduled email Recipients

See details >
Send fest email 2025X  Abby Smith X
Here is s all my customers X

Performance
Delete

Cancel

CEEVEICHEDD
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+2

Review

You're invited!

ato
My List 2025

H

Abby Smith

allmy customers | +2

HubSpdt




» Marketing Hub"

Merging Task data in Activity reports

We are making some updates to start including Publishing Task (aka Campaign
Task) data under Activity Type = Tasks in Activity Reports. Given the low
discoverability of the Publishing Task option and low volumes of created Publishing
Tasks, we plan to remove this as a filter option in Activity Reports and merge
Publishing Tasks info the Tasks dataset.

This will give us a single source of truth for task data within a HubSpot portal and
allow all tasks to be retrieved through the Activity Type = Task filter regardless of
where they were created in HubSpot. (Note: any tasks created through the separate
Projects tool in HubSpot are not available for reporting)

These changes will apply in both the single-object report builder and the custom
report builder.
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& Marketing Hub"

Publish richer Facebook posts
on Mobile

Posting to

Marketers can now include 20 images in their Facebook social © siomareen) @ 7 sawons) @ 5o ®
media posts from mobile.
Facebook Instagram  Twitter
We were super excited to attend Jaxson

Levin's talk at BigDataCo foday. We

Use Case were inspired by their insights on the
Removing the old limitation of four images allows marketers to g indusies rlawider |
create richer content on the social network and share more #tglobaltechspeaker #techconference
. . #innovation
compelling stories.
© ¢ @ ¥ f 1970

20 Oct 2023 at 16:04 ®  + Add fo campc

20 images

12M8 39MB 42M8

These videos were uploaded with public visibility.
Learn more

G Yo L
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& Marketing Hub

Create better LinkedIn posts, with
videos and more images from mobile

In this last Mobile Social update, you can publish videos to your
personal LinkedIn accounts and create posts with more than 4
images.

Use Case

Video content is a great way to increase brand awareness, site
fraffic and ultimately generate leads. You can now plan and
schedule all video content for LinkedIn company and personal

pages.

And the same applies when it comes to social posts with visual
content. The richer the contfent is visually, the higher engagement
it gets. Now, you can include more than 4 images in your posts to
share more compelling stories.

Lo Yo L
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Cancel Create Post Cancel Create Post

P

@ et crr) (@ i) @ 7 5:®

Posting 1o

(@ siovarrech a) (@ siobarrecn) (@ T

LinkedIn

LinkedIn Facebook Instagram  Twitrer

Facebook Instagram  Twitfer

We made it happen!
Our team at GlobalTech is thrilled to
announce the resounding success of the

Thrilled to share that GlobalTech
Conference 2023 was a resounding
success! @  The event brought together
GlobalTech Conference 2023! £@ b« Stay
tuned for updates on our upcoming
events and initiatives. Let's keep the
momentum going and continue to make
a difference fogether! L

brilliant minds from all corners of the
globe to discuss cutting-edge
innovations and trends in the tech
industry. Already counting down the
days for GlobalTech Conference 2024! ¥

#GlobalTechConference2023
#Innovation #Technology #Networking
#Collaboration #DigitalTransformation

® ¢ @ % in2s00

#GlobalTechConference2023
#TechInnovation #NetworkingGoals

® ¢ @ % in 2400

220ct 2023 at 11:32® | +Add fo campc
200t 2023t 10:00®  + Add to campc
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» Marketing Hub"

Collaboration sidebar in the Social tool

Create new social posts Schedule

The Collaboration sidebar is now part of the Social tool. .

1y display differently when posted. @ °Commen's

Customers can now comment on individual draft Social posts
within HubSpot, create tasks for themselves or colleagues and

Scheduled

Open comments ~
Wednesday, 25 October 2023 07:55

. . . . L. . @ rarty asaservice g Joanna Colangelo -2
view their Marketing Calendar all while editing a Social post. s
0 Party as a Service @PartyasaService - Now @Rudy Vice - could you please review this
Empowering Minds, Igniting Innovation: Join us at NYC BizConf! content and confirm if it looks good o
- — i you? Thanks! &

[ — -

Use Case

Adding the collaboration sidebar into the Social tool allows these
conversations to happen seamlessly within HubSpot while holding
all relevant context easily accessible when needed.

Reply | View 2 replies

g Joanna Colangelo s W
Today ara7se

(@Luke Simmons - I have scheduled this
post 10 go out on October 25th, 2 weeks
before the event date.

Reply

Learn More

OO CE:
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https://knowledge.hubspot.com/campaigns/add-comments-to-your-hubspot-assets

» Marketing Hub

Build lists filtered by a WhatsApp
subscription status

Customers can create statfic or dynamic lists based on WhatsApp
subscription status (opted in, not opted, opted out).

This is at parity with current email list segmentation experience.

Use Case

Create a list of all of your opted-in (not opted, or opted out)
WhatsApp confacts to use as part of workflows, fo create
WhatsApp campaigns, and fo help build business insight.

*also available to Service Hub Pro+ customers

0O
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& Marketing Hub"

Email notifications for Instagram @mentions

Customers can now set up email noftifications for when their Stream name
brand is @mentioned on Instagram. Mentions of @mz_hubspot
Select account
Use Case @mz_hubspot N

Users will receive daily email notifications whenever they're
mentioned in an Instagram post or comment. This feature

ensures they will never miss a moment and allows them to engage flone
more effectively with their Instagram audience.

Email notification frequency

None
8:00 AM

8:00 AM & 4:00 PM

@@ Public Beta ’
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» Marketing Hub"

Edit columns

Add Static Lists to your
Campaigns directly from Lists

We have added a new 'Add o campaign’ functionality to the Lists
tool (more specifically: conftact-based static lists) allowing you to

speed up your processes. This new option allows you to add your

lists fo new and existing campaigns in HubSpot.

Export list

Move 1o folder

Clone

Add to campaign .

Delete list

Launch region: Global
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» Marketing Hub"

Rolling date ranges & new card
design in Journey Analytics sakey -

When you are building a report in Journey Analytics, you now Date range: | Static Last90 days ~ | ©
have two date range options. You can choose a static range,
where the date range will be fixed, or you can choose a rolling Confacts:  All Contacts ~ Includ  Last 7 days
date range.

Last 14 days
Additionally, we're bringing more insights info how your report is Last 30 days
constructed with our re-designed staging cards.

Last 60 days
Use Case Last 90 days
You can now use a rolling date range for Customer Journey /
reports. This is helpful for ongoing analysis of a particular journey, EEE— i/

as it also means you won't have to go into the report and update
the date range.
Learn More

o
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https://knowledge.hubspot.com/reports/create-a-journey-report

» Marketing Hub

Build lists filtered by an SMS
subscription status

Customers can create static or dynamic lists based on SMS
subscription status (opted in, not opted, opted out).

Use Case
Create a list of all of your opted-in (not opted, or opted out) SMS

contacts to use as part of workflows, to create SMS campaigns,
and to help build business insight.

0O
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o9 CMS Hub’

Automated Registration Email
Follow-Up for Private Content

In private content setfings, HubSpot users will now be able to set
an automated registration email follow-up, which will
automatically send emails to contacts who have not completed
account registration. This is important because unftil the contact's
registration is completed, the contact will be unable to access
private confent.

Use Case

By enabling this setting, users will no longer have to manually
resend registration emails to contacts that have not registered.
This new sefting is an automated way to ensure that more
contacts are able fo complete registration, boosting engagement
with private content and reducing support time.

Learn More
Cer X e

*also available to Service Hub Pro+ customers
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https://knowledge.hubspot.com/website-pages/set-up-automated-follow-up-registration-emails-for-private-website-content

o9 CMS Hub’

Options for Contacts to Download
or Delete their Data

You can now add modules so confacts can request to download
or delete their personal data stored by you in HubSpot. When
added, information about how o request a download or deletion
of personal data will appear on a contact’s email subscription
preferences page. You can decide whether fo make these choices
available to your contacts.

Use Case

Businesses can now provide a cenfralized place for contacts to
proactively manage their data and consent for communications.
This helps you to follow data privacy laws and best practices,
streamline processes, and build trust with your contacts and
customers.

G Yo L
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o9 CMS Hub’

Stage Detached Clone

With the confent staging tool, you can redesign and relaunch your
website and landing pages in a staging environment. You can
redesign and replace existing HubSpot-hosted pages, or create
new pages from scratch. Now, you'll also be able to clone existing
HubSpot-hosted pages, and publish them as brand new pages.

Use Case

Be able to more quickly create new pages as a clone from an
existing page and publish them as brand new pages.

Learn More

G Yo L
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https://knowledge.hubspot.com/website-pages/redesign-and-relaunch-your-site-with-content-staging

o9 CMS Hub’

Access and Manage Your Files on Mobile

In this first iteration, you are able to upload, preview, save,
download, share and move to trash your files plus upload your
content in Files.

Use Case
By enabling Files on the app, we empower you, our users, to
upload, download and manage your files in one place and on the

go.

G (i) () () (B2
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o9 CMS Hub’

Blog Posts Default Module

We're excited to announce the launch of our new Blog Posts
module, designed to enhance your blogging experience. This
upgraded version replaces the existing Blog Listing module and
brings a whole new level of functionality.

Use Case

This new module modernizes development by leveraging
Javascript and React fechnologies, resulting in improved website
and module performance. With the module's code being rendered
on the server, you can expect a smoother and more efficient
blogging experience.

G (i) () () (B2
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& Marketing Hub" + &g CMS Hub' O spprovais

® Approved

Approvals Activity in Collaboration Sidebar 0
Andy Feely Sep 6 at 12:01 PM
Approve this to see if an event
You can now keep frack of approvals activity in the collaboration e
sidebar. In the approvals tab of the collaboration sidebar, the « Approvers
activity section describes any activity related to approvals. This

feature is automatically available to all customers who have

Email needs to be approved by the following users:

Arsenij Percov

approvals enabled in their portal. ® Approved
Use Case ’  Activity
Optimize collaboration when working on content Rt dpproval aetions o 1 dreHig email

Current approval

&  Marketing email approved to publish
Sep 6 at 12:23 PM

e Andy Feely reassigned approval to
Arsenij Percov

Sep 6 at 12:25 PM

Arsenij Percov approved
Sep 6 at 12:22 PM

e Andy Feely reassigned approval to
. Arsenij Percov, Arsenij Percov
Live
Sep 6 at 12:01 PM

h e Andy Feely requested approval from

Arsenij Percov

Learn More
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https://knowledge.hubspot.com/email/request-approval-to-send-a-marketing-email

& Marketing Hub™ + &% CMS Hub’

Drag and Drop Version of the
Collaboration Sidebar

Following the release of the drag and drop version of the
collaboration sidebar in Workflows, Dashboards, Marketing Email
and Forms, we are now adding this drag and drop version into alll
remaining HubSpot tools using the older version of the sidebar.

This includes:
° Ads ° Landing pages
° Blog ° SMS
° Campaigns ° Website pages

Use Case

This new moveable version gives users the ability to choose where
on the screen the sidebar should be placed.

G Yo L
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BEFORE:

Performance Aftribution Assets Tasks Budget «
 Marketing Campaigns Actions -
Cyber Monday Promotion
Y Y (5 Blog posts View all blog posts ®
L] ®
& Common Misconceptions about Big Data Analytics (May & ot
yber Monday Promerion I
Sarpaian PREVIEW TITLE STATUS
o
2023-10 | Monthly Newsletter & s
& o1/09/20
£ Forms View all forms &
>
AFTER:
.
Pefornance  Arloution  Assets  Tasks  Budget
 Marketing Campaigns Actions -

Cyber Monday Promotion

Derek Owens

ign start date

© 01/09/2025

(= Blog posts

PREVIEW

£ Emails

PREVIEW

£ Forms

e

TImLE

& Common Misconceptions about Big Data Analytics (May Ebook.

TITLe

202310 | Monthly Newsletter 7

STATUS

sTaTus

sTaTUS

View all blog posts &7

COMMENTS

View all marketing emails

commenTs

View all forms 2

Com[m




& Marketing Hub™ + &5 CMS Hub’

Saved Views and a new
Gallery mode for CTAs

Saved Views provides a quick way to drill down o the exact CTAs you're looking for
and focus on your draft CTAs, recently published, CTAs you created, and any sort of

CTAs 23~

Manage Analyze

grouping you can think of. CTAs brings the most up-to-date set of features for oare Range: | 8 DD/MM/YYYY
filtering/views too including AND/OR filtering, improved view management and a Search for CTAs Q
brand new "Gallery” mode.

60% Off

Holiday Sale Homepage
CTA

Gallery mode takes the standard fable layout and creates a more visual layout

focusing on the preview images of CTAs, alongside the standard name, status and
performance information.

Use Case ‘
Saved views for CTAs enables customers fo filter all their CTAs by the "Advanced filters” ’ ’ -

Archived #) Needs R 2 MycTas Slide-in CTAs + Add view (7/50) ~ Al views

to | @ DD/MM/YYYY = Advanced filters (0) H Save vie

# Gallery -

available, and save that set of filters as a view for themselves, their team or for
everyone in their portal.

CEEVEICHEDD
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& Marketing Hub™ + & CMS Hub’
b 4 g

AI Assistant: Blog Post Generator

A new content idea generation tool for blog designed to bust blank page syndrome and help
you get started with blogging. Powered by ChatGPT (and keyword data from Semrush for Pro+
customers), this tool makes it easy to generate full blog posts. Simply enter a description of a
broad topic you are interested in getting more ideas about, and HubSpot will provide more
specific ideas and blog titles that may resonate with your audience. We will show SEO data for
the fitles and their target keywords in Marketing and CMS Professional and Enterprise portals
to indicate how popular they are on Google and how hard fo rank for to help you maximize
results.

Use Case
This tool aims to accomplish a few things:

° Help content creators save time on gefting started with blog posts

) Act as a brainstorming tool and help overcome writer's block by providing fresh ideas

) Make it easier to select content ideas that have a higher chance of performing and
resonating with your farget audience

o Yo Lo one

. **All tiers have access to generate blog posts with AL
Launch region: Global Only Marketing Hub and CMS Hub Pro+ have access to
Semrush keyword data inside of the tool.

Generate blog content with AI

@Q—O

Select a blog title
Below is a list of title and SEO keyword ideas suggested based on your search. As a general rule of thumb,
look for keywords and titles with a high monthly search volume paired with a low difficulty to rank.
Difficulty
MSV @ torank ©

10 Social Media Marketing Tips for Small Businesses
Keyword: social media marketing fips 1000 81

G Generate more

The Top Social Media ing for Small
Keyword: social media marketing platforms 480 74

O Generate more

The Latest Social Media Marketing Trends to Watch
Keyword: social media marketing trends 260 84

G Generate more

How to Boost Your Small Business with Social Media Marketing
Keyword: social media marketing for small businesses 390 73

G Generate more

Maximizing Your Social Media Marketing Strategy
Keyword: social media marketing

G Generate more




& Marketing Hub™ + & CMS Hub’
b 4 g

“ANY/ALL” Approvers Rule

Requesters can indicate whether "ALL" or "ANY" approver needs
to approve the approval request. If "ANY" rule is selected, then
the approval request will be approved after the first approver
approves. If "ALL" rule is selected then the approval request will
be approved after all approvers approve.

Use Case
Decrease the fime to approve by eliminating botftlenecks of some
approvers taking foo long or being unavailable.

o

Launch region: Global

Request approval

Request an approval on "New email”.

Approvers * @
The asset will need to be approved by all users you add here

Select approvers

Require approval from *

® Al approvers

Just one approver
Affer one approval the email can be scheduled or sent.

Add a message to be included in the notification.

Add a message (optional)

=




& Marketing Hub" + g CMS Hub'

AI Assistant: Subject Line Generation

We are excited to announce the release of a HubSpot AI Subject
Line Assistant for Marketing Email. Content creators can now
easily generate an email subject line for their campaign,
complimenting the ability to generate and edit email copy within
the Email Editor. Subject line generation will be available on
desktop and the HubSpot mobile app for last minute or on-the-go
adjustments to your marketing email.

Use Case

The Subject Line Assistant jumpstarts the writing process, helping
generate email subject lines in a flash. By automating this process
with HubSpot AI, you can focus on other critical tasks and scale
and optimise your content creation efforts.

OO0 C=
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Cancel Subject Assistant

We've used the content from your email fo generate
subject line ideas:

Generated ideas 1

Welcome to our newsletter,
{{contact.firstname}}!

{ Discover our best stories and posts

Get in touch with us if you have
any questions

<+ Insert this idea

& Generate 3 similar ideas

Cancel




& Marketing Hub™ + &5 CMS Hub’

Improved module experience in the
blog post editor

The improved module insertion experience in the blog post editor
allows you to:

° Drag custom HubL modules

° Clone modules

° Reposition modules

° Copy/paste modules across blog posts
Use Case

Better flexibility with the modules in the editor for quick and easy
updates such as repositioning and cloning modules.

e L staror Loro Lem 1 v )
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{v Sales Hub"

Lead Management in Prospecting Workspace

HubSpot is adding a new object to Sales Hub called ‘Leads’.

. Contacts v Conversations v Marketing v Sales~  Service v Automation~  Reporting v
Leads fransform how sellers can manage prospecting and
qualification efforts for both inbound and outbound demand gen Prospecting [}
motions inside of HubSpot. Managing leads happens from the sammary - beade  seedue Feed
‘leads’ tabs inside the prospecting workspace. Lo i
eads earn more 7

Note: Leads do NOT replace contacts. Instead, leads are p— J—— A Compaie
secondary objects (like deals or tasks) that can be associated B —
with contact and/or company records. oo oo e ot AcrivETy G o Ty e

D) Loy Autderhar e P T | @ g
Use Case -
By adding a leads object to HubSpot, prospecting reps can now @ (i s D e . S
organize, prioritize, and engage their leads efficiently all in one PA—— = g g = S eon s 5 foloup it oo s
place. This leads o a more effective workflow, befter connections
with prospective customers, and ultimately more pipeline. QP sl = | @ e oo " Sy

00
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v Sales Hub” + §® Service Hub"

Call from HubSpot Mobile app

A new third option is now available for reps to initiate calls from
HubSpot. "Call from HubSpot app" allows reps to initiate

outbound calls through the HubSpot mobile app from any CRM )
record while working on desktop. -~ i

- L.+ Be =

mal Nt call

Contacn Actions v .
Activity  Notes  Emails  Colls  Tasks  Meetings

W ‘Warren
i e e

Calling Wade Warren now
Starting your call with Wade Warren from
the HubSpot app.

Wade Warren
o1 58P

Use Case

The new ‘Call from HubSpot app’ option now enables reps to
directly send the call over to the HubSpot mobile app, enabling Z z
the rep o take advantage of the full mobile calling experience - - e
from their desk.

D O O ==
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Q® Service Hub"

Feedback Submissions Tagging

List based on Feedback Submission Tags ¢

Static list | Estimated size: 5 contacts @

Filters & Test confact Discard Edit filter Close editor

With the new tagging feature, you can now create and manage
your categories/themes for feedback comments right from within

your HubSpoft portal. Once you have created your tags, you can Group 1 LI | Tags S |
apply up fo 10 tags to each feedback comment. You can build o is any of -
your own views in the feedback tool using tags as filters. This will i:;*:izb‘:ijmi;:;on | Support Quality || supportStA X |~ ]
also allow you to create lists based on specific fags and you can oot Feeto s s Search Q
use those lists to follow up with your customers to address their of repuiing
concerns. *| Tags is any of Support Quality or Support Shipping
- Support Quality

e+ Add filter
Use Case — Support SLA
Feedback Submissions Tagging allows you to easily categorise AZDAdd — Tea lovers
your customer feedback so that you can identify the common — workflows
themes and act on them fo address your customers' concerns. OR

+ Add filter group

O O ==
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Q® Service Hub"

Sharing a link to Messages in the
Conversations Inbox & Help Desk

No more wasted fime scrolling through a long conversation to
find a specific message!

Infroducing message deep linking. You can now copy and paste
the link to any message in the Conversations Inbox or Help Desk,
and share it with your team for easy reference.

Use Case

Currently, you can only copy and paste a specific thread or
conversation in the inbox and help desk, however, you cannot do
the same with a specific message. We want to promote better
collaboration between teams by enabling an easier path to find a
specific message within a conversation.

e L staror Loro Lem 1 v )
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Get a HubSpot number X

Generate a number

v Sales Hub” + §® Service Hub"

Set up a new phone number for making and receiving calls in HubSpot.

Country
U.K. Local Numbers e

Number type

Mobile =
Now you can easily acquire local phone numbers for the United _
Kingdom. This feature is part of our continuous efforts to broaden LMb:
our global outreach and deliver comprehensive calling features Rectires busiess or adess verfcation
Use Case '
By offering local numbers in the U.K., we empower you to R G
establish a stronger local presence, improve communication with T =
prospects and customers, and ultimately enhance your CRM N
strategies. % .

Your new phone number:

Local number
London, England

+44 203 949 8798

This will use 1 of the 2 remaining HubSpot
‘ Cancel ‘ o i Get this number
numbers available in your account.

D O O C=X
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v Sales Hub” + §® Service Hub"

Lead Form Routing

Introducing lead form routing to meetings, a new way to
streamline your meeting booking process. With this latest update,
we're making appointment scheduling a breeze. No more
one-size-fits-all redirects! This feature empowers you fo harness
the information collected in your forms to customize the visitor's
journey ensuring they are directed to the most relevant meeting
link for their needs.

Use Case

Lead form routing unlocks the potential of conditional redirects,
elevating your meeting booking process by providing the most
fitting and tailored options for your visitors. Embrace this
powerful feature and enhance your appointment scheduling
tfoday!

Learn More

o

Launch region: Global

What should happen after someone submits this form?

Choose between displaying a thank you message or redirecting people to a website or scheduling page.

Display a thank you message Redirect to another page (®) Redirect to a Meetings schedu

Conditionally redirect people to different scheduling pages v

Set up conditions for redirecting visitors to a scheduling page @

IF 9 e

9 REDIRECT TO
State/Region v ™

s equal to any of Asia x -

Round Robin

+ Add condition

+ Add field

Choose what to display to visitors who don't meet any conditions

Thank you mes:

®) Scheduling page

60 min, 30 min, and 15 min meeting -

o



https://knowledge.hubspot.com/forms/redirect-a-form-to-a-meeting-scheduling-page

v Sales Hub” + §® Service Hub"

Calling as a channel in Inbox

Which channel would you like to connect?
Calling is now a channel in the Inbox. You can now connect a
HubSpot-provided phone number to your Inbox, and route inbound calls to
a group of reps. Once connected, Inbound calls will ring up to 10 available @ Q
users at a time, and create a new thread in the connected inbox.

®

Team email Forms WhatsApp

Use Case

° Increased efficiency: Inbound calls will ring up to 10 reps at a
fime. You can share context in threads, configure working hours,
custom voice mail messages, and easily switch channels, resolving
conversations faster.

° Improved Caller experience: By providing a single number to
call, this feature will streamline the caller experience and make it
easier for them to get the help they need.

O O ==
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v Sales Hub” + §® Service Hub"

Create your own Goal templates

Create femplate

With this new release, the effort of defining custom goals is no longer lost! Now
you can save the definition as a Goal Template. These templates are going o be
available in the Goals femplate library within the section ‘My templates’.

Data preview

This significantly diminishes the administrative overhead of having fo re-define
custom goals every month, quarter, or year. You can easily revisit the Goal
definition at a later time to ensure that the Goal is still relevant and defined
correctly. Additional capabilities like ‘Copy template’ and ‘Delete tfemplate’ helps
keep templates organized and relevant to your business.

Use Case

The Goals app now helps customers shift focus fo defining the right goals for their
business, and continue to use them easily in subsequent months, quarters, and
years.

o
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'J Operations Hub”

Easily Review Data Model
Adoption & Usage

The Data Model Overview now enables users to quickly get an

Contacts

Use the contact object to track the people who interact with your business.

understanding of their data completeness and adoption. 2 Contact records created [ | View Contact seftings &/

Usage Properties Associations Used In
Use Cqse Total records created
The new HubSpot Video feature allows you to upload a .vtt file to 2

accompany video content, and it allows you to choose from
several different languages in order fo make sure your viewers are
being served in the language they prefer.

Property insights

N

22% (35 of 156) of your properties have a value on at least 1 Contact

You have 121 properties with No Data. ®

You have 155 properties that are Unused. &

Learn More

e L staror Loro Lem 1 v )
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https://knowledge.hubspot.com/crm-setup/view-a-model-of-your-crm-object-and-activity-relationships

'J Operations Hub”

Notifications for Workflow Issues

Users can now be notified of workflow issues via Slack, Email,
Facebook Workplace, MS Teams, Mobile, Browser, or with In-app
noftifications on a per workflow basis. As a result, less
business-crifical workflows can continue o be managed through
the workflows Needs Review tab, but users can receive
notifications for higher priority workflow issues every time they
occur, or after a set period of time defined by the user.

Use Case

With workflow issue notifications, customers now have the tools
to quickly respond to workflow issues, and minimize the
unexpected impact, as soon as they occur.

o
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v Workflows

NOTIFICATION TOPICS

When a workflow’s “send notification” action triggers




'} Operations Hub”

Data Sync Inspect by Record View

Sync overview Feature discovery B Support resources

Inspect by Record View is the fully revamped place to go for all
your Data Sync insights. After sefting up a Data Sync integration

for HubSpot, you can now supercharge your own analysis of Sreerver B
what's hoppening with your data. Filterby: All objects ~ Al statuses - Since sync initiation ~
Search by record name or ID Q| 717 records More ~
Use Ccse NAME OBJECT TYPE STATUS ACTIVITY DATE SYNC ACTIVITY SOURC
With Inspect by Record View you can now search across objects Bullhorn Candidate1 Contact e lnamc  Apri0,2075857.  Updatedin HubSpot Bulho
and records, find sync errors faster, and customize the columns in
your SynC InSighTS VieW. In ShorT, your” hGVe a more CompleTe Gnd 1828 Contact Exclu April 14,2023 4:57 ... > Doesn't meet sync criteria HubS¢
actionable overview of what's going on with your Sync.
[Contact] 1827 | tes ta Note Exclu. April 14, 2023 3:14 > Doesn't meet sync criteria Hubs,
[Contact] 1242 | 65 Note Exclu. April 6,2023 8:23 ... > Doesn't meet sync criteria HubSg
[Contact] 1242 | 57 Note Exclu April 6, 2023 8:23 . > Doesn't meet sync criteria Hubsy
[Contact] 1242 | 56 Note Exclu. April 6, 2023 8:23 ... > Doesn't meet sync criteria

O EH DO
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'J Operations Hub”

Data Quality Property Insights in

Custom Report Builder

This update infroduces data quality property insights into the
custom report builder property info modal. It is available for
contact, company, deal, and ficket objects.

Use Case

Data quality fools offer useful context to help understand
properties, where data is coming from as well as how much data
is available.

G Yo L
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View Property Info

CONTACT PROPERTY
Annual Revenue

View property in settings

Type
string

Field type
Single line text

Property edit history
Last modified: HubSpot, Friday, May 27, 2022 4:33 PM
Created: HubSpot, Monday, August 5, 2019 10:41 PM

Description

Annual company revenue

> Additional property details

Close

‘% Data Quality Insights

Property fill rate

Records with value

0%

0 out of 139

Property issues
No Data Unused

View property insights in Data Quality




CRM Platform



Undo or Redo Changes on the
Workflows Canvas

An undo/redo button on the workflows canvas will undo and redo A Alerts ® Details
most action changes on the workflows canvas during a single
session. Undo/redo won't work for workflows that have extension
actions or custom code actions, and won't work for moving or
cloning of actions.

" - 100%
Use Case
With this new addition, customers can now quickly undo and redo
changes inside the workflow canvas, and get right back to work
as if nothing happened.

inimap panel

G Yo L
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Set a contact’s SMS or WhatsApp
subscription status using workflows

You can now set or update your contacts’ SMS or WhatsApp
subscription type using a contact-based workflow.

Use Case
Set enrollment criteria to automatically enroll contacts and

automate sefting their WhatsApp or SMS subscription status.

*only available to Marketing Hub and Service Hub Pro+ customers

G Yo L
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Gauge Visualizations in Custom
Report Builder g

1 data source Gauge chart settings

a3 Torger

Q% ) showDsialobes

acros:

The custom report builder now supports gauge visualizations. = ,
Gauges make it easy to understand how your data is performing s \

compared to defined ranges! * comorant
Auto 120,000
< Top properties $101,556

Use Case = e wo o |

Gauges make it easy fo understand if your metric is above or ¥ peak e oo o | [
below where you want it to be. < e propect e

In a glance you can answer questions like "How close are we to (o]
meeting our quarterly sales target?”, "How close are we to
achieving our monthly lead generation target?”, "How are we e

performing in ferms of our tfarget for customer satisfaction = ,
scores?”, and many many more!

Learn More
OO

Launch region: Global

5000 ‘Granite Shop- Opportunity (13822918553) 2



https://knowledge.hubspot.com/reports/understand-different-chart-styles-in-your-hubspot-reports

CRM Platform

Membership Email Cancellations

L ifications
We will now be canceling membership registration emails for s Soden < Woows  Bepori < GAH Dot e
underperformance. Additionally, we are adding visibility of
cancellations in the private content settings and noftifications in

the HubSpot app to indicate when registration emails are
canceled.

DISCOVER WHAT YOUR TOOLS CAN DO

See How to Easily Manage Data Across Apps

Support for 25+ apps — HubSpo!

To get you started, lef us fake you through o 3-minute demo.

Use Case

Our system will now flag poorly performing lists and cancel
membership registration emails to those lists, to ensure
best-in-class deliverability. Lists with poor deliverability may also
be quarantined.

0O
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CRM Platform

Global Toolbar Above HubSpot Nav,
with a more discoverable Search

A new toolbar on top of the current nav will pave the way to
enable persistent access to utility items like Calling & Help, and
increase discoverability to an expanded Global Search box that
replaces the previous search icon.

Use Case

With the utility items and profile dropdown moving to a new
toolbar, Global Search has become more discoverable as an
expanded bar in the primary navigation menu.

OO0
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This dashboard includes: 9 data sources
°
DqSh boq rd F I ITe rs i Search across sources Q

Data sources: Blog posts

The new and improved dashboard filters experience. Customers

will be able to apply dashboard filters using a wider variety of Bl botts prcpeien

properties to single object and cross object reports. = &
RaC og

Use Case Rt Blog author

Dashboard filters can be applied to any report on a dashboard Cieatelddte

and users have the ability to filter by more properties. Date range

R Domain

"8t Language

Publish date

et Publish status

Ret Tags
Rac Title
Learn More
RBC URL
OO0
Close

Launch region: Global



https://knowledge.hubspot.com/dashboards/use-dashboard-filters

CRM Platform

API Exposes User Activity from
Centralized Audit Log

A new feature is available for those with an Enterprise tier hub
subscription and Super Admin role: a centralized audit log of user
account activity accessible through the Account Activity APL.

Use Case

Exposing this same information contained in the centralized audit
log via an API allows customers greater flexibility to use this
information in third-party systems and processes such as security

organizations who may wish to pull this information into their
SEIM.

@ Public Beta

Launch region: Global
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https://developers.hubspot.com/docs/api/settings/account-activity-api
https://knowledge.hubspot.com/view-and-export-account-activity-history-in-a-centralized-audit-log
https://knowledge.hubspot.com/view-and-export-account-activity-history-in-a-centralized-audit-log

CRM Platform

New Data Privacy Dashboard

Now, a new privacy-centric dashboard will display six reports
about contact engagement and behavior, contact region, legal
basis for processing contact data, and more. This data is a
starting point to frack and better manage contacts in your
accounts, and fo drive processes that address privacy risks.

Use Case
This data helps you make better decisions to reduce risk, follow

data privacy laws and best practices, and manage contacts’
communications preferences.

Qo) (i) (B (i ) ()
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CRM Platform

Overview of Users and New User
Properties on User Record & B

With this update, admins can now view more granular portal Overview  hccess

usage (enferprise tiers only), connected account, security, and

associafion data on a user-by-user basis by viewing thenew s
12/17/2020 09/26/2023 22 minutes ago Single sign-on (SSO) login

"Overview" tab of the user record to help make sure that users are

making use of HubSpot tooling in the best way for their business.

skills Preferences

AST LOGIN TYPE

User activity Time range: This week ~

Use Case

Content  43% |

From the "Overview" tab, admins can get a quick understanding
of key user stats related to activity and login, including a visual cRobjecss 0%

from the audit log showcasing apps recently used by the viewed R objec associations 0%
. . Workflows 0%
user (enterprise tfiers only)

Properties 0%

Qo) (i) (B (i ) ()
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CRM Platform

More details and labels on each
Global Search result

Now, you can see additional details about a contact, company, TG v () o] [ ] [555] -
deal, ticket, or task, when looking for them in Global Search. Also, $ Comoets

every detail in the result is now labeled to help you understand © oo o

what it is. s Compr

Use Case ot

This will help you quickly identify the result that you were looking @ =

for even if they have similar names or properties.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Qo) (i) (B (i ) ()
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CRM Platform

Create Custom Object Descriptions

Admins will be able to provide a short description of a custom
object type to provide addifional clarity to everyone who interacts
with it. To start, the description will be visible in custom object
settings, the data model overview and import.

Edit Custom Object name

This name will be used in many places across your account.

Object name (Singular) * Object name (Plural) *

Note: this release also includes the ability to select an existing Example: Pet Example: Pets
property and set it as the secondary display property while Nendor Vendors
edifing.

Internal name @: vendor
Object description @

Example: the pet object captures key information about a pet such as its name, type and preferred food.

Captures info about key vendors we work with.

Vi
® 45/72 characters. You are creating a short and concise description!

e —
oo
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CRM Platform

Improved ‘Save’ Experience
for Index Page Views

The current save options are nested behind the 'Save view' button,
so that you must click the button fo see that you can 'save’, 'reset,

! i ! " - . =1 r
or'save a view as 'new” (clone). This is a HubSpot standard view or .

Read-only view

created by someone else. Save as

This release exposes the three save options directly above the new view to keep your changes. RESET" (CLONES (SAVE
table, and uses color to let you know when there are unsaved

changes. Reset

Use Case Save as new

Making it more obvious that there are unsaved changes for views,
as well as removing one extra click fo save a view.

Qo) (i) (B (i ) ()

Launch region: Global

HubSpdt



CRM Platform

A more precise large export warning notification

We've updated our large export warning notification to give super
admins more control over how they're notified of large exports
from their portal. Super admins can now specify that they want to
be noftified every time an export occurs over a specific threshold
of records that they set. Previously, super admins could only opft in
fo receive a notification if more than 50% of the records in their
portal were exported.

Use Case

This update gives super admins the option to sef up a large
export warning notification that works best for them, ensuring
they feel like they're in control of how data is taken out of their
CRM.

e L staror Loro Lem 1 v )
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Export

Large export notification threshold
Get notified when a user exports more than this number of records

275,000 records

v

Note: This threshold is only for you. Other super admins can set their own thresholds




CRM Platform

Calls, Notes & Logged Activities Now
Associated with the Correct Records on Mobile

Create a note, log an activity, or start a call on a contact,
company, deal or ticket on the mobile app. Records that are
associated to the record you started from will be pre-selected for
you. You can remove associafions or add new ones before you
save.

Use Case

When a user starts logging an activity with a contact for example,
their primary company and recent open deals will be
"pre-selected"” as associations. The user can add or remove any
other associations they like.

Learn More

Qo) (i) (B (i ) ()
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https://knowledge.hubspot.com/crm-setup/associate-activities-with-records

CRM Platform

Simplified Apex Redirect Setup

When connecting a custom domain, both the www and non-www
versions of customers' sites will be set fo redirect by default. Users
can opt-in to this behavior or choose to "opt-out” if they don't
want automatic redirects. Our aim is to simplify the domain
connection process, eliminating potential confusion for website
owners.

< Dashboard

Current task: Connect a custom domain Next Tasks v

Contacts. Conversations Marketing Sales. Service Automation ~  Reports Q

o m®m o ¥ a

Domains & URLs

Domains Language Settings sitemap Custom SSL

Let's get started.

Settings

Your Preferences
General
Notifications

Security

Account Setup
‘Account Defaults

Connect a custom domain fo HubSpot now sp you can publish your next creation as soon as it's ready.
Users & Teams

Tnteoriions v Buy a dome Connect a domain
Marketplace Downloads
Tracking Code

Privacy & Consent .
> Advanced opions

Data Management

e L staror Loro Lem 1 v )
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CRM Platform

Commenting in Lists

Customers can now comment inside individual Lists within
HubSpoft.

Use Case

Adding the collaboration sidebar into Lists allows these
conversations fo happen seamlessly within HubSpot while holding
all relevant context easily accessible when needed.

O EH DO

Launch region: Global

Searchin list

Christian Bradley
Andre Hobbs
Wanda Smith
Cristina Schaefer
James Rodriguez
Laura Steele
Daniel Moran
Brian Hardy
Colleen Brown
Toni Ross
Christian Jones
Mark Nielsen
Leon Blackburn
Robert Johnson

Sara Hernandez

QQQ Q@@ i

Jeffrey Calderon

ADDED TO LIST DATE
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM
Apr 16, 2021 8:14 PM

Apr 16, 2021 8:14 PM

°Commenfs

EMAIL
christian
andre.ho
wanda.sr
cristina.s
james.roc
laura.ste
daniel.m
brian.har
colleen.b
toni.ross-
christian
mark.nie’
leon.blac
robert.jo!

sara.herr

@(

Open comments ~

'g Joanna Colangelo oo R

(Editeq;

Today at 6:1

@Luke Simmons - this list will be used for
our UK customer base for the upcoming Q4
campaign. Any other filters worth including
here?

Reply | View 1 reply

g Joanna Colangelo e 12
X

Today a1 6:24 AM

@Rudy Vice - looks like this list size

increased by 15% last month. Do you know
what could have caused this?

Reply

Write a comment. Send your colleague a

notification by typing @ followed by their

name

HubSpdt




CRM Platform

Custom Properties and a
Description field for Lists

Custom properties can now be created to better manage and
organize Lists! Additionally, we've now added an optional
Description field inside every list.

Use Case

Now, admins will be able fo define a set of custom properties to
help feams better organize lists during and after list creation.

OO0 C=

Launch region: Global

List details X

Details Used in (0)

NBO_prueba #

Description

Halloween compaign
List type
Active list

Count
1026144

Last contact added
October 10, 2023 4:18 PM

7-day change
& 3,266 contacts View list performance

Created
October 3, 2023 10:11 AM by Natalia Baena

Last updated
October 3, 2023 10:11 AM by Natalia Baena
~ Custom properties

Team Creating List

NA Business Team

Region

Lists Custom Property

notification 2 type is on X v

+ List IDs for API integrations

List ID: 1010395  Copy list ID

ILS List ID: 266242 | Copy list ID




CRM Platform

Mobile Caller ID Enhancements

Mobile HubSpot customers can now enjoy an enhanced Caller ID f \
experience for both Android and iOS platforms. We have | caller 10
. . Callin aller
revamped the CallerId solution and added a set of improvements g
and optimisations to ensure customers have the best experience General )
. . . . 4 Caller ID
when matching incoming call numbers to existing CRM contacts. Call method
HubSpot Calliny
’ : Sync contacts
Outgoing number Last updated: Just now
Use Case

023 343 09877 Contact: d: 10,000
° Improved ability to match many more contacts -
optimized the contact and cache storage strategy only

Turn off Caller ID in ‘Call Blocking & Identification’

Call identification in your device's settings.

Caller ID .

mOkIng use Of requ”.ed COHTGCT dOTO Identify calls from HubSpot contacts
° Improved the contact syncing experience Sync contacts -
Last updated: Just now =

Contacts synced: 10,000

Log calls
Show log call screen after Caller ID calls

Learn More

Android ios

O D O O C==
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https://knowledge.hubspot.com/calling/enable-caller-id-in-the-hubspot-mobile-app

CRM Platform

Multi-language Subtitles for
HubSpot Video

Customers will be able to select multiple subtitles files in specific
languages to be uploaded. When a user watching the video
selects the subtitles CTA in the player, they will see a list of the
available subtifle language options.

Use Case

We will allow HubSpot Video users to upload multiple subtifle files
in various languages, instead of supporting just a single file as we
currently do.

G Yo L
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File details X

Subtitles Testing >

CMS Website Zero State

> Access and URLs
> Accessibility
v Subtitles ®
English
German

+ Add new language

Change thumbnail image

Subtitles
O Captions Off

O English
® German

-1:45 @ B2

View 7 Replace Delete

View 7 Replace Delete




CRM Platform
HubSppt

Comment Notification Bundling

3 new comments were left on the email 2023~

09 | Monthly Newsletter
As part of this update, we will now bundle comments left in quick

succession on the same thread.

o New comments on this email

Use Cqse 9 Luke Simmons - Fri, 15 Sep 2023 05:58
. . . . . @Joanna Colangelo - could you please revisw this and
Users will receive less notifications and crucially when we do ddvise W &ny chaniges ara fieeded?
notify, we can provide more clarity and context helping our
customers to get the full context on the ongoing work. &) Joanna Colangelo - Fri, 15 Sep 2023 06:03 [T

1 - can you update the logo to use the latest version uploaded
into our team folder?

13 Joanna Colangelo - Fri, 15 Sep 2023 06:03 [T

2 - | think we should switch the modules so the text goes on
the left and images on the right

5 Joanna Colangelo - Fri, 15 Sep 2023 06:03 m
3 - can you change the footer to use our brand font? That
shade looks a little too bright against the background

Share your feedback on these notifications.

Launch region: Global
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CRM Platform

Customizable Options for Session
Timeout due to User Inactivity

Back | Security
HubSpoft's session timeout for web browser sessions forces a user
to log in again to the HubSpot account if a user is inactive for a Settings Q Seeiryemer | SemmaAdiiy
CerTOln amount Of 1‘|me The defOuIT inGCT|V|Ty TlmeOUT Volue |S 24 These settings will be applied to the entire account. To manage your personal security settings, go to security preferences.

Your Preferences

hours but with this update administrators will have the option to
configure the inactivity fimeout value for all the users in the entire

General

Settings & Activity

Notifications

account. Session Timeout
Account Setup id ~  Inactive Session Timeout Value
s Session wil be invalidated if the user s inactive for the selected value
U se CQSe Account Defaults
H HIE H H Users & Teams %
This rollout will improve your security posture and will help to
. Integrations v 4
prevent any unauthorized access. for il the software your business uses,
Marketplace Downloads eh
Tracking & Analytics i 12h
Privacy & Consent 1d

 stortr § pro Leon L e J
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CRM Platform ix import errors

Invalid enumeration options

Remap Incorrect Values on Dropdown

S I P ° View values with errors Class

Users can now remap an invalid enumeration option on a Fix errors

dropdown select property to a valid property option, without

quiTTing The imporT ﬂOW v p the hed opti with existing options

Choose an existing property option you want to replace each of the

Use Case invalid options with.
With invalid enumeration option remapping for dropdown select # OF ERRORS MISSING OPTION FIX ERROR
properties, users can reduce the number of errors present in their °
. . . . . 1row ENG English ~
imports, while moving quickly through the import flow.

° 1row HIS History ~

O 1 row MTH Math ~

@ 1row N/A Ignore opt.. ~

1 row scCI Choose ~

Learn More Reset all changes

@ m @ @ Eive > Add the unmatched options to the property

Launch region: Global



https://knowledge.hubspot.com/crm-setup/troubleshoot-import-errors#invalid-enumeration-option
https://knowledge.hubspot.com/contacts/manage-property-format-issues

CRM Platform

Property Source Information now
available in Property History Exports

Historically, exporting a property's history has shown you the
different values that records in the CRM have had for that
property, and the date at which that value changed. Now, we've
added additional information to this export to also fell you which
user and tool friggered a property change within the CRM.

Use Case

By including property source information in this export, you'll now
have all the information at your fingertips to understand what
users and tools within HubSpot are making changes to your data.
This will increase confidence in the quality of your data, and help
you take proactive steps to prevent unexpected changes from
impacting your data again.

G (i) () () (B2
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File format

XLSX A

XLSX files support a maximum of 1 million rows of data. Choose

CSV file format to export more rows of data.

The exported file will be posted in your
Notifications Center

Include Source Information

Not getting our emails? Make sure that you've added HubSpot

email addresses to your allowlist ' and turned on your export

notifications (7

m Cancel
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CRM Platform

CRM Record Pa ge Editor =

. Top contacts

The CRM record page editor allows admins to easily customize the
middle column of a record to match their business’ needs. Admins
can now add new cards and tabs to the record page, so their
tfeams have access to the right information at the right tfime.

Owner

Deals this year

Use Case

The page editor allows admins fo customize the confent and
layout of the record. Through this customization admins can
provide their feams with the right information at the right tfime,
helping them be more efficient, effective, and deliver a better xes -
experience for their customers.

2905 41.499.00) 29% (31.50000)

42015 8217500)

Recent communications &

logged a call 1o Michael Scott

Learn More

Qo) (i) (B (i ) ()
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https://knowledge.hubspot.com/crm-setup/customize-the-middle-column-of-records

CRM Platform

“Freezing” the First Column
on Index Page

The updated frozen column setting allows you to quickly freeze

the first column on a view so that you can view your table data Cortoc (o) Contucis ()
without losing sight of which record you're working on ConiSek(apprentica) SsiConact(Hasten)

Contact (b) — Contacts (a)

Choose which columns you see

SELECTED COLUMNS (12)
Search columns...

Name

£ Confact — Companies

Contact (Master) — Contacts (apprentice)

i Email
Contact (Student) — Contacts (Teacher)

Use Cqse Contact (Teacher) — Contacts (Student) £ Phone Number
Freezing the first column gives users a setting to make the 'Name' Corfucti= Rbandoned Carts ¥ contact owner

. . .. Contact — Call A
column sticky on a table so that its visible as you scroll to the S N
right - regardless how many columns you may need! Contact — Communications )

Contact — Companies i Lead tatus

Contact — Companies (father’s brother’s nephew’s cousin’s former roommate) =
£ Marketing contact status
Contact — Companies (Normal Kind Of Long)

i Create Date
Don't see the property you're looking for? Create a property &

I o | renoesicoums

G (i) () () (B2
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CRM Platform

Unread Comment Improvements

Exit | Save No unsaved changes 2023-10 | Monthly Newsletter #
We are releasing a number of updates fo the collaboration 2 crme e s setngs sendorscredute Auomation ()
sidebar to make it easier to find new and unread comments. The .

updates include:
We have news!

@ s -
e  Unread comment counter
° Preview of unread comments = @ o o
) Link directly to new comments from email notifications =
= ® + o
Use Case fo b
With these updates, we can steer the user directly to the latest ‘
commenfts they need to action and address, allowing them to Learn sbout the atest HubSpot prodict announcements. We've
catch up faster and get the latest context. ‘ ’ ' e e e

0O
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CRM Platform

Reminder Defaults & Reminders for CRM
bookings and Proposed Times bookings

You can now configure default reminder infervals, send reminders

v Schedule # X
for meetings booked through the CRM, and send reminders for
o T Oct 23 - Oct 27, 2023 s
. . . o
meetings booked through the proposed ftimes feature in Meetings! T T s — . o e oton tem i -
Previously, reminder emails could only be configured
H H ntro to HubSpot
automatically through scheduling pages. ADTE RSPl so0am
® 09/19/2023 ",v 230 PM © 300PM 9:00.0m o)
Use Case Duration Meeting type Aendess 10:00am | B4 reone
. . . . . 30 minutes ~  Select meeting type ~ 2 attendees ~ = o
Users will have the ability to configure reminder emails to send 100 am =
prior fo meeting fime through all scheduling flows (meetings S 1290 pm EE
booked via scheduling pages, meetings booked via CRM records, Scheduled reminder emil $opm oy
. . . . . . hour before - 1] i HOoFM 00 M
and meetings booked via the insert proposed fimes functionality). : ™ o
Include the attendee description in the reminder email body 3:00 pm Busy

- 4:00 pm
Attendee description

Busy
Send a description to your attendees 5:00 pm

OO = -

Launch region: Global

Busy
430 PM - 530 PM




CRM Platform

Timezone Switcher for Date
qnd DaTeTime ProperTies Edit filter Close editor

This update exposes more information around the tfimezone that

i - =
a date or datetime property is being evaluated in. The backend NEXyHEtviny dars € 0
system that powers lists stores properties for date and datetime is equal to v

in different fimezone formats. By default dates and datetimes are
stored and evaluated based on the following tfimezones: MM/DD/YYYY

Timezone: Portal (®) UTC
° Dates: UTC

° DateTime: Portal Time Zone UTC isn’t recommended
This property is stored as a timestamp in your portal's

time zone. Please use portal's time zone if possible.
Use Case

This change both exposes the underlying evaluation logic, while
also giving users power to modify the evaluation on a filter by
filter basis.

Qo) (i) (B (i ) ()
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CRM Platform

Updated User Table with Additional
Data and Filtering

Introducing a new version of the user table showing additional
information about the users in a given portal. Viewers are now v s pemisenses prwens a
able fo easily scroll through the newly surfaced properties on SMNgs R erewusers csoms

users to get a more holistic view of where a user is in their setup, T

General Search users Q

how they are configured, and when they were last active. : s

NAME sear PERMISSION SETS. access Cotendar Status

Al filters

Options

User

Calendar Sync
Account Setup

Emil starus
‘Account Defaults

Use Case [ s e @ srerere . comocts atotog [7g Inlsons
Updating the table to utilize the framework will help bring

Integrations v Last Active

Morketplocs Dowrloods @ o MoinTeam
consistency to user settings. This will also make it easier for other ™™™ ~ & e o vy PSS
teams to build off and continue to scale the user table to add G : -

security

value to our customers.

e L staror Loro Lem 1 v )
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CRM Platform

Custom Unique IDs for Contacts in Import

Label *

We now support custom unique IDs for confacts within import.
This means that you can now upsert and dedupe your data UNIQUE 1D

across contacts, companies, deals, tickets, and custom objects -- Ao
leveraging a unique ID of your choosing.

<>

Basic info Field type Rules (2) Used in (0)

Select property rules

Use Case Property visibilty

. . . Show in forms, pop-up forms, and bots
Be able to easily migrate from a different CRM to HubSpot by T
enabling custom unique IDs across various imported objects. He s e

Validation rules
Set rules that apply when a user is creating, editing, or importing records.

Require unique values for this property (1 of 10)
Set min character limit
Set max character limit

Restrict to numeric values
Don't allow alpha or special characters like a, @, or $ for this property

Don't allow special characters
Don'tallow special characters like @, #, or & for this property

O EH DO
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CRM Platform

Conditional Property Logic

Admins will be able to set conditional logic for enumeration
properties regardless of whether they have been added to the
‘create record’ form. This logic will be triggered when reps make
edits to properties across the CRM.

Use Case

Conditional property logic is a powerful tool to help you
safeguard data quality and create a streamlined experience for
reps interacting with records. This data management tool will help
CRM admins lay the foundations for clean data and a smooth rep

experience by guaranteeing that required information isn’t
missing.

G Yo L
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Dependent properties X

Your organization has chosen to show these properties based on
your choice for "Priority”. Some properties may be required to
continue.

Priority

® Low 4

Original Source Type *

Deal Type *

Forecast category *

Commit -




CRM Platform

Auto-complete for the Advanced
Formula Editor

® 1issue
With the release of auto-complete, we can now predict and d UNDEFINED
automatically complete or suggest options for the property or g
function as it is being entered. Auto-Complete will streamline the Jx max
. . Get the maximum of two numbers
process, reduce errors, and enhance your experience with the
advanced formula editor. Jx min ® Formula guidance
Get the minimum of two numbers
Use Case fxmonth
Auto-complete will speed up formula writing and reduce syntax SartiRLmeTichonh of g o
errors by suggesting properties and functions as the user is Abe Emi
Typlng email

Abc Random

0O
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CRM Platform

Easily move users from super admin to lower
levels of permissions in Security Center

The Security Center currently recommends that users limit the
number of Super Admins on their accounts, and suggests
removing Super Admins if you have too many. This new wizard
lets you easily select a permission set or permission template
from your list of portal permission sets fo change a Super Admin's
permissions quickly, and even do so in bulk.

Use Case

Ensure the users in your account have the right permissions fo do
their job.

Qo) (i) (B (i ) ()
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CRM Platform

Create a new property X

Formula Preview for the o o

Demo Property

°
Ad Vq n Ce d F O rl I l u I q E d I To r Calculation properties allow you to set up custom equations calculating the min, max,

count, sum or average between values for properties on associated records. Learn

You can now preview the output of a formula before saving it. e
Number format
Use Cdse Percentage v
With the formula preview, say goodbye to repetitive edits and ® Nosues
formula adjustments. There will be no more guessing or trial and nax( [oemo 7rop 4], [Demo prop 8]) NUMBER
error - you get instant feedback, ensuring your formulas are
accurate from the start saving you both time and frustration. . o romuo uonce
% Sample output: 30% Hide formula properties
PROPERTY TYPE VALUE
Demo Prop A number 0.25
Demo Prop B number 0.3
oo Lo L i .
[ < Back Cancel Create
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App Marketplace & Integrations

HubSpot App Marketplace

Connect your favorite tools to HubSpot

New and Improved Apps in

the App Marketplace

Using the HubSpot App Marketplace, you can integrate your existing tools or
discover new apps to help your business grow - including the newly certified

Webflow app, which makes it simpler for marketers to connect their Webflow
creations directly to HubSpot and configure mission critical automations.

Since July, 71+ new apps joined the App Marketplace and 17+ apps were
enhanced with new features. Read on to learn more about these detailed
improvements.

Use Case

HubSpot’s App Marketplace has 1,500+ apps, with new additions and updates
made regularly. These recently enhanced apps help customers connect their tools
fo the systems they know and use every day.

Learn More

e L staror Loro Lem 1 v )
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- Discover

Al colections
Popular Apps

New Apps

Free Apps

Apps Built by HubSpot

Workflow Integrations.

Data Sync Apps by HubSpot
Apps to Customize HubSpot CRM
Recommended Event Apps
Top-rated Apps by G2 Leaders
Essential Apps for Marketers
Recently Updated Apps

Essential Apps for Sales
Categories

Al categories

Marketing

Sales

Customer Service

Productivity

Commerce

¢ K €& &<

All categories -

Recently Updated HubSpot Apps

HubSpot's App Marketplace is continuously growing. Check out these recently updated apps to discover new features and

improvements,

1-17 of 17 results

Zoom

Built by HubSpot

Use Zoom with HubSpot meetings,
workflows, contact records and more.

&

Salesforce
Built by HubSpot
An automatic, bi-directional sync

between HubSpot and Salesforce.

Livestorm

Get HubSpot nofifications, tasks, and
slash commands within Slack

S

Surfe
Buit by Surfe

Work with your CRM from everywhere

<2
okionks

QuickBooks Online

ai
Microsoft Teams

Buit by HubSpot

Use Microsoft Teams and HubSpot for
meetings, conversations, and more!

10,000 instol

'

CallRail
Buit by Colfoil

An analytics platform for those who

inbound leads.

Microsoft Dynamics 365

HubSpdt



https://ecosystem.hubspot.com/marketplace/apps%5C
https://ecosystem.hubspot.com/marketplace/apps/marketing/website-builder/webflow-1710584
https://ecosystem.hubspot.com/marketplace/apps/new
https://ecosystem.hubspot.com/marketplace/apps/recently-updated-apps
https://community.hubspot.com/t5/Releases-and-Updates/New-and-improved-apps-in-the-App-Marketplace-including-the/ba-p/851905

App Marketplace & Integrations

Al Assistant for Generating Sales Emails
in the HubSpot Office 365 Add-in = S [N

We are excited to announce the release of AI Assistant for the S "
HubSpot Sales Office 365 add-in. Content creators can now

generate sales intfroduction emails, cold outreach emails, and ‘"r"""':"‘; :
ntroduction email v
follow-up emails in seconds.

i

What are you selling? *

Can we help simplify your tax compliance for EU sales? Oraftsaved 3t 217 PM tax compliance software for US bas

Use Case Hi [Lead's Name],
. .y . o . I hope this email finds you well. My name is [Your Name], and | am a sales representative at [Your Company]. We specialize in US based fintech companies
The tool jum pstarts the writi ng process, generating sa les emails in providing tax compliance solutions for US-based companies that sell products to customers in the EU.
. . . . e . I noticed that your company falls into this category, and | wanted to reach out to see if our tax compliance software could be of In a few words describe what you want
a ﬂG S h a nd hel p | ng repS SCca |e Thel r effO rts Wh | |e sti | | writl ng h | g h assistance to you. Our software offers a simple tax compliance API that allows you to seamlessly handle tax obligations for your US- o communicate in this email
based customers who purchase your products in the EU.
quality emails that generate leads.

Who are you selling to? *

VAT tax compliance API for
fintechs that offer EU-based

rammarea 4

With our so«ware you can ensure that your tax compliance process i efficient, accurate, and in line with the latest regulations. We
that come with border sales, and our goal is to simplify the process for you.

One of the key features of our Software is its user-friendly interface. It is designed to be intuitive and easy to navigate, even for non-
technical users. Additionally, our dedicated support team is available to assist you every step of the way, ensuring a smooth and
hassle-free experience.

Select the fone of your email

Professional Helpful
| would love to learn more about your company's specific needs and discuss how our tax compliance software can benefit you. Are Witty Formal
you available for a quick call or meeting next week? | believe a conversation will allow us to explore how we can tailor our solution to -
best suit your requirements. Optimistic
Looking forward to hearing from you soon.
Best regards Please avoid sharing any sensifive

information in your prompts. o improve the
[Your Name]

[Your Company] =
rompts, generated language, and usage
[Your Contagt information] (C prompts, g 9uag 9
merics when you use HubSpo AT content
Public Beta Select an item to read 2 Can we help simplify ... X assistant, HUbSpot shares your prompts

Launch region: Global

product, HubSpot logs and stores your
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App Marketplace & Integrations

Enroll in a HubSpot Sequence
from Salesforce

You can now enroll your contacts in a Sequence directly from
Salesforce to automate your outreach.

Q searcn Lea2a P

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

R
>
g
o

Use Case

If you're a Salesforce and HubSpot customer, you can now enroll
in a Sequence directly from Salesforce through the HubSpot
Visualforce window without jumping back and forth between
fools.

3 e found no potential duplicates of this Lead.

No related lists to display

; 00006000000 i

G Yo L
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App Marketplace & Integrations

BOOk H u bSPOT MeeTingS ;:.Salescunsole Contacts v i::ﬂmT - sre® =
from Salesforce

Open - Not Contacted Working - Contacted Closed - Not Converted Converted V' Mark Status as Complete

) ¥ N
If you're a Salesforce and HubSpot customer, you can now (23 Teacher melissa Activiy  Chatter  Details
schedule a HubSpot meeting directly from a contact or record | S| i ]t | | P
. . Title Company
without leaving Salesforce. Teacher tnotprovicec]
Phone (2) v Email  Meetings & Workflows More ~ View in HubSpot 2
teacher_melissa@hub-

spot.com

Cmc!e meeting
Use Case

. » ‘We found no potential duplicates of this Upcoming meetings
If you're using Salesforce as your CRM and HubSpot for fesd:
. . No related lists to display ® winnie H.. has a scheduled meeting with Teacher Melissa September 5, 2023
prospecting, you can now book meetings from a contact or lead
record |n SG|eSfOFCG us'ng The VISUO|fOI’C€ WindOW. NO need TO  winnie H.. has a scheduled meeting with Teacher Melissa August 21, 2023

jump back and forth between HubSpot and Salesforce.

Recent meetings

®  winnie Hien logged a meeting with Teacher Melissa April 28, 2025

&  winnie Hien logged a meeting with Teacher Melissa February 21, 2022

© History  #= ToDolList

G Yo L
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App Marketplace & Integrations

New Permission Requirements for Installing
Public Apps from Third-Party Websites

The App Marketplace Access permission will be required in
addition to any other permissions required to install the app,
based on the access being requested by the app.

Use Case

Admins want full control over who is allowed to install apps in
their HubSpot account whether from the HubSpot App
Marketplace or from third-party websites. This change ensures
that the permissions required to install an app are the same
regardless of where the install was initiated.

O EH DO
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App Marketplace & Integrations

Integrations Sync Card for Data Sync: Zoho
CRM, Pipedrive, Copper, Odoo & Shopify

The Integration Sync card is rolling out to 5 more Data Sync Integratfions:
Zoho CRM

Pipedrive

Copper

Odoo

Shopify (integration is in private beta)

Use Case

Seeing the sync status directly linked fo a HubSpot record gives you a more accurate
view of your data.

Learn More

O EH DO
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https://knowledge.hubspot.com/integrations/view-the-integrations-sync-card

Ask HubSpot Academy in ChatSpot

HubSpot Academy is now a source for answers in ChatSpot. That means '@' -hatSpo Chat Templates History Settings
users of ChatSpot can now get their questions answered through 600 —

hours of HubSpot-approved educational content. Responses in ChatSpot

link back the video that the response came from, should the user wish fo @ Ask Academy: what is the difference between sequences and workflows?
learn more or get more context. Users can either mention '"Academy’ in

their prompt to guarantee an Academy response, or if ChatSpot decides

that Academy is the best source of information, it will pull its response

from Academy. @'

8:47 AM ]

Sequences and workflows are both features in HubSpot that allow you to automate y,
the level of automation and personalization they offer. Sequences are a series of targ
personalization and customers will be automatically unenrolled if they respond or bod
be sent. Customers are automatically enrolled in workflows, but you can't add person{
unenrolled when they respond or book a meeting, as well as the level of personalizatid

8:47 AM 5.5s

Try it out in ChatSpot!

Qo) (i) (B (i ) ()
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https://app.hubspot.com/chatspot/l/chat?templateId=ask_hubspot_academy

App Marketplace & Integrations

New Webflow App for HubSpot

The newly certified and updated Webflow app allows you to connect your Webflow
site to HubSpot and harness the power of both platforms. Customers can now:

Embed and style HubSpot forms in the Webflow Designer

Connect and map Webflow forms to HubSpot forms in the Webflow
Designer

Add HubSpot assets to your Webflow site

Embed HubSpot chatbots to your site

Add the HubSpot fracking code fo your site

Use Case

By embedding HubSpot forms and chatbots intfo your Webflow site, you can
seamlessly collect contacts to your HubSpot CRM and send automated emails to
those leads and customers.

Get Started

O EH DO
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https://ecosystem.hubspot.com/marketplace/apps/marketing/website-builder/webflow-1710584?utm_campaign=Webflow%20Comarketing%20%7C%20Platform%20Marketing&utm_source=Customer%20prod

Thank you




